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Introduction

KYC360 OnBoarding combines our OnBoarding and screening procedures for a start to
finish process for your AML customers. Once a prospect has been added to KYC360
OnBoarding, it can follow the process through customer data collection, ID verification
approval and on to ongoing screening, risk rating and management.

Once a prospect is OnBoarded, KYC360 stores a list of your clients (Client Entities) and
periodically screens them against a list of Dow Jones Data Entities (Entities) that may be:

Politically Exposed

Sanctioned

On a Special Interest Watch/Blacklist

Relative or Close Associate of any of the above
Adversely reported in the Media

YV VYY

This screening process will identify potential matches between your Client Entities and the
list of Dow Jones Data Entities. Due to the incompleteness of some of the client or screening
data and the possibility that different people or entities may have the same name, human
interaction is required to confirm (Flag) or reject (Discount) false positives.

Configuration - Initial Implementation
Before you are live with KYC360 OnBoarding we will require some information from you to
enable an effective and efficient set up. The information we require is as follows:

e OnBoarding Types — The OnBoarding Type allows for the definition of unique
parameters pertaining to the type of prospect (person/entity) e.g. risk classification &
criteria, elDV profiling and data collection requirements. You will need to agree the
number of OnBoarding types you require. This can then be populated accordingly.

e elDV profiles to be set up — you can either use a default profile or if you wish to
capture additional documents; set up customised app profiles. At this stage we will
also require the logo you wish your clients using the app to see.

e The Screening Criteria - criteria define the parameters used by the batch engine
when a client entity is screened. You can either use the default criteria provided by
KYC360 or define your own.

File Criteria

The table below provides more information on each of the criteria parameters:
Field Information
Name Name of the Criteria.
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Field
Description
Identifier

Entity Type

Last Name Match %

First Name Match %

Middle Name Match %

Reverse Search

Search PEP
Search RCA
Search WBL
Search SAN
Search AVM

Search UNK

Include Blank Middle
Name Records

Exact Date Match

VERSION: 3.4
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Information

Description of the Criteria.

System allocated identifier which cannot be changed.

The entity type determines which Dow Entities the criteria will
screen against, if person is selected client entities that use
these criteria will only be screened against person records in
the Dow Data.

Options:
e Person
e Entity
o All

% To use as the Last Name Jaro Bias. Refer to the
Understanding KYC360 Search section for more information
on what these numbers mean.

% To use as the First Name Jaro Bias. Refer to the
Understanding KYC360 Search section for more information
on what these numbers mean.

*Results that have no first name will ignore this restriction.
% To use as the Middle Name Jaro Bias. Refer to the
Understanding KYC360 Search section for more information
on what these numbers mean.

*Results that have no middle name will ignore this restriction.
Perform areverse search.

*A reverse search will perform a second search with the First
and Last Names transposed and display the results from both
searches.

Search against entities that are classified as PEP (Politically
Exposed Person) list.

Search against entities that are classified as RCA (Relative
and Close Associate) list.

Search against entities that are classified as WBL (Watch List
Special Interest) list.

Search against entities that are classified as SAN (Sanctioned)
list.

Search against entities that are classified as AVM (Adverse
Media) list.

Search against entities that are classified as UNK (Unknown)
list.

Sets whether match potentials will be generated when no
Middle Name is present in the search.

Sets whether match potentials are only generated when an
exact date match is present.

KYC360



Field

Exclude Year Range

Meta Bump

Bump Date Match
Default: 30

Bump Date MM YY
Match

Default: 20

Bump Date YY Match
Default: 10

Bump Date DD MM
Match

Default: 5

Bump Country Match
Default: 25

Exclude Country No
Match

No Match Include PEP

Default: Yes

No Match Include SAN

Default: Yes

No Match Include WBL

Default: Yes

ONBOARDING USER MANUAL

Information

If the number of years between the Client Entity Date and Dow
Entity Date is larger than this number, no match potential will
be generated.

A value of 5 would give you a 10-year radius reflecting 5 years
either side of the date.

Notes:
e Only checks against Date of Birth/Incorporation records
for the Dow entity.
o |If either or both client entity and Dow entity have no
Date this value is ignored.
Once the final set of results are returned, they are ordered
based on a numerical value “Meta Bump”. Where a higher
Meta Bump means a higher placement in the list. The
following fields starting with “Bump” will increase the Meta
Bump by the configured amount if the criteria are met.
Increases Meta Bump by the amount set if the entire date
matches the search date.
Increases Meta Bump by the amount set if the month and year
matches the search date.

Increases Meta Bump by the amount set if only the year
matches the search date.

Increases Meta Bump by the amount set if the day and month
matches the search date.

Increases Meta Bump by the amount set if the country
matches one of the search countries.

If none of the countries in the Client Entity match the countries
in the Dow entity no match potential will be generated.

Notes:

If either or both client entity and Dow entity have no Country
this value is ignored.

These settings allow you to turn country filtering off for the
various lists.

Yes — Country filtering will be applied to the list.
No — Country filtering will not be applied to the list.

Jaro Containment Bias

KYC360 uses an algorithm similar to Jaro-Winkler string distance to indicate how similar two
names are. The Jaro Containment Bias represents a measure of “closeness” between two
names where the higher the value the closer the two names are too identical. The value
ranges from O (very different) to 100 (identical). When doing a search KYC360 will use the
JCB to compare the name you have searched to every other name of that type in the
database.

VERSION: 3.4
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Search Process

Conceptually a KYC360 search works a lot like multiple sieves stacked on top of each other
that only allow the names that fit their requirements through. Each search will start with all
Dow Jones records and as it moves down through the different sieves the number of records
reduces until only the records that go to the potential matches for the customer remain.

Configuration - OnBoarding Types

The OnBoarding Type refers to the set framework, or journey, that will affect the way your
prospect will be categorised, ID verified and then screened. This is also where you enter
your full client Data Collection questionnaire, including any relevant documents. You may set
more than one OnBoarding Type for any instance of KYC360 OnBoarding. The OnBoarding
Type, and how it is configured, will provide the journey for your Prospect. The journey is
dependent on the configuration of OnBoarding Type you have created and on the Risk
Assessment made by KYC360 OnBoarding, dependant on the set of Risk Ratings you agree
upon. These can be applied per journey, if required.

The phases of the OnBoarding Type journey within RS OnBoarding follow the below stages:

You will need to set the parameters for each stage as detailed below.

Edit Onboarding Type: Handler and Manager Approval Test { Go back

Manage property groups P Search Prospects P Search Onboardings p Ssearch Prospect groups b

Name™ Description* Onboarding Type Identifier
Handler and Manager Approval Test Handler and Manager Approval Test 227
Standard Risk ID-Pal Profile:* Medium Risk ID-Pal Profile:* High Risk ID-Pal Profile:* Special Risk ID-Pal Profile:™
None v None v None v None v
Standard Risk Criteria:* Medium Risk Criteria:* High Risk Criteria: Special Risk Criteria:*
Person v Person v Person v Person v
Standard Weighted Risk:* Medium Weighted Risk:* High Weighted Risk:* Special Weighted Risk:*
25 50 75 100
Standard Risk Client Entity Risk:* Medium Risk Client Entity Risk:* High Risk Client Entity Risk:* Special Risk Client Entity Risk:*
Low v Low v Low v Low v
Standard Risk Onboarding Approval:* Medium Risk Onboarding Approval:* High Risk Onboarding Approval:* Special Risk Onboarding Approval:*
Handler And Supervisor v Handler And Supervisor v Handler And Supervisor v Handler And Supervisor v
Risk Model Type:* Web Branding: Email Templates: Nominee Email Templates:
Single Highest Value v v Select email template(s - Select nominee email template(s’ ~
API Snapshot Type:* Use KYB*
None v No v
Data Collection Logo: Upload Data Collection Logo:

Browse for file m Remove
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Initial Creation and Naming the OnBoarding Type

OnBoarding Type can be set for a Person or Business. The category parameters as shown
in the screenshot above are detailed in the lists below. You can stipulate the journey your
client will go on dependant on the Risk Assessment that will be calculated from the
information gathered in the Data Collection stage.

Field

Name
Description
Low Risk ID-Pal
Identifier
Standard Risk
ID-Pal Profile
Identifier

High Risk ID-
Pal Profile
Identifier

Very High-Risk
ID-Pal Profile
Identifier

Low Risk
Criteria
Standard Risk
Criteria

High Risk
Criteria

Very High-Risk
Criteria

Low Risk Client
Entity Risk
Standard Risk
Client Entity
Risk

High Risk Client
Entity Risk
Very High-Risk
Client Entity
Risk

Data Collection
Data Approval
Identity
Verification
Identity
Approval
Screening
Compliance
Approval
Upload Data
Collection Logo

VERSION: 3.4

Description

Title for the category of person/entity will be OnBoarding

Description of OnBoarding Type

elDV profile that would be attributed to a low-risk prospect within this
OnBoarding type

elDV profile that would be attributed to a standard risk prospect within
this OnBoarding type

elDV profile that would be attributed to a high-risk prospect within this
OnBoarding type

elDV profile that would be attributed to avery high-risk prospect within
this OnBoarding type

Screening criteria that would be attributed to a low-risk prospect within
this OnBoarding type

Screening criteria that would be attributed to a standard risk prospect
within this OnBoarding type

Screening criteria that would be attributed to a high-risk prospect
within this OnBoarding type

Screening criteriathat would be attributed to a very high-risk prospect
within this OnBoarding type

Prioritisation of results that would be attributed to a low-risk prospect
within this OnBoarding type

Prioritisation of results that would be attributed to a standard risk
prospect within this OnBoarding type

Prioritisation of results that would be attributed to a high-risk prospect
within this OnBoarding type

Prioritisation of results that would be attributed to a very high-risk
prospect within this OnBoarding type

Is Data Collection mandated for this prospect yes/no
Does Data Collection need to have secondary approval yes/no
Is Identity Verification part of this OnBoarding type’s journey? yes/no

Does ldentity Verification need to have secondary approval yes/no

Will screening against the Dow Jones database be undertaken yes/no

Do the screening results and review against the Dow Jones database
require secondary compliance approval?

Company logo that prospects will see when submitting their data
(200X 33 dpi in .jpeg format)

KYC360
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Field Description

Data Collection Customisable text that will appear on the top of the webpage when
Welcome prospects are completing their data collection information
Message

Customisable text that will appear at the end of the webpage when

Terms & prospects are submitting their data collection information

Conditions

Message Refer to Terms and Conditions section below.

Customisable text that will appear at the end of the webpage when
prospects click on submit for the first time.

Confirmation

Message Notes:

Can be set to enabled or disabled.
Customisable text that will on the first page of the webpage within the

e ‘Send Verification Code’ window.
Verification

Message Notes:

Can be set to enabled or disabled.
NOTE The ‘Manage Stages’ section will only appear after initial creation of
the OnBoarding type.

Data Collection Welcome Message

The Data Collection Welcome message can be set and will then be displayed in the header
of the Data Collection form that your external client receives. The client will receive a form
based on the requirements stipulated in the data collection section of an OnBoarding type.

Terms and Conditions Message

Within the OnBoarding Type page, you can add a final message to appear where you can
include your Terms and Conditions / Privacy Policy URL. By default, the Terms and
Conditions value is set to No. Change the drop-down option to Yes to enable this feature.
Otherwise, no Ts & Cs will be added to the Data Collection form.

Please note for the link to be clicked you will need to use the following formatting:
{{a href="enter url"}}enter description/{{/a}}

Example of configuration setting in OnBoarding Type:

Terms And Conditions Enabled:*

Yes v

Terms And Conditions Message

By clicking submit you agree to our Terms & Conditions as described here: {{a href="https://www.kyc.com/kyc-privacy-policy"}www.kyc.com/kyc-privacy-policy{{/a}}

Confirmation Message

The Confirmation Message entered on OnBoarding Type level displays once the user clicks
on submit for the first time. There is an option to set the Confirmation Message to Enabled or

VERSION: 3.4 KYC360
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Disabled. Setting the ‘Confirmation Message’ option to No will remove the section from the
external data collection journey.

Verification Message

Displays on the first page of the external data collection journey. There is an option to set the
Verification Message to Enabled or Disabled. Setting the ‘Verification Support Message
Enabled’ option to No will remove the message from the external data collection journey.

Request Verification Code

Please click the below button to send a verification code to your
email. Please check your junk email folder if you don't see this email

in your inbox.

Send Verification Code for KYC360

If you are experiencing problems, then please contact your

Links can be added to the Data Collection Welcome Message, Terms and Conditions as well
as the Confirmation message fields.

Auto-Send ID PAL Link and Data Submission Confirmation Message
Within the Data Collection section of your OnBoarding Type configuration, you can elect to
have a link sent to the Prospect automatically, when the Prospect’s data has been
submitted. The default is off, so if you wish to enable this feature you will need to change the
option in the dropdown on this page. As shown. There is also the option to have a
customised message that will appear to the Prospect confirming that they have successfully
submitted their Data Collection form and to inform them that they will shortly (once their Data
Collection form has been approved by their Handler within OnBoarding) receive the link to ID

Edit Stage: Data Collection - Onboarding Type: Onboarding Demo Journey { Go back
Name: Description:* Active:* Onboarding Stage Identifier:

Data Collection Data Collection Yes

Send ID-Pal Link to Prospect on Onboarding Data Submission:* Nominee Data Collection Type:®

Yes v Parallel v
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Edit Stage: Data Collection - Onboarding Type: Company-Import_ 20240415 110624

Marne: Drescription:* Active Onboarding Stage Identifier:
Data Collection Data Collection Yes 1
Send ID-Pal Link to Prospect on Onboarding Diata Submission:® Nomine= Data Collection Type:*
No v Farallel v

|D-Fal Link Sent Confirmation Message:

Thank you for your submission to -
You will shorthy receive an email inviting you to plete our ic identifization process using a simple mobie app.

This is provided for by a company called ID-Pal, which will be the sender of the email. -
Email Alerts:*

fas W

Email Alerts Configuration

I
All Assigned All Aszsigned Al Assigned All Assigned

@] ® O @] @] O @]

The wording (not including your organisation’s customisation) and layout that will appear, is
shown below.

Onboarding data submitted by prospect successfully. x

STGUAT-DEMO1 - Onboarding Data Submission

Data Collection Progress : Complete

Onboarding Data Submitted

Thank you for your submission to STGUAT-DEMO1. This window can now be closed.

There is also, for the Prospect’s experience, the below pre-submit check message. The
message is configured on OnBoarding type level under ‘Confirmation Message’ which can
be set as enabled or disabled.

The below screenshot is an example of the default message which will include your
organisation name:

Onboarding Data

STGUAT-DEMO1 - Onboarding Data Submission Confirmation

Personal details :
Name : This will complete your submission to STGUAT-DEMO1. Are you sure?

Test

Cancel

Terms and Condi

By clicking submit you
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To complete the Data Collection form request that your client will receive, you will need to
set the Property Groups and their Properties.

Property Groups

In the first instance you should set up Data Collection Property Groups which divide the data
collection elements into sections. You can add new Property Groups by clicking on ‘Add a
new OnBoarding property group’ under the ‘Manage Property Groups’ Section.

OnBoarding Type > Edit > Manage Stages > Data Collection — Edit > Add a new
OnBoarding property group

Manage Property Groups

Name Description Section Hidden Action Order

Personal details

[N
Zz
S
Q
ne

©
D
=
>
»
o
i3
B
@

Address 2 No Edit | Properties | Delete

Salary 3 No dit | Properties | Delete

\! Add a new onboarding property group p Go back
1

You will then need to complete the name, description, section of the form it will appear in,
order of appearance in that section and whether it's hidden (can only be seen internally).
Terms And Conditions can also be configuredto display before or after a particular Property
Group. (Refer to the Dynamic forms/responsive rules section for the ‘responsive’ field
description). Data collection property groups should reflect the categories of information you
need from your clients.

Add Onboarding Property Group 4 Go back

Name:*

l

Description:

Notes:

Section:* Order:* Hidden:* Responsive:* Only Shown In Compliance Approval:* Before/After T&C:*

4 v 4 v No v No v No v Before T&C v

Add Onboarding Property Group  [ICIEIeS

There is an option for requesting your prospect upload documents — you can decide what is
requested here, as part of the data collection property group selection. Documents can be
set as mandatory or hidden from the external data collection form. If you do not add any
documents here, no documents will be requested in the form to your client.
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Manage Document Types

Name Description Mandatory | Hidden Externally Edit Delete
Test Doc
Test Doc Yes No Edit Delete
4
Properties

Once the property groups have been completed, you can add properties within them. This
will be the items/fields/questions that the prospect is answering. This can be done by
selecting ‘Add a new OnBoarding property’ from within the Property Group. You should aim
to complete as many properties as required to accurately OnBoarding your customer.

Edit Property Group: Personal details - Onboarding Type: Onboarding Demo Journey 4 Go back

Name:*

Personal details

Description: Property Group |dentifier:
54337
Notes:
Section:* Hidden:” Responsive:” Only Shown In Compliance Approval:* Before/After T&C:* Order:
1 v No v No v No v Before T& C v 1

Manage Properties

Default Detanle Reference
Name Type Mandatory % Weighted Hidden Edit Delete Order
Risk < D
Risk Score
Name Text No No Edit Delete + R5
Date of birth Date No No Edit Delete +4 R6
Country List No No Edit Delete fa R7

Add a new onboarding_property p Go back

You will then need to fill out the OnBoarding property, within a property group. These will be
the items that the client will complete when filling in their data collection submission form.
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Add Property 4 Go back

Name™

Description Screening Type:™

Standard v

Notes: Column Span*

1 v

Row Span:”

Type:* Minimum Size:” Maximum Size:* Default Value:

Text v
Mandatory:* Order* Hidden:* Responsive:* KYB Property Type:”
No ~; 4 ~; No v No = (None) =
Field Description
Name Title for property
Description Description of property

You will decide if this property is going to be afield used in the
Screening Type compliance screening against the Dow Jones database; if this will not
be a screened field then the response should be ‘standard’

Type The form of response required text/integer/decimal/date/list
Minimum Minimum number of characters/ lowest value required in response
sizelvalue dependent on type chosen
Maximum Maximum number of characters/ highest value required in response
size/value dependent on type chosen
Default Value Default answer provided if information not provided
Mandatory Is this a compulsory field? yes/no
Order Where this property appears within the property group
Enabled For You can decide if this property contributes towards the risk assessment
Risk (if you want a risk assessment)
. The default risk assessment score when one of the risk rules has not
Default Risk
been met
Hidden Whether this property is visible in the external data collection form.
Enabling this will show the property only internally.
Responsive Refer to the Dynamic forms/responsive rules section
Risk Rules

For each property, not only can you assign a bespoke set of values, as shown above,
including a default value, but you can also enable and assign a default risk value as well as
individual risk rules for each potential property value (as defined in Lists).
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Edit Property: Country - Property Group: Personal details 4 Go back

Name*

Country

Description Scresning Type:* Order: Property Identifier:

Standard v 3 §2028
Notes: Column Span:*
1 v
Reference Identifier:

Type:" List Group:* Default Value List Fiker Option:*

List v Country Custom Lit W v (None) v
Mandatory:* Enabled For Risk:* Default Risk:" Hidden:* Responsive:*

No v Yes v Standard v No v No v

KYB Property Type:"

(None) v
Risk Weight Percent” Default Weightad Risk Score:* Risk Factor Override:*
100 0 No v
Refresh Go back
Risk Rules
Import Filz Path:* Header Rows:*
Export To Excel Browse forinput file... 1 Iimport Risk Rules
5 Weighted Risk Risk Factor 2 <
P: Vali Risk Edit Delet
roperty Value is| Sorta Override i e [}
AFGHANISTAN High 75 No Edit Delete ]
ANDORRA Standard 25 No Edit Deiste O
BAHAMAS Medium 50 No Edit Delste )

Create a new risk rule for this property §

You will select the risk rule you want to edit or create a new one. Here you will select the
property value you want to assign a risk to and then select the corresponding risk. This can
be edited for each Property as required.

Create Property Risk Rule 4 Go back
Property Value:™ Risk* Weighted Risk Score™* Risk Factor Override:*
v v (4] No Vi

Edit Property Risk Rule 4 Go back

Property Value: Risk* Weighted Risk Score:* Risk Factor Override:*

ANDORRA ~ Standard v 25 No v

Lists

One of the property types that is often used is the list type which allows you to provide your
prospect with adropdown selection for aresponse within data collection. You can create list
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groups and assign them to properties. If you select List as your type within the property, then
you will be given the option to select the list group. which will be from a pre -set selection
created by you through the List Group function.

To add alist, click on List Group under Prospect OnBoarding and then select ‘Add a new list

)
group
List Groups 4 Go back

Id Name Description Screening Type Sort By Edit Delete
33000 Country. Country. Country. Name-Alphabetical Edit Delete
33001 Gender Gender Gender Name-Alphabetical Edit Delete
33002 Eye Colour & # Eye Colour Name-Alphabetical Edit Delete
33003 Services Type of Legal Service Name-Aiphabetical Edit Delete
33004 Massy Demo MD Name-Aliphabetical Edit Delete

33219 Risk override yes Risk override yes Name-Alphabetical Edit Delete

Add a new list group P | Goback

Create List Group 4 Go back

Name:* Description:* Screening Type:* List Display Mode:* Sort by:*

Create List Group Go back

You will then complete the Name and Description of the List Group and select the Screening
type which denotes if the items within this list group will be options that are used for the
compliance screening against the Dow Jones database. If these list options will not be used
for the screening, then the type should be left as ‘Standard’. List Display Mode denotes how
the list will be presented at the top level i.e., with the name or the name and description.

Standard b None v Name-Alphabetical v

Once you have created a List Group you can click edit and add List Data which will be the
options within the dropdown for that list.

VERSION: 3.4 KYC360



ONBOARDING USER MANUAL 19

Edit list group: Yes / No 4 Go back
Name:* Description:* Screening Type:* List Display Mode:* Sort by:*
Yes / No Yes / No Standard Name v None v
Go baCK
List Data
Import File Path:* Number of
Header Rows:*
Export To Excel Browse for file.... Browse Import List Data
1
Id Name Reference Edit Delete (]}
34298 Yes ¥ Edit Delete (]
34299 No N Edit Delete (]
37899 Not Sure N Edit Delete O

Create List Data for Group: Yes / No ‘ Go back

Name* Reference™

Create List Data Go back

To create the list data, you will need to add each item individually with a Name and
Reference which acts as a description.

When adding a list-based property, the list group options shown will change depending on
the screening type selected:
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Add Property 4 Go back

Name*

Description Screening Type:*
Standard o

Standard
Notes: Country 1
Country 2

Country 3
Date of Birth
Gender

Type:* List Group:* Defauit Value: List Filter Option:*

List v v v (None) v
Mandatory:* Order* Enabled For Risk:* Hidden:* Responsive:*

No v 4 v No v No v No v

KYB Property Type:*

(None) v

Add Onboarding Property Go back

For example, selecting “standard” will show you all the list groups assigned to that screening
type. Country, date of birth and gender have lists assigned to them by default but can have
lists added to the selection.

Risk Based Approval

A feature which enables you as the client to apply different levels of approval that will be
needed at the Compliance Approval stage of your prospect’s OnBoarding Journey,
depending on the risk score they have accumulated. Note these approvals apply to the
“Compliance Approval” stage. It allows you to define number of approvals from 0 to 10 eye
checks. The approval pathway will be drawn from the final Risk Score — so if you have
amended your prospect’s Risk Score at any point during their OnBoarding, this will denote
the Approvals required at the Compliance Stage.

You may now set, within OnBoarding Type, which agents with which permissions need to
approve any prospect.

Low Risk Onbaarding Standard Risk Onboarding High Risk Onbeoarding Very High Risk Onboarding
Approval:* Approval:* Approval:* Approval:*
Handler, Supervisor And N ~ Handler, Supervisor And M ~ Handler, Supervisor And N~ Handler, Supervisor And M ~

This can be customised, in line with your preferred settings as created in the User and
Group management section, to reflect your organisation’s authorised agents.

Manage Group Members

User ID User Name Email Address Enabled Member Supervisor Manager Director

784 Alice alice@riskscreencustomer.... v + (Remove) Fromote Promorte Promote
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You have the option of selecting from several different approval configurations for each Risk
Rating. Note: the default setting is for each prospect to require a “Handler and Supervisor”
approval for the final stage.

* Stand

Handler, Supervisor And Manager v Har

Handler And Supervisor
Handler And Manager \
Handler And Two Supervisors

Handler And Two Managers

Handler, Two Supervisors And Manager
Handler, Supervisor And Two Managers L
Handler, Two Supervisors And Two Managers
Handler

STP

You can create new user groups by visiting Settings > Group Management. This allows you
to create segregated groups of users who can be allocated as Supervisor or Manager and
mandate their approval for certain risk type.

Note: itis important that the Manager and Supervisor should also be member of the
Handler User Group and have elevated supervisor permissions.

At compliance approval stage each staff member requiredto approve the prospect will have
the chance to record notes that will remain saved with the prospect’s information.

Compliance Approval

Submit Onboarding For Approval

Handler Notes:*

API Snapshot Type:*

None

v
Submit Onboarding For Approval Reject Onboarding
Revert To Screening Stage Revert To Identity Verification Stage Revert To Data Collection Stage Go back

Onboarding Approvals
User Status Date Notes
Submitted for Approved
Handler: Tommy McClean 29 Dec 2023 05:23:02 PP
approval
%
_ Correct
Supervisor: Tommy McClean Approved 29 Dec 2023 05:25:19
b
Reject - more information needed
Manager: Tommy McClean Rejected 29 Dec 2023 05:26:56 !

As approvals are provided the commentary will be captured and displayed, as shown
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Straight Through Processing

If the circumstance arises that you wish to OnBoarding a prospect with no requirement for
approvals from other entities, there is an option to allow an automated STP approval.

This will mean that your prospect, at the compliance screening stage will show an automated
message and timestamp, as below.

Notes

Onboarding Notes:

Reveit To Screening Stage Revert To Identity Verification Stage Revert To Data Collection Stage Go back

Onboarding Approvals

User Status Date Notes

A /STP |
STP approval Approved 29 Dec 2023 05:46:42 o approved By STE-appmyal process

In order to OnBoarding a prospect viathe STP route you will need to select STP in the Risk
Approval options at the OnBoarding Type level.

Standard Risk Onboarding Approval:* Medium Risk Onboarding Approval:* High Risk Onboarding Approval:* Special Risk Onboarding Approval:*

5TP v 5TP v TP v TP v

Within the configuration section for Identity Approval, you can select to have auto-approve
functionality, which will automatically move the OnBoarding on to the Screening stage — and
if there are no hits to manage, this will always progress anyway to Compliance Approval
stage. The drop-down boxes are shown below and are split between the component parts of
the ldentity Verification results. By selecting all these as ‘YES’, the pathway will
automatically apply approval and move forward.
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Edit Stage: ldentity Approval - Onboarding Type: Company-Import_20240415_110624 { Go back
Name Description:* Active:® Onboarding Stage |dentifier:
Identity Approval Identity Approval No 4
Email Alerts:*
No v

Email Alerts Configuration

Assigned Assigned Assigned Assigned
Auto Approve Facial Match:* Auto Approve Authentication Datac* Auto Approve Address Verification:* Auto Approve Name Match:*
No v No ~ No ~ No v
Facial Match Score Exclusion: Data Authentication Exclusion: Address Match Inclusion: Name Match Exclusion:
1
Auto Approve Date of Birth: Auto Approve Liveness Test”
No v No v

Date of Birth Exclusion=™

The Handler will receive an email alert as notification that the STP approval has occurred.

The email will look like this:
Onboarding 300357 for prospect Email test

No Reply
To @ Sherjeel Aman

Hello Sherjeel (TEST) (sherjeelaman@kycglobal.com),
Onboarding 300357 for prospect Email test:
Onboarding Identity Verification has been auto-approved as ID Pal submission is received with Face Match, Data Authentication and Address Verification status as Pass.

Onboarding screening has been auto-approved as there are no match potentials OR all match potentials have been actioned.
https://batch-test.riskscreen.com//onboarding/edit/300357?prospectid=450357

Regards,
The RiskScreen Team

Email Alerts

When creating OnBoarding Types there is the option to configure and receive email alerts
for each stage. The option to turn the alerts off or on is found within each stage (i.e., Data
Collection, Data Approval etc.) As shown below.
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Edit Stage: Data Collection - Onboarding Type: Company-import_20240415_110624 4 Go back
Name: Description:* Active* Onboarding Stage |dentifier:
Data Collection Data Collection Yes 1
Send ID-Pal Link to Prospect on Onboarding Data Submission:* Nominee Data Collection Type:*
No ~ Parallel v

ID-Pal Link Sent Confirmation Message

Thank you for your submission. -

You will shortly receive an email inviting you to complete our electronic identification process using a simple maobile app.

This is provided for by a company called ID-Pal, which will be the sender of the email -
Email Alerts:”
Yes v

Email Alerts Configuration

Assigned Assigned Assigned Assigned

O O O O O O O

If you choose to receive email alerts, they will be sent to the allocated Handler. In the case of
the compliance approval requests, in the final stage of the OnBoarding journey, the
Supervisor, Manager and Director will receive the alerts, as dictated by the risk-based
approval pathway and the permissions applied within the relevant User Group. There are 3
different types of email alert available in compliance approval:

1. An alert to say the onboarding has reached compliance approval
2. An alert for a call to action - approval for the specified role
3. An alert when the onboarding has been approved/rejected

In compliance approval, you can select which users receive each type of alert email:

Edit Stage: Compliance Approval - Onboarding Type: Company-import_20240415_110624 4 Co back
Name: Description:® Activer* Onboarding Stage Identifier:
Compliance Approval Compliance Approval Yes 6
Email Alerts:*

Yes v

Email Alerts Configuration

m Supervisor Manager Director

Assigned Assigned Assigned Assigned
Onboarding Reached Compliance
Approval O ® O O O O O
Approval Action Required O ® O O O O O
Onboarding is Approved/Rejected O O] O O O O O
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The required permissions can be changed within Group Management. See section on
User/Group management for this.

When creating a new prospect, the first email you receive will be at the time that your
Prospect has submitted their Data Collection form. The email that the Handler will receive
will look like this:

Onboarding 300204 for prospect Testfor Alerts

i 45 Reply | % Reply All
RiskScreen Info 2 Reply D Reply Al
To @ Lucie Crick

Hello Lucie Crick (luciecrick@kycglobal.com],

Onboarding 300204 for prospect Testfor Alerts:
Onboarding data submitted by prospect successfully.

Email alerts for supervisor users are disabled for the onboarding type 'Beneficial Owner' for Data Approval stage. Please forward manually if approval action will be performed by a different user.

Onboarding is in Data Approval stage. Please approve/reject onboarding data:
https://stg-batch.riskscreen.com/onboarding/edit/300204 ?prospectid=450192

Regards,
The RiskScreen Team

The next email the Handler will receive, given that the Data Collection is approved will be
this:
Onboarding 300204 for prospect Testfor Alerts

i € Reply %y Reply All
RiskScreen Info 3 Reply D Reply Al
To @ Lucie Crick

Hello Lucie Crick (luciecrick@kycglobal.com),

Onboarding 300204 for prospect Testfor Alerts:
Onboarding data approved successfully.

Onboarding is in Identity Verification stage. Please complete identity verification (ld-Pal/manual) and submit for identity approval:
https://stg-batch.riskscreen.com/onboarding/edit/3002047 prospectid=450192

Regards,
The RiskScreen Team

If Data Collection is not approved, and ‘rejected’, then an email alert will also be sent. The

email will look like this:
Onboarding 300204 for prospect Testfor Alerts

i < Reply % Reply All
RiskScreen Info D Reply D Reply Al
To @ Lucie Crick

Hello Lucie Crick (luciecrick@kycglobal.com),

Onboarding 300204 for prospect Testfor Alerts:
Onboarding data rejected successfully.

Onboarding is in Data Collection stage. Please complete and submit onboarding data for approval:
https://stg-batch.riskscreen.com/onboarding/edit/300204 ?prospectid=450192

Regards,
The RiskScreen Team

If, at any stage, the Prospect’s journey is reverted an email alert will be sent. It will look like
this:
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Onboarding 300204 for prospect Testfor Alerts

i <5 Reply % Reply All
RiskScreen Info D Reply D) Reply Al
To @ Lucie Crick

Hello Lucie Crick (luciecrick@kycglobal.com),

Onboarding 300204 for prospect Testfor Alerts:
Onboarding stage reverted successfully.

Onboarding is in Data Collection stage. Please complete and submit onbearding data for approval:
https://stg-batch.riskscreen.com/onboarding/edit/200204?prospectid=450192

Regards,
The RiskScreen Team

When an elDV submission is completed by a Prospect, the Handler will receive this email:

Onboarding 300157 for prospecC D

i < Reply %3 Reply ANl
RiskScreen Info D Reply D Reply Al
Te @ Lucie Crick

Hello Lucie Crick {luciecrick@kycglobal.com),

Onboarding 300157 for pruspec-

New |D-Pal submission received successfully.

Onboarding is in Identity Verification stage. Please complete identity verification and submit for identity approval:
https://stg-batch.riskscreen.com/onboarding/edit/300157 ?prospectid=450140

Regards,
The RiskScreen Team

If the Prospect progresses through the journey with no rejections or reverting to previous
stage, then the email alerts will be sent at the following triggers:

1) OnBoarding Data Collection Form submitted successfully
2) OnBoarding Data Collection approved
3) ID Verification data submitted successfully
4) ID Verification submitted for approval by Handler
5) ID Verification data approved
6) Screening is completed
7) OnBoarding submitted for Compliance Approval
i) This will be duplicated for each necessary approval and sent to the relevant
users ie. Manager/Director/Supervisor — dependant on pathway requirement
8) OnBoarding is completed successfully

The final email received, upon successful completion of Onbaording will look like this:
Onboarding 300204 for prospect Testfor Alerts

i ) Reply | 4 Replyal
RiskScreen Info D Reply 3 Reply Al
To © Lucie Crick

Hello Lucie Crick (luciecrick@kycglobal.com),

Onboarding 300204 for prospect Testfor Alerts:
Onboarding approved successfully.

You can view the onboarding using the link menticned below:
https://stg-batch.riskscreen.com/onboarding/edit/300204?prospectid=450192

Regards,
The RiskScreen Team

Be aware that the emails that are triggered at the compliance stage will be sent to all
authorised personnel within the User Group assigned to the prospect.
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If the Prospect OnBoarding requires Supervisor approval ALL Supervisors within that Group
will receive an email alert. The same is true for Managers, Directors etc.

If the Prospect journey you are following requires no additional approval and the pathway
indicates STP, then the Handler can approve, and they will receive the following email:

Onboarding 300205 for prospect Approval Test Name

ji < Reply % Reply All
RiskScreen Info D Reply D Reply Al
To @ Lucie Crick

Hello Lucie Crick (luciecrick@kycglobal.com),

Onboarding 200205 for prospect Approval Test Name:
Onboarding submitted for approval successfully.

Email alerts for manager users are disabled for the onboarding type 'STP Approval' for Compliance Approval stage. Please forward manually if approval action will be performed by a different user.

You can view the onboarding using the link mentioned below:
https://stg-batch.riskscreen.com/onboarding/edit/3002052prospectid=450193

Regards,
The RiskScreen Team

Configure ID Pal Emails
Upon Data Approval the Prospect will receive the following email, as a call to download the
ID Pal app, if this is enabled at Type level.

STG Jersey Demo Client - ID-Pal app installation instructions

i €3 Reply | 4 Reply Al
ID-Pal <noreply@id-pal.com> 0 Reply D Reply Al
Te @ Lucie Crick

Hello FromProspect AlertsTest,
Please follow these instructions to complete your electronic identification process:

Please open this email on your mobile device and click the link below to download the ID-Pal mobile app and complete the identification process:
https://qf97.app.link/0gL6SPUUZx?uuid=74e3f0d7

Thanks,

STG Jersey Demo Client

Within the ID Verification section of the OnBoarding Type, you can configure the email
invitation to complete the elDV checks that your Prospect will receive.
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Within the Identity Verification stage, the option to customise will be displayed as shown:

Edit Stage: Identity Verification - Onboarding Type: Company-import_20240415_ 110624 { Go back
Name: Description:* Active:® COnboarding Stage Identifier
Identity Verification Identity Verification No ~ 3
Email Alerts:*
Yes ~

Email Alerts Configuration

Assigned Assigned Assigned Assigned

O Q O Q Q Q O

I1D-Pal Email Subject:

1D-Pal app installation instructions

1D-Pal Email Body:

Font~  Formatting ™ Font size v Placeholders ~ B I U A <>

Hello {prospectiuliname}, Please follow these instructions to complete your electronic identification process. {b}Please open this email on your mobile
device{/b} and click the link below to download the ID-Pal mobile app and complete the identification process: {applink} Thanks,

Note: For existing OnBoarding Types the following default email subject and wording will be
used, until changed.

Default Email Subject:

<ClientName> - ID-Pal app installation instructions

Default Email Body:

Hello {prospectfullname},

Please follow these instructions to complete your electronic identification process:

{b}Please open this email on your mobile device{/b} and click the link below to download the
ID-Pal mobile app and complete the identification process:

{applink}
Thanks,

<ClientName>
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This will display in the following format:

D-Pal <noreply@id-pal.com=
e H,,J_..p a4 >
Mon 1/18/2021 11:33 AM

To: luciecrick@outlook.com

Hello Lucie Confirmation Test2,

Please follow these instructions to complete your electronic identification process:

Please open this email on your mobile device and click the link below to download the ID-Pal maobile app and complete the
identification process:

https://qf97.app.link/0gL6SPUUZx uuid=e33f1h42

Thanks,

STG Jersey Demo Client

Reply Forward
When changing the email text, please ensure that the text for the link must contain the
{applink} brackets format.
Configure ID-PAL approval process.

There are multiple options for the ID-PAL approval process. These can be found in the
identity approval configuration of an OnBoarding type:

Manage Stages

Stage Name Description Active Edit

1 Data Collection Data Collection Yes Edit

2 Data Approval Data Approval Yes Edit

dentity Verification dentity Verification Yes Edit

4 dentity Approva dentity Approva Yes Edit
Screening Screening Yes Edit

6 Compliance Approval Compliance Approval Yes Edit

There are the below auto-approval settings, each of which have associated
exclusion/inclusion criteria. This allows for the choice of whether auto-approval will work for
each of the categories, and to create acceptance rules for them (rules to say under what
conditions the auto-approval process is continued or halted). The criteria are only applicable
when the yes toggle options are selected for the associated auto approval setting.

If all auto-approval criteria are met, the OnBoarding will automatically progress through the
identity verification stage. If some but not all are, a manual review will be required.
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Edit Stage: Identity Approval - Onboarding Type: Company-import_20240415_110624

Name: Description:* Active:* Onboarding Stage Identifier:
Identity Approval Identity Approval No 4
Email Alerts:*

No ~

Email Alerts Configuration

I I I R

Assigned Assigned Assigned Assigned
Auto Approve Facial Match:* Auto Approve Authentication Data:* Auto Approve Address Verification * Auto Approve Name Maich*
No ~ No ~ No v No ~
Facial Match Score Exclusion Data Authentication Exclusion Address Match Inclusion: Name IMatch Exclusion
1
Auto Approve Date of Birth Auto Approve Liveness Test™*
No ~ No ~

Date of Birth Exclusion:*

m

The exclusion/inclusion settings work by allowing the auto-approval process to continue
under the conditions selected. For example, if we enable the name match auto approval and
select “firstname or lastname does not match” as an exclusion setting, this means that even
if one of the names does not match, the name match will be auto approved.

The NA option for each setting means it will not be considered in the auto-approval process
(and will not stop an auto approval). The No option will prevent the auto approval process
(and the OnBoarding from continuing) if selected for any option.

The name match check works by comparing the prospect records’ first and last name with
the names read/submitted by the ID PAL app. This will discount any middle names
submitted to avoid incorrect results where the first/last name match, but a middle name
doesn't.

Only one of the name match exclusion options can be selected at any one time.

Mame Match Exclusion:

Select name match exclusion ale -

Firstname and lastname are empty
Firstname and lastname does not match
Firstname or lastname does not match

Firstname or lastname is empty
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The data authentication exclusion settings, however, allows you to select as many options
as needed and will allow the auto approval to progress in all the exceptions chosen. These
are related to the documentation used to prove an individual’s identity and include the below

options:
Data Authentication Exclusion: Address Match Inclusion:
The color response is incorrec’ ~ DATEOFBIRTH: Full match was ~

Avisible pattern was not found

Evidence suggests that the document may have been tampered with.

The 2D barcode could not be read

The birth date check digitis incorrect

The birth date is not valid

The birth dates do not match

The color response is incorrect v
The composite check digit is incorrect

The document has expired

The document number check digit is incorrect

The document type could not be determined v
The expiration dates do not match

The full names do not match

The issuing state is not valid

The nationality is not valid

The personal number check digitis incorrect

The photo lacks the expected appearance

The address match inclusion settings differ from the others by allowing you to set the
specific requirements that you demand for the auto-approval to occur, instead of allowing
you exclude instances that would otherwise cause a failure result.

In the below instance, the auto approval settings would only work when a full match was
made on the date of birth and last hame. You can select as many or as few of the options as
necessary for your requirements.
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ADDRESS: Full match was made on Address Elements provided in Address LiNeS v
COMPLETENAME: Full match was made on Complete Name

DATEOFBIRTH: Full match was made on Date of Birth

DAYOFBIRTH: Full match was made on Day of Birth

DISTRICT: Full match was made on District v
FIRSTIMITIAL: Full match was made on First Initial
FIRSTNAME: Full match was made on First Name/Given Name ¥ g

HOUSENUMBER: Full match was made on House Number/Street Number

LASTNAME: Full match was made on Last Name/Surname

A

LOCALITY: Full match was made on City/Locality
MOMNTHOFBIRTH: Full match was made on Month of Birth
NATIONALID: Full match was made on National ID
PHONENUMBER: Full match was made on Phone Number v
POSTALCODE: Full match was made on Postal Code/Zip Code

THOROUGHFARE: Full match was made on Street/Thoroughfare

YEAROFBIRTH: Full match was made on Year of Birth

ADDRESS: Full match was made =

Finally, the facial match exclusion setting only come into play if the default ID PAL
percentage match required for a pass isn’t met. For example, if the facial match is returned
as 60%, this would likely fail ID PAL'’s criteria, but if you set the facial match exclusion score
to 50% this will pass your criteria settings.

The liveness test is a simple toggle that means if ID PAL returns a pass result (and yes is
selected below), the auto approval condition will be met.

Auto Approve Facial Match:*
Yes v

Facial Match Score Exclusion:

17

Auto Approve Liveness Test:*

No v

The results of the ID PAL process will be displayed in the below format, where a table is
presented with the auto approval results for each category as well as the reasoning
associated with those results. They are also coloured to match the 4 auto approval results
shown at the bottom.

In this example, auto approval is enabled for the name check, but it has failed as there were
no exclusion criteria selected for “firstname and lasthame does not match”. The facial match
and address check categories were not enabled for auto approval since the NA option was
chosen, and simply display the ID PAL results.
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|dentity Approval
ID-Pal Identity Verification Submissions:
ID-Pal App Link Status: 1D Pal App Link Reference: Sent Date
Sent To Prospect 50fag84ad 03 Apr 2023 14:09:15
Submission uuiD 2ol Phone Gender Date Of Birth C_ountry of Address Line Country View
Score Birth 1
AT VAISHALI
6357 C q 7744001277 viale Y 7 i ii iew
2635790 S0fag84ad 93 77440012 Male 21 May 1997 | India NAGAR India View
Check results for submission: 2635790:
Facial Match Check Document Check Address Check Name Match Check Liveness Check
Actual Score: 93 Please check the detailed reason below in Address Firstname and lastname
Verification Message box does not match

I 5 5o P588] < o< Auto Abprove Exclusion Pass

Configure OnBoarding Data Request Email with Hyperlink

When sending out the Data Collection form, the email that is sent to the Prospect can be
configured. There is the option to have the link that the Prospect is required to click to
access the Data Collection form appear as a hyperlink.

In order to have it appear like this the following format must be applied in the Data Collection
email section of configuration.

Hello,

Please submit OnBoarding data by clicking {{linkstart}}here{{linkend}}. Please select 'Yes' on
the Terms & Conditions dropdown.

Thanks,

Although the text of the message can be adapted to read as required, the hyperlink format must be
as shown. The ‘here’ will then be what the Prospect will click on to follow the link.
{{linkstart}}here{{linkend

Prospect Reminders

There is now the option to create reminder emails, using templates, that can be sent to your
Prospects at set intervals if they haven’t begun or submitted the data collection form sent to them.

The Prospect Reminders are configured at Onboarding Type level by creating rules that use the date
the data collection form was originally sent.
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To begin to create Prospect Reminder rules, navigate to the Onboarding Type you wish to create
rules for and click into the Data Collection stage.

-0— CONFIGURE

Onboarding Types

List Groups

Prospect Relationships

Risk Override Reasons

Manage Stages

Stage Hame Description Active Edit

2 Data Approval Data Apgroval Yes Ed

3 Identity Venfication Identity Verfication Yes Edn

4 Identity Approval denlilty Approva Ty Ed
Screening Screening Yes Edit

[ Compliance Approval Compliance Approval Yes Edil

You will now see the below option to Manage Prospect Reminders. This is where you can create, edit
and delete new Prospect Reminder rules.

Manage Prospect Reminders
Reminger Type Elapsed Days Eiates Edn Delote

Jnopenied Dala Colection Fom o Aclive

Craale a naw pospect ramindar

Configuring new Prospect Reminder rules

Clicking into the option shown in the image above to Create a new prospect reminder will take you
to the below configuration screen.
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Create Prospect Reminder { Go back

Reminder Type:™ Elapsed Days:™ Status:*

v v Active b

Email Template:

Reminder Message

=
b
i
il
1]
1]
1]
fii

Font~  Formatting Font size ¥ Placeholders ¥ B I <>

Create Prospect Reminder Go back

Here you can create a reminder rule based on the following elements. It will likely be necessary to
create a series of reminders to maximise the response from your prospect population. NB. If a
prospect no longer fulfils the criteria set in the rule (ie. They respond to the reminder and
successfully submit the data collection form; they will no longer be sent any subsequent reminder
emails).

Reminder Type This selection has two options. Unopened Data Collection Form and Unsubmitted
Data Collection Form. The system will check the sent and read receipts against those data collection
forms that have been submitted to identify which Prospects should receive the reminder you are
configuring. This allows Reminder rules to be created for each population independently.

Reminder Type:*

Unopened Data Collection Form

Unsubmitted Data Collection Form

Elapsed Days This selection sets the date upon which the Reminder you are creating will be sent to
the Prospect. The elapsed days start from the data collection form send date. This will be specific to
the Prospect and will only take into consideration Prospects that have their data collection forms
sent after the Prospect Reminder rule has been created. The elapsed days option is a list from 1-365,
allowing you to create reminders for your Prospect population that can be sent out at any time in
the year following their initial creation date.
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Elapsed Days:*

346 -
347
348
349
350
391
352
393
354
355
396
397
356
359
360
361
362
363
364

Status This selection option allows you to create rules that are inactive, for use later. Turning a rule
from inactive to active will mean that the Prospect Reminder that the rule is configured for will then
be sent out. The rule will still be taking into consideration any Prospect that had its data collection
form sent out from the date the rule was created, not when it was made active.

Similarly, if a rule is temporarily not required it can be turned from active to inactive to disable the
Prospect Reminders from being sent. This will not alter the calculation of the Elapsed Days, should
you wish to make the rule active again at a later date.

Email Template To send out Prospect Reminders you will need to have an email template selected.
There is no upper limit on the number of Prospect Reminder email templates you can create, but
each needs to be associated to the Onboarding Type you are configuring the rule for. Associating
email templates is done on the initial page of the Onboarding Type configuration, as shown below.

Risk Model Type:* Web Branding Email Templates Nomines Emadl Templates
Single Highest Value v v Prospect Reminder -
AP Snapshot Type Use KYB Prospect Reminder v

Tryl

None w -

There will likely be a need to create different email templates for the different rules, as messaging
your Reminder correctly for the action you require your Prospect to take is crucial to successful
response.
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Once you have created your email templates and associated them to the Onboarding Type you are
configuring your rules for, you can create the rule with the correct email template.

You will see the emails associated with the Onboarding Type in the Email Template drop-down, as
shown below.

Create Prospect Reminder 4 Go back

Reminder Type* Elapsed Days:* Status:*

Unopened Data Collection Form 8 14 h Active W

Email Template

~

Prospect Reminder

Font~  Formatting v Fontsizev  Placeholders v B I U A =

= = &>

Create Prospect Reminder Go back

Once you have selected the correct email template you can edit as appropriate. You can then create
your Prospect Reminder rule by clicking the orange button.

In the example Prospect Reminder rule shown above any unopened data collection forms sent out
using this Onboarding Type will receive a Reminder email 14 days after their data collection form
was sent.

New Manage Onboardings Filters

In order to facilitate the management of Prospect Reminders, as well as general management of
Prospect information, we have added new options into the manage onboardings screen under the
data collection filter. This is to allow greater visibility and granularity to your team so that richer
analysis on your Prospect’s responses can be performed and appropriate action be taken to ensure
greater engagement with the onboarding process.

The new options are shown in the Data Collection filter below.
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Manage Onboardings 4 Home

Onboarding Type: Onboarding Stage/Status Handler Group: Handler User:
View All v View All b View All ~ View All v
Data Collection: Risk Identity Verification: Screening
View All v View All v View All ~ View All v
Request Not Sent [Age: Date From: Date To: Reporting Mode:
Request Sent
Request Expired View All v dd/mm/yyyy B dd/mm/yyyy [m] No v
Submission Received
Latest request sent and failed Risk Factor Override Bulk Imported Prospect Group:
Latest request sent and not opened

Latest request sent and submission started| View All ~ View All ~ View All v
Latest request sent and expired

Rows Per Page

100 "

Search Onboardings Search prospects B Search prospect groups P

Using the ‘latest request sent’ filters will show all Onboardings that fit into these categories, in
conjunction with the other filters in the Ml board. This will allow you to view lists of Prospects that
have not opened, responded or have expired data collections forms per Onboarding Type, per
User/User Group or within a specific timeframe.

Onboarded Approved/Rejected External Prospect Alerts

You will now be able configure and automatically send Approval or Rejection notifications to your
Prospects when they have completed the Onboarding process. The alerts will be sent using a
configurable email template that will be associated per Onboarding Type. To begin, create the
emails you wish to send, and associate them with the Onboarding Type you are configuring the
approve/reject alerts for. This is done on the first page of the Onboarding Type configuration
section. Navigate to this from the home screen as shown below.

_o_
00— CONFIGURE
_o_

Onboarding Types

List Groups
Prospect Relationships

Risk Override Reasons
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Click into the Onboarding Type you wish to configure the approve/reject alerts for and select the
email templates you wish to utilise.

Edit Onboarding Type: Example LC 4 Go back

Manage property groups B Search Prospects B Search Onboardings B Search Prospect groups P

Name* Description* Onboarding Type |dentifier:
Example LC Example LC 1417
Standard Risk 1D-Pal Profile:* Medium Risk |D-Pal Profile:* High Risk |D-Pal Profile:* Special Risk |D-Pal Profile:*
Nene v None v MNone v None ~
Standard Risk Criteria:” Medium Risk Criteria:* High Risk Criteria: Special Risk Criteria:”
Staging-2 - Entity v Staging-2 - Entity Medium Risk v Staging-2 - Entity High Risk v Staging-2 - Entity High Risk w
Standard Weighted Risk™ Medium Weighted Risk:* High Weighted Risk:* Special Weighted Risk:*
25 50 75 100
Standard Risk Client Entity Risk:* Medium Risk Client Entity Risk:* High Risk Client Entity Risk:* Special Risk Client Entity Risk:*
Unclassified v Unclassified v Unclassified v Unclassified ~
. . ) Approval Email v ) _
Standard Risk Onboarding Approval:* Medium Risk Onboarding Approval* Special Risk Onboarding Approval*
Prospect Reminder v
Handler And Supervisor v Handler And Supervisor v h . Handler And Supervisor ~
Reject Email v
Risk Model Type:™ Web Branding: Tryt Nominee Email Templates:
Single Highest Value v v Approval Email, Prospect Remint Select nominee email template(s, -
API Snapshot Type:* Use KYB*
Nene v No v
Data Collection Logo Upload Data Collection Logo

The configuration of the Approved/Rejected email alerts is done in the Compliance Approval section
of the Onboarding Type. Navigate here to begin configuring these alerts.

Manage Stages

Stage Mare Description Active Edit
1 ta C ign Data Colleclion Yeg Eqit
2 Dala Approval Data Agproval Yes Edit
3 Identity Verification Igentity Verif n Yes Edit
4 Identity Approval |dentity Approval il Edit
il SCreening Screening Yes Edit

Compliance Approval Compliance Approval

You will now see two new features in this section. One set of options for Approval alerts and one set
for Rejection alerts.

Approval
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Edit Stage: Compliance Approval - Onboarding Type: Company-import 20240415 110624 4 Goback
MName: Drescriptionz* Active: Ontoarding Stage Identifier:
Compliance Approval Compliance Approval fes -]
Email Alerts:*

Yes ~

Email Alerts Configuration

T o
Al Assigned Al Assigned Al Assigned Al Assigned

Onboarding Reached Compliance ) 0 —~ 3 = )
Approval - . - - - -
Approval Action Required (] O O [$)] O )
Onboarding is Approved/Rejected ) ) O O O O
Prospect Group Lead Prospect Approval Type:®
(Mone) -
Send Approval Email to Prospect® Ermail Template:
Mo v {Mone) w
Approval Email Body
Font~ Formatting~  Fontsize~  Placeholders - B I u A = = = = = = &
Rejection
Send Rejection Email to Prospect® Email Template:
No - (None) ~
Rejection Email Body
Font = Formatting = Font size » Flaceholders B I u A = = = = = <>

GO baCk
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For each option you should decide if you would like to send this type of alert by selecting Yes or No
from the drop down, as shown below.

Send Approval Email to Prospect*

Mo W

KR

Next select the email template you wish to utilise for each alert. NB. There is only one Approval and
one Rejection email template available for selection per Onboarding Type.

Email Template:

(None) v

(Mone)

Reject Email
ADPIoYvd 5
Prospect Reminder

Approval Emai
& Plarehnolders = R T =

Once updated this will then send the email selected to the Prospect upon the status of Onboarded
or Rejected being reached for that onboarding.

Data Collection Summary Report

We have added a new Onboarding report to allow for detailed reporting on the management
information available on Prospect engagement with respect to Data Collection submissions.

The report can be found in the Reports section from the Home Screen, shown below.
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PROSPECT ONBOARDING

Manage Onboardings

The new report is called the Client Onboarding Data Collection Form Summary Report.

Reports 4 Home

Report for Client Onboarding Summary: Client Onboarding Summary Report P

Report for Client Onboarding Data Collection Form Summary: Client Onboarding Data Collection Form Summary Report }

Repart for Client Onboarding Monitor and Alert: Client Onboarding Monitor and Alert Report }

Report for Onboarding Processing Time: Onboarding Processing Time Report }

This report will allow you to view and extract information on Prospects, based on their interaction
with the Data Collection forms, at Business Unit and Date range level.

Client Onboarding Data Collection Summary Report { Go back

Date Filtering:* From Date:* To Date:* Business Unit*

With Date Range A4 03/01/2024 [m] 03/04/2024 [m] View all ~

View Report Export To Excel Go back

Date Filtering This option allows you to select either the date range or timespan from today’s date
for the report to cover.

Date Filtering:™

With Date Range v
With Date Range
With timespan

Selecting With Date Range option will make the following fields show calendar dates, to allow you to
select the required range.
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Date Filtering:* From Date:” To Date™

With Date Range v 221242023 (m] 22/03/2024 (m]

Selecting With Timespan option will make the following fields show the timespan operator fields,
allowing you to select the time from today’s date.

Date Filtering:* Timespan:® Magnitude:™®

With timespan v Days v o

Ak

The Magnitude option will allow you to pick the number of Days, Weeks, Months, Years ago that you
would like the report to run from. Entering 14 into the magnitude field and days into the Timespan
field will give you a report showing all the Prospects in Data Collection stage within the last two
weeks, up to and including the day you run the report.

Business Unit will allow you to select the business unit you would like to report on, keeping the data
segregated asrequired. There is also the View All option if data segregation is not a requirement for
your business.

Business Unit:™

View all v

Wiew all

Non Default(Active)
non default 2
Sukanya BU

Onboarding Type, User and User Group options will allow you to further filter the data shown in
your report. All visible options for Business unit, User and User Group will show only access
dependant options.

Cnboarding Type: Handler Group: Handler User:

View all b View all b View all b

In the report you will see the information pertaining to the Data Collection requests as shown
below.
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1< < 1 of 1 > d O @ Page Width v & . @ Find | Next

ggg Client Onboarding Data Collection Form Summary Report

Between 22/12/2023 and 22/03/2024

Client |STGUAT-CLIENT-109 | Business Unit |DEfauIt |
Total Requests Sent 145

Sent Requests Onboardings Count

Sent Requests Prospects Count

Unopened Data Collection Requests Opened but Unsubmitted Data Collection Requests l:l Submitted Data Collection Requests
Client STGUAT-CLIENT-109 Business Unit |Non Default{Active) |
Total Requests Sent 1

Sent Requests Onboardings Count 1

Sent Requests Prospects Count

Unopened Data Collection Requests

II“" IIU Ilu

Opened but Unsubmitted Data Collection Requests Submitted Data Collection Requests l:l

Client STGUAT-CLIENT-109 Business Unit |nun default 2 |

Total Requests Sent
Sent Requests Onboardings Count

Sent Requests Prospects Count

Unopened Data Collection Requests 8| Opened but Unsubmitted Data Collection Reguests 1| Submitted Data Collection Reguests 1

[l

The report is exportable via the platform into Excel format, or via APl in JSON format.

OnBoarding Processing Time Report

We have added a new report to allow users to view the status of onboardings and the time an
onboarding has spent in each stage as well as the associated handler users and data around
reminders sent.

Onboarding Processing Time Report ‘ Go back

Date Filtering:* From Date:* To Date:* Business Unit:*

With Date Range ~ 09/04/2024 (m} 09/07/2024 (m} View all ~
Onboarding Type: Prospect Group: Handler Group: Handler User:

View all ~ View All v View all ~ View all ~

View Report Export To Excel Go back

Date Filtering This option allows you to select either the date range or timespan from today’s date
for the report to cover.

Date Filtering:*

WWith Date Range ~

With Date Range
With timespan
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Selecting With Date Range option will make the following fields show calendar dates, to allow you to
select the required range.

Date Filtering:* From Date:* To Date:™

With Date Range v 22112/2023 (m] 22/03/2024 (m]

Selecting With Timespan option will make the following fields show the timespan operator fields,
allowing you to select the time from today’s date.

Date Filtering:* Timespan:® Magnitude:™

With timespan v Days v V|

Ak

The Magnitude option will allow you to pick the number of Days, Weeks, Months, Years ago that you
would like the report to run from. Entering 14 into the magnitude field and days into the Timespan
field will give you a report showing all the Prospects in Data Collection stage within the last two
weeks, up to and including the day you run the report.

Business Unit will allow you to select the business unit you would like to report on, keeping the data
segregatedasrequired. There is also the View All option if data segregation is not a requirement for
your business.

Business Unit:™

View all v

Wiew all

Non Default(Active)
non default 2
Sukanya BU

Default

Onboarding Type, Prospect Group User and User Group options will allow you to further filter the
data shown in your report. All visible options for Business unit, Prospect Group, Handler and Handler
Group will show only access dependent options.

In the report you will see the information pertaining to the Onboarding Processing Time as shown
below.
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KYC Onboarding Processing Time Report
360 g g p

Between 09/04/2024 and 09/07/2024

Default (415 onboarding(s))

Prospect Onboarding Onboarding Prospect Total Time DCF Sent DCF Opened Data Data Identity Identity Screening Compliance
1D Type Group Name Collection Approval Verification  Approval Approval
EAdd Prospect 16M 313260 AAAID-Pal2 A 15d 0h 37m  0d Ohom 0d 0h Om 15d 0h 37m
EAdd Prospect JPM 313259 AMAID-Pal2 A 15d O0h 30m  14d 23h 16m  Od Oh Om 14d 22h 16m
[ Add Prospect JPM 313259 AMAID-Pal2 A 15d Oh 39m  14d 23h 16m  Od Oh Om 14d 23h 16m
EISANDIYA SRINIVASAN 312921 AAAID-Pal2 A 59d Oh 58m  0d Oh Om 0d Oh Om 89d oh 58m
[ LAL VIKRAM 312920 AMAID-Pal2 A 89d Oh 58m  0d Oh Om 0d Oh Om 89d Oh 58m
[EIROYAL ENFIELD 312919 OB Type A A 89d Oh 58m  0d Oh Om 0d 0h Om 89d Oh 58m
MOTORCYCLES LIMITED
HAEEESEERAE] 313062 Tests AAAAAAAAA  59d 21h 36m  59d 21h 36m  Od Oh Om 59d 21h 36m
AR
EIIHOMAS WAITER DOSE | 313061 AAAID-Pal 2 AAAAAAAAA 59d 21h39m  0d Oh Om od 0h Om 59d 21h 39m
AR
EBMWY GmbH & Co. KG 313060 Tests AAAAAAAAA  59d 21Th41m 58d 21h41m  Od Oh Om 59d 21h 41m
AR
E PAWAH VIKRAM 312059 AAAID-Pal 2 AAAAAAAAA 59d 21h46m  0d Oh Om 0d 0h Om 59d 21h 46m
AR

There are + buttons which allow you to expand the report to see granular information pertaining to
handlers, dates and reminders

Default (415 onboarding(s))

Prospect Onboarding Onboarding Prospect Total Time DCF Sent DCF Opened Data Data Identity Identity Screening Compliance
ID Type Group Name Collection Approval Verification ~ Approval Approval
ElAdd Prospect JEN 313260 AAAID-Pal2 A 15d Oh 37m  Od Oh Om 0d Oh Om 15d Oh 37m
Date 24/06/2024
09:44
Reminder
(s)
Handler Group Admin Group
Handler User
Tejal Upare
Director 3 101
LOADTEST
(Handler)

The report is exportable via the platform into Excel format, or via APl in JSON format.

OnBoarding Type Copy, Import and Export Tool

The OnBoarding Type Copy Tool functionality will enable the instant copying of any chosen
OnBoarding Type within the same environment. This will enable the recreation of
OnBoarding Types for any purpose as required by the client. The copied OnBoarding Type
will be a full clone of the original, but can then be adapted, renamed or in any other modified
as desired.

The OnBoarding Type Import/Export functionality will allow an OnBoarding Type to be fully
copied from one environment to another. Some of the connected data (relationship mapping,
email templates, autocreation settings) will need to be configured into the new environment
and associated to the copied OnBoarding Type. The details of this process are covered
below.
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Preparing the OnBoarding Type

To copy or export an OnBoarding Type, you must have firstly completed the build of the
OnBoarding Type that you wish to copy.

This should include all data structure items., including:

e Property Groups

e Properties

e Responsive Rules

e Documents Requirements

e Prospect Autocreation (Complex OnBoarding Module Only, Copy tool only)

e Group Risk Rules (Complex OnBoarding Module Only)

e Externally Visible Mapping (Complex OnBoarding Module Only, Copy tool only)

All other static OnBoarding Type configuration, such as:

e Email Templates and Web Branding
e Risk Based Approval Requirements
e Screening Criteria

e Email Alerts for Handlers

e |D Pal Email Template

e Automation Settings

NB. The static configuration items listed above are environment specific and will need
to be added into the new environment manually, is utilising the Export/Import tool.

When you are happy that your origin OnBoarding Type is complete you are ready to copy it.

Copying an OnBoarding Type

In the Configure section from the KYC360 OnBoarding homepage, click into the
OnBoarding Types section.

—
= o CONFIGURE
_o_

Onboarding Types
List Groups
Prospect Relationships

Risk Override Reasons

VERSION: 3.4 KYC360



ONBOARDING USER MANUAL

Select the OnBoarding Type you wish to copy from the list. You will see the ‘copy’ option in
the list on the righthand side.

Onboarding Types 4 Home
[J | Name Description Action
O | 10K Upload 10K Upload Edit | Propertty Groups Export | Delete

Clicking on Copy will lead you to the copy screen. You will see in the display the name of the
OnBoarding Type that will be copied and the intended name and description of the newly
copied OnBoarding Type. You can adapt the name and description of the new OnBoarding
Type, if desired, either at this stage or after the copy has taken place.

Copy Onboarding Type 4 Go back

You have selected to copy Onboarding Type:10K Upload
Name* Description‘

10K Upload -Copy 10K Upload-Copy

Are you sure you want to proceed with this copy?

If you confirm that you would like the copy to take place, by clicking the confirm copy
button, then the copying will then take place.

Onboarding type added successfully.

Onboarding Types 4 Home

Permissions for the OnBoarding Type Copy Tool

We have created a permission to restrict the ability to utilise the OnBoarding Type Copy
Tool.

This will not affect Admin users who will continue to have access to all functions within the
platform.

To allow a particular Handler Group to have the permission to utilise the OnBoarding Copy
Tool select Group Management from within the Settings option in the top right-hand bar.
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Default (active)
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Profile
User Management
Group Management
Web Branding
Email Template
IING
Data Management

Email Setting ‘hes

Help

Then select the Permissions option for the Group you would like to enable to use the Copy

Tool.

Group Management 4 Home

Id

244

202

319

278

218

287

220

238

219

Name

B

o]

Admin Group
icc

Oak Funds

Test1

Test Group

Test202

Testrig_Admin

Alpha Test Group

Admin

Permissions

Permissions

You will then see the new Permission added that governs the OnBoarding Type Copy Tool.

Prospect Onboarding Copy Onboarding type

O

When this box is ticked the Permission is enabled and the Copy option, discussed
previously, will be visible.

Exporting an OnBoarding Type
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In the environment you wish to export from, navigate to the Configure section from the
KYC360 OnBoarding homepage, click into the OnBoarding Types section.

-O0— CONFIGURE

Onboarding Types

List Groups
Prospect Relationships

Risk Override Reasons

Select the OnBoarding Type you wish to copy from the list. You will see the ‘export’ option in
the list on the righthand side.

Onboarding Types 4 Home
[J | Name Description Action
J | 10K Upload 10K Upload Edit | Property Groups | Copyj| Export || Delete

Clicking on Export will lead you to the next screen, where you will be asked to confirm the
OnBoarding Type selected is the correct one.

Export Onboarding Type 4 Go back

You have selected to export Onboarding Type:10K Upload

Are you sure you want to proceed with this Export?

Confrm Export Go back

By clicking confirm export you will begin the OnBoarding Type Export process. This will look
like a downloaded zZip file in progress.

You will need to save the file to your computer temporarily.
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Importing an OnBoarding Type

In the environment you wish to import into, navigate to the Configure section from the
KYC360 OnBoarding homepage, click into the OnBoarding Types section.

—
e CONFIGURE
——

Onboarding Types

List Groups
Prospect Relationships

Risk Override Reasons

By scrolling to the bottom of the OnBoarding Types list page you will see the button marked
for Import.

O | XYZ-Import 20231205_003354 XYZ id-pal-Import_20231205_003354 dit | Property Groups | Copy | Export | Delete

In the next screen, click the Browse option and find your previously Exported OnBoarding

Add a new onboarding type P

Type file.
Import Data 4Home
CategoryType*
OnboardingType v

Import File Path:*

Browse for input file...

Once selected, you will see the Import button become active (Blue). Click Import to execute.

Manual Elements Prompt List

There are some items that are not possible to transfer from environment to environment. We
have created a list, with links to the relevant areas, to facilitate the creation and configuration
of these items. When you have successfully imported an OnBoarding Type to a new
environment you will see the below list appear.
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Task Link
Please update the Name, Description, Risk Criteria, ID Profile, Client Entity Risk, Webbranding, Email, Nominee

Visit link
Template, Data Collection Logo for Onboarding Type : Test-Import_20231229_083038 (1296)
Please update the Manage Externally Visible Onboarding Type Mappings for Onboarding Type : Test-

Visit link
Import_20231229_083038 (1296)
Please update External prospect Autosend Email Template for Onboarding Type : Test-Import_20231229_083038

Visit link
(1296)
Please update the Prospect Autocreation Settings for Onboarding Type : Test-Import_20231229_083038 (1296) Visit link
Please update the KYB Autocreation Settings for Onboarding Type : Test-Import_20231229_083038 (1296) Visit link

Each of these items can be found described in detail in the correct section of the User
Guide. A summary of required items is shown here.

Further details on the tasks.

# Task Update Action
1 Name Set your new Name.
Description Set your new description.
Risk Criteria Set the screening criteria to be used.
ID Profile Set the ID-Pal profile for each Risk type.
Client Entity Risk Set the entity risk to be used.
Web branding Select which web branding to use.
Email Template Select which Email template to use.
Nominee Email Template Select which Nominee Email Template to use.
Data Collection Logo Upload your data collection logo to use.
Click on Update/Save.
# Task Update Action
2 Manage Externally Visible 1. Before following the Visit Link, verify the
OnBoarding Type Mappings Prospect Relationships you require are
setup on the system.
2. In anew tab, go to Prospect
OnBoarding > Prospect Relationships.
3. Review and create any that you require.
4. Head back to the Import complete tab
5. Click on the visit link.
6. Scroll down to “Manage Externally
Visible OnBoarding Type “.
7. Select the Prospect Relationship you
wish to make external visible.
8. Click on edit and select the newly
imported OnBoarding Type Name.
9. Click on Update/Save.
| # | Task Update | Action
VERSION: 3.4
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3 External prospect Autosend 1. Click on the visit link.
Email Template for 2. Select the External Prospect Autosend
OnBoarding Type Email Template.
3. Click on Update/Save.
# Task Update Action
4 Prospect Autocreation 1. Click on the visit link.
Settings for OnBoarding 2. Select the Property Group that you wish
Type to use data from to create a Prospect

automatically.
3. Scroll down to “Prospect Autocreation
Settings”.
4. Click on “Add new prospect autocreation
settings”
Populate as required.
Click on Add Prospect Autocreation
settings.

o !

Weighted Risk Model

Changes to the options for Risk Modelling within KYC360 OnBoarding mean that there are
now two models to choose from. Single Highest Value, which was originally the only
available model, and Weighted Risk. The new model allows the user to configure their
OnBoarding Types to carry properties that can have varying degrees of weight and to be
calculated as a composite piece in a far more complex whole.

The configuration of the properties is completed at the OnBoarding Type level. This guide
will deal with how to proceed with this configuration.

Configuring an OnBoarding Type for Weighted Risk

When creating a new OnBoarding Type that you wish to use with Weighted Risk Modelling
you must select the Risk Model Type from the drop down, as shown.

Low Risk Onboarding Approval:™ Standard Risk Onboarding Approval:* High Risk Onboarding Approval*
Handler b Handler v Handler v
Risk Model Type:* Web Branding: Email Templates:
Single Highest Value v demo34 v test one, Test VA -

Single Highest Value
Weighted Risk Score

You should use the sliders to determine the Weighted Risk Bands that the overall score,
which will be complied of all the Risk carrying properties, should fall into.

For example: the below shows a Weighted banding of any score that falls between
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1-25 will be Standard
26- 50 will be Medium
51 - 75 will be High
76 — 100 will be Special

Standard Weighted Risk:* Medium Weighted Risk:* High Weighted Risk:* Special Weighted Risk:*
L o aasss——f -]
25 50 75 100

Configuring Properties

Creating Property Groups is completed in the same way for both Risk Models and is covered
in the original User Guide for KYC360 OnBoarding.

Properties will need to be configured individually and with some differences to the way the
Single Highest Value Risk Model is configured.

Initially, if you are intending to add a Weighted Risk Value to a property, you will need to
select a property type that can carry risk — all Types except Text can be Risk Enabled.

Add Property 4 Go back

Name*

Description Screening Type:*
Standard v
Notes Column Span:*
1 v
Type:* List Group:* Default Value: List Filter Option:*
List v v v (None) v
Mandatory:* Order* Enabled For Risk:* Default Risk:* Hidden:* Responsive:*
No v 1 v Yes v Standard v No v No v
KYB Property Type:* Yes

(None) v

When you have named your property, selected the type of data it will receive (ie. Date, list,
integer) and then select enable for risk the weighting options will then appear.
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Add Property 4 Goback

Name*

Source of funds

Description Screening Type:*

Standard v

Notes Column Span:*
1 v

Type:* List Group:* Default Value: List Filter Option:*

List v Source of funds v v (None) v
Mandatory:* Order* Enabled For Risk:* Default Risk:* Hidden:* Responsive:*

Yes v 1 v Yes v Standard Vv No v No A
KYB Property Type:*

(None) v
Risk Weight Percent* Default Weighted Risk Score:* Risk Factor Override:*

100 0 No v

Add Onboarding Property Go back

The Risk Weight Percent

This option allows you to decide the percentage of the score that is derived from the value
chosen, by the client’s answer, that is carried forward to the total score.

If you leave the Risk Weight Percentage at its default position of 100% then the full score will
be contributed from this property to the overall final score. If you wish to reduce the value of
this property to carry less weight than other properties, you can reduce this.

A Risk Weight Percent of 80% will mean that an answer that carries a Risk Value of 100 will
mean a score of 80 is carried into the overall total.

Default Weighted Risk Score

This is the score that this property will carry forward to the overall total if the property is not
completed.

Risk Factor Override

You can elect to have this property carry overriding weight within the total weighted risk. If
you choose to set this the property will be the deciding factor as it will override the weighted
value, replacing it with the risk value you assign from the drop-down options. The override
will be invoked by the risk rule, or answer, which must either have a value of ‘100, or have
the ‘risk factor override’ option selected for that property, as shown below.
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Edit Property Risk Rule 4 Go back

Property Value: Risk* Weighted Risk Score:* Risk Factor Override:*

~

AFGHANISTAN v Special v 95 Yes

GO pac

This option will only ever increase the risk score that would have been returned. E.g., If the
weighted risk value would have been medium with no override enabled, it can only be
increased to high or very high via an override rather than returning a value of low.

A risk score will not be overridden if the weighted value returned is already the specified
value (or higher). It is only overridden when otherwise the value would have been lower.

Risk Weight Percent:* Default Weighted Risk Score:* Risk Factor Override:* Risk Factor Override Value:*

100 0 Yes v Standard v

Standard

Update Refresh Go back [_v'l_e(rj]ium
g

Manual override for total risk value

If you want to amend the risk score that was calculated, you can manually adjust the risk
score in the below table under the weighted risk assessment and provide reasons for this
change. The manual override feature is available within the Prospect OnBoarding, at each
stage, towards the bottom of the page. This will take priority over any automatic override that
has been set up. You must provide a mandatory note to be saved with the override and the
user who has added the manual override. This will be visible within the OnBoarding report.

Override Risk Score

Override Risk Score:* Reason:

v

Notes:*

Creating Property Risk Rules

When you have enabled Risk for a property you will have the option to add Risk Rules to
that property. Risk Rules sit at the individual property level, enabling greater flexibility and
you can construct your weighted risk profile accordingly. They are attributed to each of the
answers your client might give to any property question. You will be able to upload a set of
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Risk Rules to the property using the correct format import files. Or complete them manually
by selecting ‘Create a new risk rule for this property’.

Risk Rules
Impon File Path:* Header Rows:*

Brcwes KRt 1
Property Value Risk Weig:::fem“ Rif:;;g:’r Edit Delete O
AFGHANISTAN Special 95 Yes Edit Delete (]
ANDORRA Standard 25 No Edit Delete (m]
BAHAMAS Medium 50 No Edit Delete O

UNITED KINGDOM Standard 15 No dit Delete O

Create a new risk rule for this property p Delete Selected Risk Rules

If you are adding risk rules manually you will have the below options. The same information
is required if you are uploading via an excel file.

Create Property Risk Rule 4 Go back

Property Value:* Risk™ Weighted Risk Score:* Risk Factor Override:*

Create Risk Rule Go back

Firstly, enter the property value you wish to add arisk rule to. For lists this drop down will
allow you to choose from all the list data available in your chosen list.

v v 0 No v

Next select the Risk Value you wish this Risk Rule to carry. You can then choose the
weighted risk score. The score is between 0-100. This is the score that will be put forward
(either whole, or a percentage of it according to the Weighting for this property) to the overall
risk score for you OnBoarding. You can add the Risk Factor Override here, if desired.

Create Property Risk Rule 4 Go back

Property Value™* Risk* Weighted Risk Score:* Risk Factor Override:*

AFGHANISTAN v Special v 95 No v

Create Risk Rule Go back

When you have assigned Risk Rules to all the values in your property option that you wish to
influence the total risk, you can then complete and save the property by clicking Update.

Update Refresh Go back
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After a client has completed the data collection submission the information that they have
added will be subject to the weighted risk rules. Within the system the display of each
property and the risk values associated will be displayed, as below.

Data Validation

Data Validation Score

Weighted Risk Assessment

Automated Weighted Risk Score

Personal Details

Property

Country of
Residence

Source of Funds

Nature of business*

Company Details
Property

Type of Entity

Investment
Objectives

Value Risk Score
Bahrain 60
Sale of Business 8

Pharmaceurtical

I 0 (default risk score)
acrivities

Value Risk Score

Sole Trader 5

Speculative gains
(assumne higher risk
for p[potentially
higher returns)

10

Risk Override?

Risk Override?

~

Risk Override
Value

Risk Override
Value

Valid

Standard

Risk Weighting Risk Weighting Output

65% 39
50% 4
0% ]

Risk Weighting Risk Weighting Output

100% 5

20% 2

The total risk scores will be calculated by adding all the weighted percentage scores and
comparing them to the total possible score. This will then be normalised to a percentage
which will give the OnBoarding its Risk Band, according to the dictated band for this Type.
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Property Value Risk Score Risk Override? \F::I;Sverrlde Risk Weighting Risk Weighting Qutput
Country of
Residence Bahrain 60 65% 39
Source of Funds Sale of Business 8 50% 4
Nature of business* | Pharmaceutical 0 (default risk score) 0% 0
activities
Company Details
" . . Risk Override . o e
Property Value Risk Score Risk Override? Value Risk Weighting Risk Weighting Qutput
Type of Entity Sole Trader 5 100% 5
Speculative gains
Investment (assume higher risk
active 10 20% 2
Objectives for p[potentially -
higher returns)
Total Risk Score 50
Total Possible Risk Score 235
Normalised Risk Score 21%
Normalised Risk Score Band Standard

This Normalised Score Band will then dictate the Risk Pathway for this OnBoarding,
according to the Type. le. Which elD&V profile, screening criteria and approval pathway this
OnBoarding will follow.

Switching to the weighted risk model

OnBoarding type level

You can switch an existing OnBoarding Type to use the other risk model. To switch the risk
model of an OnBoarding type to weighted risk, go to the OnBoarding type section of the

configuration:

CONFIGURE

Onboarding Types
List Groups
Prospect Relationships

Risk Override Reasons

Select the OnBoarding type you want to amend and change the risk model type from the
dropdown box.
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Risk Model Type:™

Single Highest Value v

Single Highest Value

Weighted Risk Score
If switching to weighted risk model you will also need to choose your weighted risk bandings
for each criteria and position the sliders to reflect your choice:

Low Weighted Risk:* Standard Weighted Risk:* High Weighted Risk:* Very High Weighted Risk:*
L L ] os—— ®
1 25 50 100

For the change to the weighted risk model to be effective, you will need to add weighted risk
nominated properties and/or amend existing properties, in the same way as described
above.

Each property will need the risk weight percentage, default weighted risk score and risk
factor override completed if they are enabled for risk (all property types apart from text can

be enabled).
Risk Weight Percent:* Default Weighted Risk Score:* Risk Factor Override:*
100 = 0 v No v

If you have an existing set of risk rules, you will need to assign weighted risk scores (0-100)
to each risk rule. If switching from Single Highest Value all properties will begin with a value
of ‘0’, as shown below:

Property Value Risk Weighted Risk Score Edit
Cayman Islands High 0 Edit
Russia High 0 Edit
Saudi Arabia High 0 Edit
United Kingdom Low 0 Edit

When changing the risk model to weighted risk for an individual OnBoarding, you will need to
go into the OnBoarding type and similarly amend each relevant property:
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Default
MName Type Mandatory = DefaultRisk | Weighted
Risk Score

Name of Company/legal

entity (please include lega
Text Mo

form, e.g. Ltd, Plc, GmEH,
SAS, SARL, BV, NV, etc )
The default weighted risk score will be blank for each property so you will need to enable risk

on the properties you want to have weighted risk score (if it isn’t already) and fill out the
below and any risk rules.

Mandatory:* Enabled For Risk:* Default Risk:* Hidden:*

No v Yes v Low v No v
Risk Weight Percent:* Default Weighted Risk Score:* Risk Factor Override:*

100 0 v No w

Changing risk type for a specific OnBoarding

You can also change the risk model type for individual OnBoardings by selecting an
OnBoarding and scrolling down to the bottom of the page. If a Prospect OnBoarding has
previously completed their OnBoarding Journey you will need to revert to data collection —
this will not lose any existing data, but it will change their OnBoardinged status — meaning
you will have re-approve with the new model factors.

Existing answers will take on the new values once you have amended the OnBoarding Type,
so if all has been changed at Type level correctly you should just need to move from data

collection to data approval, after changing the Risk Model from the selection at the bottom of
the Prospect OnBoarding page, as shown.

Risk Model Type

Risk Model Type

Weighted Risk Score v

Save Risk Model Type

When changing the risk model to weighted risk for an individual OnBoarding, you will need to
go into the OnBoarding type and similarly amend each relevant property, as mentioned
above.

VERSION: 3.4 KYC360



ONBOARDING USER MANUAL ‘
Weighted risk rules for dates

When setting risk rules for the date property type, you have 5 operator types to determine
date boundaries, such as greater than and less than:

Comparison Type:™

Less Than Or EqualTo v

Equal To

Greater Than
Less Than Or EqualTo
Greater Than Or Equal To

Then we specify the magnitude of time & the timespan (days/years etc):

Date Magnitude:* Timespan:*

0 v

Days

Month
Quarters
Years

'SDONSIVe cona.Becades

You can designate whether this is measuring the time in relation to today’s date or a specific

date:
From:* Specific Date:
Specific Date v dd/mm/yyyy B
Specific Date

Finally, you designate the associated risk, weighted risk score and whether this property has
an override enabled.

If you want to date backwards (e.g., measuring age) you set the magnitude to a negative
figure. For example, if you want to specify someone younger than 20 is a certain risk value,
you will put ‘greater than’ for the operator, -20 for magnitude, ‘years’ for timespan and ‘today’
in the from section.
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Dynamic forms/responsive rules

Usage
The intention for using Responsive Data Collection is that the external data collection
request for that your clients will complete has responsive elements to it.

To use this feature, you will need to configure an OnBoarding Type (journey) to have
responsive elements.

The subsequent steps remain the same — create new prospect via ‘Add Prospect’ section —
create new OnBoarding — then Create new data collection request.

Data Collection Requests

No data requests could be found.

Create new data collection request for this onboarding

| Create new data collection request for anboarding: 300740 |

Once you have added the data collection message that your client will see when they open
the email sent to them you can send it out by selecting the ‘send’ option from the main
OnBoarding screen.

Data Collection Requests

Request IDv Expiry Date Edit Delete Action Sent On

Configuration

To configure a Responsive Data Collection form into your journeys you will need to have the
basic structure formulated and built first. The properties, property groups and document
collection aspects of the journey will need to be in place before you overlay the responsive
elements onto them. Responsive rules can also be copied.

We do recommend that you utilise the offline data collection form to design your responsive
pathways before you begin the configuration in the KYC360 OnBoarding platform.

Offline Data Collection sheet

We have reconfigured the offline data collection sheet to allow you to easily detail which
sections you would like to be responsive, under which conditions and which actions will be
taken.

In the data structure section, there are two new columns called “group dynamic responses”
and “property dynamic responses”. These are used to signify which property groups &
properties that either trigger additional dynamic groups/properties or are hidden at the start
and triggered themselves.
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Onboarding Type |~ |Property Group ~ |Group dynamic responses |~ PG Section  ~ |Property - | Property dynamic responses |
Entity Entity Description No 1 Date OFf Birth No
Entity Personal Details Yes show initially 1 Country Of Birth Yes show initially
Entity Personal Details Yes show initially 1 If unknown please detail Yes hide initially
Entity Financials Yes show initially 2 Industry Sector Yes show initially

Financials Yes show initially 2 If multiple please select primary Yes hide initially

Financials Yes show initially 2 If multiple please select secondary |Yes hide initially
Entity UBO 2 Purpose of Loan

Are you a PEP?

There are 3 options for both the “group dynamic responses & “property dynamic responses”:

“No” option is for when this property group/property is always shown and is not used to
trigger any response (or has responses to be triggered).

“Yes — show initially” is for when this property group/property is always shown and will
have responsive actions triggered based on properties within the group.

“Yes — Hide initially” is for when this property group/property is hidden initially, and
potentially triggered by other properties. It can also trigger subsequent responsive actions.

There is a new tab on the data collection spreadsheet called “dynamic responses” where
you can designate the specific relationship between groups/properties that are the “triggers”,
and the groups/properties that are triggered.

Onboarding type |Trigger property group | Trigger property |Condition Trigger value |Response
Entity Personal details Country of birth |Value of Unknown Show property "if unknown please detail”
Entity Financials Industry Sector  |Value of Multiple Show properties "If multiple please select primary/secondary”

In this table you provide details of:

OnBoarding type — The Overarching framework the relevant property group/property is
within

Condition property group — The group that triggers (or group of the property that triggers)
aresponsive rule

Condition property — The property that triggers a responsive rule, or left blank if the
property group is the trigger

Condition — There are 4 types of “conditions” that can be used as the basis for triggering a
responsive rule (multiple can be used):

Cumulative Risk Value
Weighted Risk Score of:
Cumulative Weighted Risk 5core

Value of — When a specific value is chosen (for example the country Afghanistan in a
country list)

Cumulative Risk Value — When using the single highest risk value risk model, if the
designated level of risk is met then the responsive action will be triggered

Weighted Risk Score of — When using the weighted risk score risk model, if a designated
risk score is met for a specific property
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Cumulative Weighted Risk Score — When atotal weighted risk score reaches a designated
value. This only includes the weighted risk scores from prior property groups (in relation to
the property group designated in any associated action)

Condition value — The specific value (based on the condition type) to be met to trigger the
responsive rule

Action — Designating the property group/property/document that is triggered when the
condition(s) have been met (there can be multiple responses)

Configuring Property Groups & Properties within KYC360

For any properties within a property group to be involved in responsive data collection (either
as the trigger for responsive questions, or for responsive questions themselves) the property
group needs to have the function enabled.

In the property group settings, there is a “responsive” drop-down box with the following
options (matching the options above for the data collection offline form):

Responsive:™

Yes - Show Initially

Mo

Yes - Show Initially

Yes - Hide Initially

“No” option is for when this property group is always shown and is not used to trigger any
response (or has responses to be triggered).

“Yes — show initially” is for when this property group is always shown and will have
responsive actions triggered based on properties within the group.

“Yes — Hide initially” is for when this property group is hidden initially, and potentially
triggered by other properties. It can also trigger subsequent responsive actions.

Responsive Rules

Responsive rules are how you configure the relationship between “conditions” which are the
triggers for responsive rules, and “actions” which are the consequences of the “conditions”
being met.

When creating responsive rules, you are first given options to label/describe the rule, select
the order in the list of rules, the operator logic (which will be explained below) and whether
the rule is active:
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Add Onboarding Responsive Rule 4 Go back
Name* Description
Order:* Operator:* Status:*

1 v Or o Active v

Add Onboarding Responsive Rule And

The rules itself is split into “conditions” and “actions” sections:

Edit Onboarding Responsive Rule: Test 4 Go back
Name* Description Responsive Rule Identifier:
Test 1557
Operator:* Order: Status:*
Or v 1 Active v
Go DaCK
Conditions

No conditions have been configured for this rule.

Add a new condition P

Actions

No conditions have been configured for this rule.

Add a new action p

Delete Onboarding Responsive Rule

Delete onboarding responsive rule p

Conditions

The conditions are what the responsive rules need to meet to trigger the actions, and there
are 4 condition types (as detailed above):

Condition Type:* Onboarding Property Group:* Onboarding Property:*

Value of v

Cumulative Risk Value Order:* Status:*
Weighted Risk Score of

Cumulative Weighted Risk Score 1 ¥ Active v

Add Onboarding Responsive Condition Go back

Value of — When a specific value is chosen (for example the country Afghanistan in a
country list)
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Cumulative Risk Value — When using the single highest risk value risk model, if the
designated level of risk is met then the action will be triggered

Weighted Risk Score of — When using the weighted risk score risk model, if a designated
risk score is met for a specific property

Cumulative Weighted Risk Score — When atotal weighted risk score reaches a designated
value. This only includes the weighted risk scores from prior property groups (in relation to
the property group designated in any associated action)

The OnBoarding property group is a drop-down list populated by the property groups that
have been designated as responsive (the 2 yes options):

*

W

Bank details
Business Activities/ Jurisdictions/Pep status
Contact details
Entity details
M Investment detail
Settlement details
Testing group

This then generates the property drop-down options, showing those within the selected
property group that are responsive themselves.

%

Is your Principal Place of Business different from the registerer «

Company Name
Company number
Entity Type
Internal test 2

Is your Principal Place of Business different from the registered address?
Principal Place of Business

Registered Address

The law to which the Company is subject

The comparison type is the list of possible comparisons, which is generated depending on
the type of prospect (text/date/list/integer). The below example shows the possibilities for a
text type property:

‘
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Comparison Type:* Text Value:

Equal To

Not Equal To
Contains
Not Contains
Is Blank

Is Not Blank I Go back
Starts With
Not Starts With
Ends With

Not Ends With

Next to the comparison type, there will be another field also generated depending on the
prospect type, such as a text box as above, or lists (that match the chosen property list)
where you specify the values necessary to trigger the condition.

Multiple Conditions

It is possible to add multiple conditions to responsive rules, with two different operators:

3

or L
And

With the “and” operator, all conditions linked by this operator must be met to trigger actions.
With the “or” operator if any condition is met then the actions are triggered.

You can also have conditions that use both operators:

Value Operator Compare To Action Order
. : - Active /
Value of: Bank details - Would you like SCM to arr_. (Edit) Equal To Yes +
Delete
AND Active / 3
Value of: Contact details - Operations Contact Teleph . Fdit
Contains 5156 actve / 1
- T T Delete
(Edit)
+AND P
OR
: , Active /
Value of: Investment detail - Are there any Politically... (Edit) Equal To Yes Delete Active / 4
- Edit
+AND P

In this example, the actions will be triggered if either both the first 2 conditions are met, or
just the 3 condition is met.

Actions

Once the conditions are set, you can then designate the actions triggered when those
conditions are met. There are 2 categories of “event” types, that trigger 2 categories of
“actions”:
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When True w
When False

4
Show w
Hide

The event category is in relation to the conditions, and the action is in relation to properties
or documents you want to show/hide.

As with the conditions, the property groups and property drop-down lists are populated with
those groups/properties that have been designated as responsive, and the property list is
generated from the property group selected:

* Onboarding Property:*
A L
Bank dertails ck
Business Activities/ Jurisdictions/Pep status
Entity details

Investment detail
Settlement details
Testing group

There is no limit to the number of actions you can have in a responsive rule.

Documents

The document list in “actions” is generated from the documents in the “manage document
types” section of data collection:

Onboarding Data Document Type:*

The way the system works is you will initially need to input all the documents necessary in
“manage document types” including those that are meant to be hidden/responsive. Then,
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you can create responsive rules that hide specific documents from the start, and separate
responsive rules that show the same documents if other conditions are met.

The other scenario is if you want to show documents by default, and then hide under certain
circumstances. In this case you simply create a responsive rule with the action of hiding the
document(s).

In the below example, if the property “entity type” is not equal to the value of “listed
companies”, the action of hiding 3 types of documents is triggered.

Value Operator Compare To Action Order

\ . ’ ’ . - . - Active / Active /

Value of: Identity and Registration - Entity Type (Edit) Mot Equal To Listed Companies Delete Edit

+AND P

+OR p
Event Action Target Status Delete Order

When True Hide Data Document Type: Evidence of listing on a ... Active Delete +
'''' en True Hide Data Document Type: Additional documents Active Delete +1
When True Hide Data Document Type: Certified Company Ownersh Active Delete t

Properties/groups being both an action and a condition

Itis possible for a property/property group to be both atriggered action in a responsive rule,
and the condition to trigger another action in a different responsive rule to create a “waterfall’
effect.

In the below example, if the value of “United Kingdom” is the selected for the “country of
birth” property, the property of “UK address” is triggered.

Conditions
Value Operator Compare To Action Order
Value of: The start - Country of birth (Edit) Equal To United Kingdom Aﬂ;fﬁ Att:i:‘e: !
+AND P
+OR B
Actions
Event Action Target Status Delete Order
When True Show Onboarding Property: The start- UK address (Edit) Active Delete

Following on from this, there is another responsive rule using the property “UK address” as a
condition whereby if the property is not blank i.e., has any value input then this will trigger
the property “UK postcode” to be shown.
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Conditions
Value Operator Compare To Action Order
Walue of: The start - UK address (Edit) Is Mot Blank Aiﬂlfte A([Ei:i !
+AND P
+OR p
Actions
Event Action Target Status Delete Order
When True Show Onboarding Property: The start - UK Postcode  (Edlit) Active Delete

Multiple rules related to the same property/group

There is no limit on the number of responsive rules, and on how many rules can be related
to the same property/property group. One example is a property with a list property type
such as “how many executive directors do you have?” which will have list values of 1-10 for
example. In this scenario you can generate additional properties for the names of the
directors, the number of which can be generated via multiple responsive rules.

For example, if the value of 2 is selected, the following responsive rule will be triggered to
show 2 additional properties for the names of the directors:

Value Operator Compare To Action Order
Value of: Corporate, Ownership and ... - How many key executive active /
Equal To 2 Edit
Di... (Edrt) Edit
+AND P
+OR p
Event Action Target Status Delete Order
Onboarding Property: Corporate, Ownership and ... - Name of 1st executive dir...
When True Show , g Property- Corporate, = ‘ = : Active Delete +
Onboarding Property: Corporate, Ownership and ... - Name of 2nd executive
When True ho dir iy Py o N - Active Delete 1t

If the value of 3 is selected, a separate responsive rule is triggered to show 3 additional
properties instead:
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Conditions

Value

Value of: Corporate, Ownership and

Di... (Edit)
+AND P
+0OR P
Actions
Event Action
When True Show
When True Show
When True Show

Operator

- How many key executive

Equal To

Target

Onboarding Property: Corporate, Ownership and .

(Edit)

Onboarding Property: Corporate, Ownership and .

dir... (Edit)

Onboarding Property: Corporate, Ownership and .

(Ediit)

ONBOARDING USER MANUAL

Compare To

3

- Name of 1st executive dir...

- Name of 2nd executive

- Name of 3rd executive dir...

Action

Active /

Delete

Status

Active

Active

Active

Order

Delete

Delete

Delete

Delete

‘

Active /

Edit

Order

+1

This way you can alter the number of additional properties and property groups triggered by

different list values.

List Filter

There is a new feature that allows you to filter the list values available for choice in data

collection:

(Mone)

Show items with risk rules only in external data collection form

e

Selecting the above option will cause the property to only show the list values that have risk

assigned to them, allowing you to tailor what list values can be selected for specific

properties instead of the whole list.

Complex OnBoarding

Overview

The complex OnBoarding module greatly improves the OnBoarding process of
corporate entities. The features include an option to split the data collection form
between several people, an ability to auto create prospects from an existing data

collection form, substantial improvements to prospect groups and the ability to

externally create prospects.

Data Request Nominees
A data collection form for an OnBoarding can now have multiple individuals filling out
the form through the nominee feature. This also allows different sections of the form
to be assigned to each nominee, and there is the choice of having nominee’s fill out
the form in parallel or sequentially.
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Creating Nominees

You can create a nominee by first creating a data collection request for an
OnBoarding by selecting “create data request”:

Data Collection Requests
Request ID Expiry Date Action Sent On

TdBec3cc-BA5T-A647-38d8 544731 46805 Edit | Delete | Send | Mominees (Mot Sent)

Create data request Go back Search prospects Search prospect groups Search onboardings
(=

Fill out the message (or use a template if using White Labelling) and create the
request. Once created, you can see the 4 action options of edit, delete, send and
nominees. Select nominees and you can create new nominees from the below
screen:

Data Request Nominees: Accent test - Onboarding: 300774 4 Go back

No data request nominees could be found.

Create a nominee for this data request P | View Prospect B  Data Request p  Onboarding Type P Go Back

Simply enter the nominee’s email, the message you want to post in the email sent,
an expiry date if you want to apply a time limit and whether you want the nominee to
be able to manage other nominees. Nominee management can be done through the
data collection form itself if this feature is enabled.

Create Data Request Nominee 4 Go back

Email Templates Nominee Email:* Data Request Identifier:*

v 222c70ac-64b0-4193-8745-628d1a62e9bb

Font~  Formatting » Fontsizew  Placeholders ~ B I U A E = = E=E = = <>
Expiry Date: Allow Manage Nominee: Allow Manage Prospect: Notify Prospect:
dd/mm/yyyy (] No v No v No v

Create Data Request Nominee Go back
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Email Template for Nominees (WLWP Only)

If you are using White Labelling, you will be able to select a pre-set email template
for nominees.

Create Data Request Nominee 4 Go back

Email Templates Nominee Email:* Data Request Identifier:*
v 222c70ac-64b0-4193-8745-628d1a62e9bb
Message:™
Font~  Formatting ~ Fontsize~  Placeholders ¥ BT 164 A E = = E=E = = <>
Expiry Date: Allow Manage Nominee Allow Manage Prospect: Notify Prospect:
dd/mm/yyyy (m] No v No v No v

Create Data Request Nominee Go back

The nominee email template is setup via Settings > Email Templates > Add a new
email template.

e First setup an email template for type: Nominee

Add Email Template 4 Go back
Name:* Descnption:
Type:* Verification Code-Nominee Email Template. Status:*

Nominee v v Active v

Email Subject:*

Nominee Email Template

Note: A link can be added to the Email Body which can be renamed by using the
following format: <a href="add link here">add description here</a> (We would
suggest that the Nominees Guideline is shared in this way.)

e Then setup an email template for type: Verification Code-Nominee
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Edit Email Template : Verification code - Nomin... 4 Go back
Name:* Description: Identifier:
Verification code - Nominee Email Template 257
Type:* Verification Code-Nominee Email Template: Status:*

Verification Code-Nominee v v Active v
Email Subject:

Verification code - Nominee Email Template

e Proceed to link the Verification Code-Nominee template to the Nominee
template:

Add Email Template 4 Go back

Name:* Description:

Nominee Email Template

Type:* Verification Code-Nominee Email Template: Status:*

Nominee N Verification code - Nomin... v Active v

Email Subject™

Nominee Email Template - Test

e Finally, link the Nominee Email Template to the applicable OnBoarding type:

Mominee Email Templates:
testing test M

JO Nomineea Test

HFL nocminee

MNominee Email Template -

Assigning Permissions

Once the Data Request Nominee is created, you can assign which property groups
and document types the nominee can fill out and upload through the permissions
section.

Select the property groups and data document types to assign, and then update the
permissions to confirm the selection:
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Permissions

Category Property Group / Data Document Type Assigned To :::sig:;:‘ Data Collection Status
Property Group Personal details O Not Started
Property Group Corporate Information O Not Started
Property Group Additional Corporate Information O Not Started
Property Group Directors (]} Not Started
Property Group Directors Information O Not Started
Property Group Test Doc O Not Started

Once finalised, you can send a link out to the nominee via the send button in the
actions related to that nominee (when there are multiple nominees you will have a
list each with their own action section):

Allow

Nominee Email Manage Status Action Sent On
Nomines
gtokjgri58@couldmail.com Yes Mot Started Edit | Delete || Send {Not Sent)
Create a nominee for this data request p  View Prospect b DataReguest b Onboarding Type Go Back
Category Property Group f Data Document Type Assigned To Status
Property Group Corporate Information  (Ediit) gtokjgrit8@couldmail.com | Mot Started
Property Group Additienal Cerporate Information  (Eait) gtokjzr3sB@couldmail.com | Mot Started
Data Document Type TestDoc (Edit) grokjgras8@couldmail.com | Mot Started

This brings up the typical data request page where you can confirm the message,
the email to send the link to and choose to send the link via automated email or
generate the link and email it yourself:
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Send Data Request to Nominee: gtokjgr858@couldmail.com 4 Go back
Email Templates Send Link To:* Expiry Date Data Request Identifier:*
Nominee Email Template v Nominee: gtokjgr858@couldmail.com v dd/mm/yyyy (m] a3209c46-1a12-4a0f-8b84-00fe0826¢(
Font ~ Formatting > Font size ~ Placeholders ~ B I U A = = = = = = &>

{{ClientName}}
{{ButtonLink}}

Send Data Request Email Generate Data Collection Link Preview Email Go back

Managing the nominees through the data collection form

In the external data collection form, if the nominee is allowed to manage the nominee
section, they will be able to see and select a ‘Manage Nominees’ button at the bottom of the
form:

& e - |

From here the nominee has all the same options available internally to manage nominees,
such as creating other nominees and assignhing permissions. Once permissions have been
assigned to new nominees, the nominee can then send out the form to the new nomine e
with the same data request section shown above.

Nominees completing the form in Parallel or Sequentially

At the OnBoarding type level, you can specify whether the data collection form should be
completed in parallel with multiple nominees, or sequentially so that each nominee can
only fill out their property groups once the prior nominee has finished theirs.

The setting for this is in the OnBoarding type configuration, in the data collection section at
the bottom of the page (in manage stages):

Manage Stages

Stage Name Description Active Edit
I I Data Collection Data Collection Yes Edit I
2 Data Approval Data Approval Yes Edit
3 Identity Verification Identity Verification Yes Edit
4 Identity Approval Identity Approval Yes Edit
5 Screening Screening Yes Edit
6 Compliance Approval Compliance Approval Yes Edit
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At the top of the data collection section, there is a drop-down list called “Nominee Data
Collection Type” where you can choose between the parallel and sequential options:

Edit Stage: Data Collection - Onboarding Type: Onboarding Demo Journey

4 Go back

Name: Description:*

Data Collection Data Collection

Send ID-Pal Link to Prospect on Onboarding Data Submission:*

Yes v

ID-Pal Link Sent Confirmation Message:
Thank you for your submission to STGUAT-DEMO1

Active:*

Yes

Onboarding Stage Identifier:

1

Nominee Data Collection Type:*

Parallel

v

Parallel
Sequential I

You will shortly receive an email inviting you to complete our electronic identification process using a simple mobile app.

This is provided for STGUAT-DEMO1 by a company called ID-Pal, which will be the sender of the email

Autocreation of Prospects

This new feature allows information provided from a data collection form from an
OnBoarding to be used to trigger the creation of another prospect.

How to configure Autocreation

There is a new section within property groups called “Prospect Autocreation

Settings” which allows you to do so:

4 Go back

Edit Property Group: Individual Information - Onboarding Type: Onboarding Demo Journey

Name:*

Individual Information

Description:
Notes:
Section:* Hidden:* Responsive:™
4 v No v No v
Update Go back

Manage Properties
No onboarding properties could be found.

Add a new onboarding_property P Go back

Prospect Autocreation Settings
No prospect autocreation settings could be found.

Add new prospect autocreation setting p Go back

Property Group |dentifier:
54363

Only Shown In Compliance Approval:* Before/After T&C:*

No

v Before T& C v

Order:

There are 4 property types (marker fields) which are used to auto create a prospect:
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e Last Name Property (Mandatory)

e First Name Property (Can be set to ‘(None)’)
e Middle Name Property (Can be set to ‘(None)’)
e Email Property (Mandatory)

Each of these requires an assigned property for the auto creation to work. Properties
within the property group need to be selected to contribute towards these 4
autocreation property types. Only properties set as mandatory and set to use text as
a data type will be selectable.

Add Prospect Autocreation Setting for Property Group: individual Information 4 Go back

Last Name Property:” First Name Property:* Middle Name Property:* Email Property:*
v (None) v (None) v (Use Parent Setting) v
Onboarding Type:* Risk Assigned* Email Template:” Handled By User Group:*
v (None) v (None) v (Use Parent Setting) v
Handled By User:™ Handled By Supervisor* Handled By Manager® Handled By Director”
(Use Parent Setting) v (Use Parent Setting) v (Use Parent Setting) v (Use Parent Setting) v
Message
Font~ Formatting~  Font size ~ Placeholders ~ B I u A E = = =E = = <>
Action:*
Create prospect, onboarding, data request and send data request from extemal form v

Add Prospect Autocreation Setting Go back

In addition to the above, you can then proceed to assign the below -

e OnBoarding Type - From the available OnBoarding types

e Email Template - If you have opted in for White Labelling, the OnBoarding
type email template attached to your OnBoarding which will be used to send
to the auto created prospect.

e Handled By User Group

e Handled By User

e Action - Select the action the auto creation should follow:
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Create prospect, onboarding, data request and send data request from external form v

Create prospect, onboarding, data reguest and send data request from external form

Create prospect, onboarding and data request from external form

Create prospect and onboarding from external form

Create prospect from external form

Create prospect, onboarding, data request and send data request from internal and external form
Create prospect, onboarding and data request from internal and external form

Create prospect and onboarding from internal and external form

Create prospect from internal and external form

Screening only auto created journeys

The risk assigned option allows for automatically created prospects, such as
directors or shareholders for an entity that is being onboarding, to have a screening
only journey without the need for a data collection form.

A level of risk needs to be assigned to an onboarding to determine the pathway of
the onboarding, which then dictates the screening settings used and the approval
process used. This ability to assign risk removes the need for a data collection form
to be built for the purpose of producing a risk assessment. The setting only applies
when there is no data collection form and risk assessment.

The Autocreation Process

Once the data required for an auto creation has been provided via the data collection
form an auto creation will be triggered. You can find confirmation of the autocreation

by returning to the original OnBoarding and navigating to the ‘Prospect Autocreation

Status’ table situated at the bottom of the page:

Prospect Autocreation Status
Property Group Setting Prospect Auto Prospect Status Action

i Inf i s -
Diector Infomation 1137 (View) Testuser (Edit/Delete) Created Delete

%

You also have the option to edit or delete the prospect by clicking on ‘Edit/Delete’ in
the Prospect column.

Prospect Autocreation Status

Property Group Setting Prospect Auto Prospect Status Action

Director Information
; : Created Delete

1137 (View) Test user! (Edit/Delete)

The delete action in the prospect auto creation status column does not delete the
prospect itself, just the link between the prospect and the prospect group:

Delete Prospect 4 Go back

Are you sure you want to delete this prospect?

Test user (720352)
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To delete the auto created prospect itself you need to navigate to the prospect
through Manage Prospects and delete as normal (edit prospect and delete — deleting
any associated OnBoarding first).

If an auto creation is triggered for an existing prospect, the ‘Auto prospect Status’
column will indicate that the prospect was not created as a match already exists.

From here you have the option to either delete the entry and manually add the
prospect to the prospect group or clicking create to create a new prospect.

Director Information Not created - Match 1
1138 (View) Existing match: test user (Edit/Delete) Create | Delete
> = already exists pES=———————

When clicking create you will be required to select the applicable Prospect Group the
prospect needs to be linked to.

Add prospect to prospect
group

Prospect Group:

None v

Create Prospect Cancel

Once the prospect has been created, it will appear in the structure chart:

ABC Limited

test user (Director & Secretary)

Role Attributes for Panoptic Integration only

New role attribute fields have been added to the Prospect Relationship
configurations to allow integration to Panoptic using 'Additional Attributes'. In
Panoptic these fields are the custom value fields and there are up to 7 custom
values per role type. Initially, these fields will not need to be risk assessed.

On all screens that show the 2 static role attribute fields (UBO Ownership
Percentage and Direct Ownership Percentage), up to 7 more such fields can now be
added. Navigate to Prospect Relationships from the home screen. Click on either the
‘Add a new prospect relationship’ link to add a new relationship or click ‘Edit’ to edit
an existing prospect relationship.
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From here you can configure up to 7 custom values per role type by entering the
Value Name, specifying the Decimal spaces, and setting the value to Enabled or
Disabled.

The configuration can be set when adding or editing a Prospect Relationship.

Edit Prospect Relationship: COO { Go back

Name:* Description:* Prospect Relationship Identifier
(ele]e) COo0o 98
Value 1 Name Value 1 Decimals:* Value 1 Enabled:*
Profit 2 Yes N
Value 2 Name Value 2 Decimals:* Value 2 Enabled:*
Cost 3 Yes v
Value 3 Name Value 3 Decimals:* Value 3 Enabled:*

0 No v
Value 4 Name: Value 4 Decimals:* Value 4 Enabled:*

0 No v
Value 5 Name Value 5 Decimals:* Value 5 Enabled:*

0 No v
Value 6 Name Value 6 Decimals:* Value 6 Enabled:*

0 No v
Value 7 Name: Value 7 Decimals:* Value 7 Enabled:*

0 No v

Update Prospect Relationship Go back

Note: If labels have been enabled for these fields and value names have not been
defined i.e., blank then the labels will not display in the screens listed below.

Any changes that internal staff user makes to these labels for a static prospect
relationship (role) will be used/displayed going forward in all these screens
mentioned below. This also means the label changes in a role also apply to any
historic client prospect relationships.

The following screens will display the new role attribute fields:

e Add New Prospect screen.
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Add New Prospect
Last Name / Corporate Name:* First Name: Middle Name: Prospect Reference: Onboarding Type:*
v
Use Default Email Address:* Email Address:* Mobile Phone Status:* Allow Manage Prospect* Allow KYB Lookup:*
No v Active v Yes v No v
Handled By User Group:* Handled By User:* Prospect Relationship:* Parent Prospect:*
v v Coo v v
UBO Ownership Percentage:* Direct Ownership Percentage:” Profit: * Cost: *
0 o 0.00 0.000

Add New Prospect Close

e Edit Prospect screen.

Edit Prospect:

Last Name / Corporate Name:* First Name: Middie Name: Prospect Reference: Onboarding Type:*

Doe John Onboarding Demo Joumey v
Use Default Emalil Address:* Email Address:* Mobile Phone: Status:* Allow Manage Prospect:* Allow KYB Lookup:*

No v tommymcclean@riskscreen.com Active v Yes v No v
Handled By User Group:* Handled By User:* Prospect Relationship:* Parent Prospect*

Admin Group v Tommy McClean (tommymcclean@riskscreen.con v [efe]0] (7 ABC Limited v
UBO Ownership Percentage:* Direct Ownership Percentage:* Profit: * Cost: *

0 0 1.15 1.125

View prospect B Add child prospect p  Delete prospect relationship p Close

e Prospect Group Details — Edit Prospect Relationship screen.

Edit Prospect Relationship: John Doe (COO) 4 Go back

Prospect
Name: John Doe ID: 720382 Edit | Delete
Onboarding Type: Onboarding Demo Journey, Date Added: 02 Jan 2024
Mobile: Email: tommymcclean@riskscreen.com
Prospect Group(s): ABC Limited
Prospect Status: Active Prospect Ref:
Handler Group: Admin Group Manager: All
Handler User: Tommy McClean Director: All
Supervisor: All
Prospect Relationship:* Parent Prospect:*
Coo v ABC Limited v
uBo Ownersnip Percentage," Direct Ownership Percemage:' Profit. * Cost: *
0 0 115 1.125

Delete Prospect Relationship
Delete this prospect relationship P

e Add Prospect To Group screen
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Prospect

Name:
Onboarding Type:
Mobile:

Prospect Status:
Handler Group:
Handler User:
Supervisor:

Prospect Relationship:*
(ele]e]

UBO Ownership Percentage:*
0

Add Prospect To Group

4 Go back

Test user ID: 720450 Edit | Delete
Onboarding Demo Journey. Date Added: 02 Jan 2024
Email: testemail123@gmail.com
Active Prospect Ref:
Admin Group Manager: All
Tommy McClean Director: All
All
Parent Prospect*
v v
Direct Ownership Percentage:* Profit: * Cost: *
0 0.00 0.000
Go back

¢ Internal Data Collection Form (Where Prospect Autocreation setting is in

place)

Director 1 - First name :

Parent Prospect: *

Director 1 - Last name : © =

UBO Ownership Percentage:

Prospect Relationship (Role): *

Ccoo v

Direct Ownership Percentage:

0

ABC Limited v 0
Profit: Cost
0.00 0.000

e External Data Collection Form (Where Prospect Autocreation setting is in

place)

Onboarding Data

Director Information:

Director 1 - First name : *

Parent Prospect: *

95%

Director 1 - Last name : *

UBO Ownership Percentage:

Prospect Relationship (Role): *

coo v

Direct Ownership Percentage

0

ABC Limited v 0
Profit: Cost:
0.00 0.000

Director 2 - First name : *

Parent Prospect: *

ABC Limited

Director 2 - Last name : *

UBO Ownership Percentage:

v 0

save
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Prospect Relationship (Role): *

(None) v

Direct Ownership Percentage:

0

0 e
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e Tooltip within the structure chart screen when hovering over the node within
the chart or when hovering over the prospect in the Risk Assessment table.

- UnpTLL g LTuons g
Lauren Wheeler (C00)
Prafit 112 Risk Assessment
Cost: 1123
Automated Risk Score o Pending Approval
Total
Actual Prospect Total
Possible Prospect Group Risk Risk
Cliet Prospect lentifier: 457635 Prospect Prospect § Level Weighting Possible
. Pr Risk Seore | RSk Class - Contribution | CNor, | Percentage
Uniguee Identifier: 7310 Risk Score
n Wnesler (COQ) (View [ ]
L. e J @ Pullen (| Lauren Wheeler (COQC) o
Profit: 1.12
Cost: 1.123
Total Risk Scare
Weighting: 100% Total Possible Risk Score
Group Risk Contribution: 0 Normalised Risk Score

Normalised Risk Score Band Pending Approve
Client Prospect Identifier: 457633
Unique Identifier: 7310

Onboarding ID: 307214
Stage: Data Collection
Risk Score: High

Prospect Group Changes

There are 2 major changes to prospect groups that have greatly improved the
usefulness of the groups.

Structural Charts
You can now graphically represent prospect groups and the relationship between the
prospects within the group:

Prospect Group: ABC Limited 4 Go back

Add New Prospect Add an existing prospect B Details B  Search prospects B Search prospect groups B Search onboardings P

Qrientation
e =i
ABC Limited t\ =
A
Subtree Alignment
John Doe (COO)
o =2 .
S H g o |
e —H =
test user (Director & Secretary) Test user (Shareholder) == o o |
’:,“,:‘ [‘qu’r'l =5
e |
Horizontal Spacing 30 Mo
Vertical Spacing 30 voA

There are several orientation, alignment, and spacing options to customise how the
chart looks to suit your preference.
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You can also directly add prosects into the group and into the structural chart via the
add new prospect button:

Prospect Group: ABC Limited 4 Go back

Add an existing_prospect B  Details B Search prospects B  Search prospect groups B Search onboardings P

Fields for the ‘Prospect Relationship’ and ‘Parent Prospect’ reflect and are used to
position the new/existing prospect in the structural chart.

Note: When searching and saving multiple KYB lookup search terms, the system will
add each saved search term (Company) as the Parent/Lead Prospect to the
structure chart. Multiple Parent prospects will not be editable. If only one Parent
Prospect is required, you need to delete the prospect relationship from the other
Parent Prospect. This will remove the prospect from the Prospect Group but can be
added back into the structure chart using the ‘Add an existing prospect’ function.

In contrast, when not using a KYB lookup the system restricts the user from
manually adding more than one Parent Prospect at any given time.

‘UBO Ownership Percentage’ and ‘Direct Ownership Percentage’ are also new
additions which are used towards the new Group Risk Assessment feature.

Adding new Prospect:

Add New Prospect

Last Name / Corporate Name:* First Name: Middie Name: Prospect Reference: Onboarding Type:*

Use Default Email Address:* Email Address:* Mobile Phone: Status:* Allow Manage Prospect:* Allow KYB Lookup:*

No v Active v Yes v No v

Handled By User Group:* Handled By User* Prospect Relationship:” Parent Prospect”

o v (None) v v

UBO Ownership Percentage:* Direct Ownership Percentage:*

0

= -

Adding an existing Prospect:
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Add Prospect To Group 4 Go back

Prospect

Name: test form ID: 454838 Edit | Delete
Onboarding Type: CO Individual - UBO Date Added: 03 Nov 2022

Mobile: Email: tommymcclean@riskscreen.com
Prospect Group(s): SDEC Limited

Prospect Status: Active Prospect Ref:

Handler Group: Handler Group Manager: All

Handler User: Tommy McClean Director: All

Supervisor: All
Prospect Relationship:* Parent Prospect:*

(None) v v

UBO Ownership Percentage:™ Direct Ownership Percentage:*

0 0

Add Prospect To Group Go back

Group Risk Assessment

Prospect groups can now have an overall weighted risk score that uses the risk
assessments of its component prospects to determine the risk of the group. This risk
assessment is found on the prospect group page below the structural chart, and
displayed in a table format:

Risk Assessment

Automated Risk Score J Standard
Tatal

Possible Actual | et Group Risk Total Risk
Praspect Prospect 5 Weighting - Possible

Prospect ) Risk Class Contribution . | Percentage

. Risk Score Group Risk

Risk Score
Company T 0 Hign #125| 55| 75009
Elly Middle Bent (Sharenalde 0 andard -3
onn Jehnso o 260 [ andard 1.1 143 3577

Total Risk Score
Total Possible Risk Score
Normalised Risk Score

Normalised Risk Score Band

Risk Assessment Calculation
The automated risk score is displayed above the table, with the breakdown of the
scoring for each prospect within the prospect group shown on separate rows.

14240
208

Standard

The columns of the table can be explained as follows:

Prospect

The individual prospect with its designated relationship within the group.

Total Possible
Prospect Risk
Score

The maximum possible weighted risk score for the prospect depending on Risk
Model Type - SHV will always be 100 and WRM will take into account the
number of properties being risk assessed per prospect.
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Actual Prospect
Risk Score

The weighted score returned in the risk assessment of the prospect

Prospect Risk
Class

The risk assessment class of the prospect, based on the actual score in
comparison to the total possible score and split into the percentage weighted
risk boundaries (e.g., 0-25% is specified as “low” risk)

Prospect Level

If there is arisk level override for a prospect, this will be displayed in the column

Contribution

Override if specified to do so in the group risk rules
The weighting of the prospects risk assessment in the prospect group risk
Weighting assessment, as determined by the group risk rules (if no risk rules exist, the
weighting is at 100% by default)
Group Risk This is the actual prospect risk score multiplied by the weighting percentage

(e.g., an actual score of 75 with a weighting of 55% totals a contribution of
41.25)

Total Possible
Group Risk

This is the total possible prospect risk score multiplied by the weighting
percentage (e.g., a total possible score of 260 with a weighting of 55% totals
143)

Risk Percentage

This is the final total used towards the group risk assessment, calculated by
dividing the group risk contribution by the total possible group risk (e.g., a group
risk contribution of 32.3 divided by a total possible group risk of 34 results in a
final risk percentage of 95%)

The Risk Assessment totals are calculated as follows:

Total Risk Score

Total of Group Risk Contribution

Total Possible
Risk Score

Total of Total Possible Group Risk

Normalised Risk
Score

Total of Group Risk Contribution divided by Total of Total Possible Group Risk

Normalised Risk
Score Band

The banding the group risk assessment falls under is determined by the
OnBoarding type of the lead prospect group, where the final percentage is
categorized based on the below sliders:

Standard Weighted Risk:* Medium Weighted Risk-*
o o o

25 50 75 100

High Weighted Risk-* Special Weighted Risk:*

Prospect Group Risk Rules

The group risk rules can be used to determine the risk weighting percentage of
prospects towards the group total, and any risk override settings. These are set at
the OnBoarding type level for the OnBoarding type of the lead prospect.

Select “Prospect Group Risk Rules” to navigate straight to the relevant OnBoarding

type:
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Risk Assessment

Automated Risk Score 1 Standard
Total
o Actual Prospect . Total .
Py bl P ct Gi Risk Risk
Prospect B Prospect f““ Level Weighting rou_p I.s Possible =
Prospect Risk Score Risk Class Override? Contribution Group Risk Percentage
Risk Score
Company Test  (Wiew! 100 75 High S55% 4125 55
Elly Middle Bent (Sharenolder]  [¥Wiew! 100 50 Standard 100% 50 100
Jenn Jennson (Beneficiary)  (View) 260 93 | Standard 55% 51.15 143 I5.77%
Total Risk Score 14240
Total Possible Risk Score 208
Normalised Risk Score 47%
Normalised Risk Score Band Standard

[Prospec: Group Risk Rules )]

There is a new section of the OnBoarding type configuration called ‘Prospect Group
Risk Rules’ where you can create the risk assessment rules:

Prospect Group Risk Rules

Risk Weighti Py ot Level

Rule =k g b olalis Edit Delete
Percentage Owerride To Group

Direct Ownership Percentage greater than or equal to 60 55 No Edit Delete

Create a new prospect group risk rule for this onboarding type b

Creating a new risk rule has the following options:

Create Prospect Group Rule 4 Goback

Rule Type:* Rule Operator:* UBO Ownership Percentage:*
UBO Ownership Percentage v Equal To WA 0

Risk Weighting Percentage:* Apply Prospect Level Override To Group:*

0 No v

Create Prospect Group Risk Rule Go back

There are 3 Rule Types, based upon the details of prospects within a prospect
group:
Rule Type:*

UBO Ownership Percentage v

UBO Ownership Percentage

Direct Ownership Percentage
Prospect Relationship (Role Type)

The Rule Operator is used to set the parameters for the rule type to trigger the rule:
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Rule Operator:*

Equal To

Not Equal To

Less Than

Greater Than

Less Than or Equal To
Greater Than or Equal To

ONBOARDING USER MANUAL

The next field will reflect depending on the Rule Type selected:

Create Prospect Group Rule

4 Go back

Rule Type:*

UBO Ownership Percentage v

Risk Weighting Percentage:*

0

Create Prospect Group Risk Rule Go back

Rule Operator:*

Equal To

Apply Prospect Level Override To Group:*

No

UBO Ownership Percentage:*

v 0

4 Go back

Create Prospect Group Rule

Rule Type:*

Direct Ownership Percentage S

Risk Weighting Percentage:*

0

Create Prospect Group Risk Rule Go back

Create Prospect Group Rule

Rule Operator:*

Equal To

Apply Prospect Level Override To Group:*

No

Direct Ownership Percentage:®

v 0

4 Go back

Rule Type:*

Prospect Relationship (Role Type) v

Risk Weighting Percentage:*

0

Create Prospect Group Risk Rule Go back

Rule Operator:*

Equal To

Apply Prospect Level Override To Group:™

No

Prospect Relationship (Role Type):

The final 2 fields allow you to assign a weighting to any prospects that meet the risk
rule and allows you to apply a prospect level override to a group. (Overrides mean
that if this rule is triggered, the overriding risk score will be used as the group’s

overall risk score).

Rule Type:*
UBO Ownership Percentage

Rule Operator:*

Equal To

UBO Ownership Percentage:*

v 0

Risk Weighting Percentage:*

0

Apply Prospect Level Override To Group:

No

*

Create Prospect Group Risk Rule Go back
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Prospect Group Filtering
An option to filter by Prospect Group is available in the Manage OnBoardings function. Here
you have the option to ‘View All’ or select a single Prospect group to view.

Manage Onboardings 4 Home

Onboarding Type: Onboarding Stage/Status: Handler Group: Handler User:

View All v View All 24 View All v View All S
Data Collection: Risk Identity Verification: Screening:

View All v View All v View All v, View All v
Category: Age: Date From Date To: Reporting Mode:

View All v View All v dd/mm/yyyy (m] dd/mm/yyyy (=] No v
Risk Model Type: Risk Factor Override: Bulk Imported: Prospect Group:

View All v View All v View All v View All v

Rows Per Page:

100 v

Prospect Group Approval Settings
Within the Compliance Approval stage on the OnBoarding type level, there are 2 options for
the approval process for the lead prospect of a group.

Edit Stage: Compliance Approval - Onboarding Type: Company-import 20240415 110624 4 Goback

MName: Drescription:* Active: Onboarding Stage Identifier:
Compliance Approval Compliance Approval Yes ]

Email Alerts:®

Yes w

Email Alerts Configuration

.
Al Assigned Al Assigned Al Assigned All Assigned

Onboarding Reached Compliance ') ) 'S ') O ') ')
Approval
Approval Action Required O @ O O 9] 8] O
Onboarding is Approved/Rejected O - @] O O Q O
Prospect Group Lead Prospect Approval Type:®

(Mone) w

{None)
Allow when all members ars approved

MNo v {Mene) -

Approval Email Body

11
[0
il
1}
il
iii

Font~ Formatting~  Fentsize~  Placeholders - B I U A

e None - The lead prospect can be approved at any time regardless of the approval of
other prospects within the group.

e Allow when all members are approved - The lead prospect can only be approved
once all other prospects within the group have been approved.
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Compliance Approval

Approve / Reject Onboarding

I Prospect group's lead prospect cannot be onboarded until all members are onboarded based on Conﬁgura!ionITnere is no ID-Pal or manual submission with a document

that has facial match and authentication data as pass.

Handler Notes:*
Action:™ Update Client Entity Interface Reference On Approval:™®
Approve v 7ESE4FD9-2674-4A64-8454-88FBBOD173ED

API Snapshot Type:*

None v

s ssae]

Multiple Prospect Groups per Prospect

A prospect can be linked to more than one prospect group each with a different prospect
relationship within a group.

Prospect: John Doe

4 Go back

Prospect
Name: John Doe ID: 720382 Edit | Delete
Onboarding Type Onboarding Demo Journey Date Added 02 Jan 2024
i Email: tommymcclean@riskscreen.com
Prospect Group(s): ABC Limited
Fitness First
Test group
Prospect Status: Active Prospect Ref:
Handler Group: Admin Group Manager: All
Handler User Tommy McClean Director: All
Supervisor: All

Onboardings

No onboardings could be found

Create onboarding p Go back Search prospects P Search prospect groups P Create prospect group P

Prospect Groups

Prospect Group Name Description Action

ABC Limited View Structure | Details
Fitness First View Structure | Details
Test group View Structure | Details

When creating an OnBoarding for a prospect which form part of multiple prospect groups, a
‘Prospect Group’ dropdown field reflects below the data collection form which lists all the
prospect groups the prospect is currently linked to:
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Prospect Autocreation Status

No autocreated prospects could be found for this onboarding.
Prospect Group
ABC Limited ¥

{Default - First Prospect Group)
ABC Limited

Fitness First

Test group

Before proceeding to create anew data collection request, it is important to select and save
the group selected by clicking on the ‘Save Prospect group’ button:

Prospect Autocreation Status

No autocreated prospects could be found for this onboarding
Prospect Group

ABC Limited v

This will ensure that the data collection request is linked to the applicable prospect group.
Any prospects created via auto creation whilst completing the data collection request will
also be linked to the same prospect group.

The ‘(Default — First Prospect Group)’ option reflecting in the ‘Prospect Group’ dropdown
refers to the first prospect group as reflecting in the Prospect Groups list which is sorted
alphabetically.
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Prospect: John Doe 4 Go back

Prospect
Name: John Doe ID: 720382 Edit | Delete
Onboarding Type: Onboarding Demo Journey. Date Added 02 Jan 2024
Mobile Email: tommymcclean@riskscreen.com
Prospect Group(s): ABC Limited
Fitness First
Test group
Prospect Status Active Prospect Ref:
Handler Group: Admin Group Manager All
Handler User Tommy McClean Director: All
Supervisor All

Onboardings

No onboardings could be found

Create onboarding § Go back Search prospects B Search prospect groups P Create prospect group p

Prospect Groups

Prospect Group Name Description Action

ABC Limited View Structure | Details
Eitness First View Structure | Details
Test group View Structure | Details

External Prospect Management

We are delighted to introduce the additional features of external prospect
management, which greatly improves the OnBoarding process of corporate entities.
The new features include the ability to allow external users to create new prospects
or update existing prospects in the data collection form. This will streamline the
OnBoarding process when large volumes of connected parties need to be collected.

Manage prospect permission.

There is a new setting when creating a new prospect called “allow manage
prospect”, that dictates whether the lead prospect can manage prospects in the
external data collection form:
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‘

Create Prospect 4 Go back

Last Name / Corporate Name:* First Name

Onboarding Type:* Email Address:*

Handled By User Group:* Handled By User:*

v v

Middle Name

Mobile Phone

Handled By Director* Allow Manage Prospect:®

All v Yes v

Create Prospect Go back

Prospect Reference:

Status*

Active v

Handled By Supervisor* Handled By Manager™

All v All v

Allow KYB Lookup:*

No v

If yes is selected, when the prospect is completing the data collection form, they will
find a manage prospects button at the bottom of every page:

[ sove [l sove o conmue

=

Note: If a prospect is not part of a prospect group the permission will have no effect
as its necessary to be part of a group to function

When selecting this button, the prospect will be able to:

e Add a new prospect.

Add an existing prospect (to give a prospect multiple roles)
View the structure chart of the prospect group.
Amend the structure chart appearance.

e View the progress of other prospects within the structure chart.

e Edit certain fields of each prospect.
e Delete prospect relationships.

e View atable summarising the prospects within the prospect group.

The structure chart and table are displayed as below:

VERSION: 3.4

KYC360



ONBOARDING USER MANUAL

Prospect Group: CON10 4 Go back

Add an existing prospect B  Details B Search prospects B Search prospect groups §  Search onboardings P

Qrientation
‘ c il
02 =203 b
s e W = g 1l DL
[ I 3 L{"
[}
CON10 TESTIE :%D_f-
1
Subtree Alignment
con10 test 2 con10 test 3
- =3 =
: = }_
- ——
= &
coni0 test 3 con10 test 4 1
T | =F o
: l || =99 || s,
e
o | eevn | oo
Horizontal Spacing 30 VoA
Vertical Spacing 30 VoA
Risk Assessment
Automated Risk Score G Pending Approval
Total
Possible Actual Prospect f1ospect Sy Group Risk Tot_al Risk
Prospect Prospect . Level Weighting S Possible
Prospect ) Risk Class . Contribution . Percentage
: Risk Score Override? Group Risk
Risk Score
CON10TESTIE (View) 0 0 100% 0 0 0.00%
con10test2 (View) 0 0 100% 0 0 0.00%
con0test3 (View) 0 0 100% 0 0 0.00%
con10test3 (View) 0 0 100% 0 0 0.00%
con10test4 (View) 0 0 100% 0 0 0.00%
CON10TESTIE (View) 0 0 100% 0 0 0.00%
Total Risk Score 0
Total Possible Risk Score 0
Normalised Risk Score 0%
Normalised Risk Score Band Pending Approval

Prospect Group Risk Rules p

Adding a new prospect externally

When adding a new prospect externally, the allow manage prospect option also
exists giving the external users the ability to share this permission. Certain fields
such as status and group/user assignment have been removed as they are strictly
internal fields.
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Add New Prospect

Last Name / Corporate Name:*

Use Default Email Address:*

No

Handled By User Group:*

UBO Ownership Percentage:*

0

First Name:

Email Address:* Mobile Phone:

gabrielfranks@riskscreen.com

Handled By User:*

Direct Ownership Percentage:*

0

ONBOARDING USER MANUAL ‘

Middle Name:

Status:*

Active

Prospect Relationship:*

(None)

v

Prospect Reference:

Allow Manage Prospect:*

Yes

v

v

Onboarding Type:*

Allow KYB Lookup:*

No v

Parent Prospect:*

con10 test 2

Also different from the internal equivalent, not all OnBoarding types will be available
for selection. The OnBoarding types are determined by the prospect relationship that

is chosen.

Configuring the OnBoarding types available

There is a new configuration setting for each OnBoarding type, that allows you to
customise which OnBoarding types are available for external users, dependant on
the relationship type that is chosen. Navigate to OnBoarding types, select a type,

select data collection, and scroll down to find this section:

Manage Externally Visible Onboarding Type Mappings

Prospect Relationship

<None>
&Regression
CEO

CFO
Chairman
Chief

Chief Head

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

When selecting any of the relationship types, you will have a list of existing
OnBoarding types and a check box to choose which of them will be available, if this

specific relationship type is chosen:
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4 Go back

Prospect Relationship

Onboarding Type

10K Upload
10K Upload -Copy.

10K Upload-auto aprovals

10K Upload-Import_20230810_093136

1-KYB-Test-Import_20230809_150048

10mkar

2026 auto push OB

2026 main

Visible
(]

O Ojo|o|lo|lO0|0O0|0O

By default, all relationship types will have this check box blank. This relationship type
to OnBoarding type mapping is specific to each OnBoarding types configuration.

(i.e., the COO role may have different OnBoarding types available if the lead
prospect has different OnBoarding types).

Adding existing prospects externally
When adding an existing prospect, not all prospects that exist in your environment

will be available. Only those that already exist in the relevant prospect group will be
available:

Add Prospect To Group

4 Go back

Search Name/Term:

Bulk Imported:

View All

Search On:*

Last name

Rows Per Page:

v 100

Search Prospects Go back

Total Records: 6 Page: 10f1 <<First <Previous Next> Last>> | 1 Go to Page p

Prospect Search Results

VERSION: 3.4

Prospect
Name

CON10TEST

con10 test 2

coniO test3

con10 test 4

Onboarding Type Interface Reference

CO Entity

Autocreation Test

CO Entity

person_safty

person_safty

v

Match Type:* @
Starts with

Email

luciecrick@outlook.com

gabrielfranks@riskscreen....

gabrielfranks@riskscreen....

gabrielfranks@riskscreen....

gabrielfranks@riskscreen....

Handled
By User
Group

Admin
Group

Admin
Group

Admin
Group
Admin
Group
Admin
Group

Prospect Status:™

All

Handled
By User

Status

Lucie Crick | Active

Gabriel
Franks

| Gavriel

Franks
Gabriel

| Franks

Gabriel
Franks

Active

Active

Active

Active

Add

KYC360
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Once you select add on an existing prospect, you can assign the prospect

relationship type, parent prospect and any ownership % information (and role
attribute information if applicable):

Add Prospect To Group

4 Go back

Prospect

Name: con10 test 2
Onboarding Type: CO Entity.
Mobile:

Prospect Group(s): CON10
Prospect Status: Active
Handler Group: Admin Group

Handler User:

Gabriel Franks

Supervisor: All

Prospect Relationship:*

(None)

UBO Ownership Percentage:*

0

Parent Prospect™

0

Add Prospect To Group Go back

View, edit and delete external actions.

Direct Ownership Percentage:®

458066 Edit | Delete
01 Feb 2023
gabrielfranks@riskscreen.com

All
All

The view button allows the user to see the below details of prospects, as well as the

status of any OnBoardings related to the prospect:

4 Go back

Prospect: con10 test 2

458066 Edit | Delete
01 Feb 2023
gabrielfranks@riskscreen.com

All
All

Prospect
Name: con10 test 2
Onboarding Type: CO Entity
Mobile:
Prospect Group(s): CON10
Prospect Status: Active
Handler Group: Admin Group
Handler User: Gabriel Franks
Supervisor: All
Onboardings
Stage/Status Risk Score
Data Collection Pending Approval

onboarding P Go back Search prospects B Search prospect groups §  Create prospect group §

Create

Prospect Groups

Date Created Edit Delete

01 Feb 2023 Edit Delete

Prosp

ect Group Name

CON10

Action

View Structure | Details

If the any of the hyperlinks for OnBoarding are selected, you can see when any data

collection requests have been sent:
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Data Collection Requests

Request ID Expiry Date Action Sent On

6fbf53ac-41a6-471b-a756-ce3c01765c91 Edit | Delete | Resend | Nominees 01 Feb 2023 14:07:41

The edit button shows a similar screen to the add existing prospect screen, with the
addition of being able to delete the prospect relationship:

Edit Prospect Relationship: con10 test 3 4 Go back

Prospect
Name: con10 test 3 ID: 458067 Edit | Delete
Onboarding Type person_safty Date Added: 01 Feb 2023
Mobile: Email: gabrielfranks@riskscreen.com
Prospect Group(s): CON10
Prospect Status: Active Prospect Ref:
Handler Group: Admin Group Manager: All
Handler User. Gabriel Franks Director: All
Supervisor: All
Prospect Relationship:* Parent Prospect:*
(None) v con10 test 2 v
UBO Ownership Percentage:* Direct Ownership Percentage:*
0 0

Delete Prospect Relationship

Delete this prospect relationship P

Selecting this delete option will bring you to a confirmation page before going
through with deleting the prospect relationship. This will not delete the prospect.

Delete Prospect Relationship 4 Go back

Are you sure you want to delete this prospect relationship?

con10 test 3

Confirm Deletion Go back

Auto sending data collection forms for externally created prospects.

With the ability to add prospects through the external data collection form, we have
also added the ability to automatically send a data collection form to externally create
prospects.

In the data collection section of configuration, there is a new option called “external
prospect auto send email template”:
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External Prospect Autosend Email Template:*

Demo1 v

Message:

=}
=
L]
|I||
Iih
]
11
]
S

Font~  Formatting~  Fontsize~  Placeholders~ T

ab

If any template is selected, this will enable the auto send feature. You can customise
any templates in the message box (without affecting the master template). If no
template is selected, the auto send feature is disabled. The templates available for
selection are dependent on the templates selected on the previous page of
OnBoarding configuration:

Email Templates:

Email alerts when a potential duplicate is created.

Once the external user has created a new prospect and the form is submitted, a
backend search occurs which searches the database of your environment to see if
there is an existing prospect with the same email address and last name.

If there is a match, an email alert is sent out the handler informing them of this
possible duplicate. The “duplicate” has been created, and it is up to the handler user
how to action this information.
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Hello Gabriel Franks (gabrielfranks@riskscreen.com),

A prospect created by gabrielfranks@riskscreen.com through data request form could be a duplicate as last name - email address match already exists.

Please review for duplication.
Details:

Created By:
Name: CON10 TESTIE

Email: gabrielfranks @riskscreen.com

URL: https://stguat-batch.riskscreen.com/prospect/edit/458064? BusinessUnit=10

Existing prospect (match):
Mame: COM10 TESTIE

Email: gabrielfranks@riskscreen.com
URL: https://stguat-batch.riskscreen.com/prospect/edit/4580647  BusinessUnit=10

Duplicate prospect created:
Mame: CON10 TESTIE

Email: gabrielfranks@riskscreen.com
URL: https://stguat-batch.riskscreen.com/prospect/edit/458794? BusinessUnit=10

Regards,
The RiskScreen Team

If there is a potential duplicate, the data collection form will not be automatically sent
out. If there isn’t (and a template has been selected for the autocreation setting), the
data collection form will be automatically sent.

Default email for externally created prospects.
When you create the lead prospect of a prospect group, the email used is saved as the
“default” email that can be copied into newly created prospects in the group (both internally

and externally).

There is a yes/no toggle where you can choose to use this default email (upon creation of a
new prospect), where if no is selected the email field is left blank for the user to fill in, and
when yes is selected the default is filled in:

Email Address:*

No w
Use Default Email Address:* Email Address:*
Yes v test@gmail.com

If the default is used, the email cannot be edited in the email address field. Changing the
lead prospects email will change the default email, and correspondingly any prospects with
yes selected for the default email setting will have the email used updated to match.

KYB Look-up Search Option

Initiate KYB Lookup

To access, or initiate, the KYB look-up option from Kompany, begin by entering the ‘Initiate
Corporate OnBoarding’ section from the home screen. Choose this option to proceed with a
KYB Look-up.
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Initiate Corporate Onboarding 4 Go back

Name:™ Description: Search Provider:*

e e e rsde oMl Search prospect groups P Go back

Next, either search your existing prospect groups, or add the Name here that your newly
created prospect group will be called.

Once you have selected ‘Start/Create Prospect Group’, you can begin the look-up for a
prospect - this will need to be created. You have the option to select what will be searched,
by Company Name or Registration Number. Default fields are ‘Search Provider’ — Kompany,
and ‘limit’ — None (blank). Limit is the number of results that will be shown in the display.

You must select a country field from the drop-down. All countries with available data are
shown in the drop-down list.

When you are happy with the details entered into this screen, as the details that will be
searched on, click ‘Initiate Lookup’

Initiate Kompany KYB Lookup for Prospect Group: KYC Global Technologies 4 Go back

Search Name/Term:* Search By:* Country:* Limit:

KYC Global Technologies Company Name i United Kingdom (UK) ' v

Company Name
Initiate KYB Lookup m GoBack  Search prospecl Registration Number  hrosnacts B Search Onboardings P

Fetching and Viewing Results

The results summary will then be displayed, in list format as shown below. You can then
decide which of the results you would like to ‘Fetch’ to investigate further by returning the full
available results.

Kompany KYB Lookup Results

Company Name Registration Number Last Update View Kompany KYB Details
KYC GLOBAL TECHNOLOGIES (UK) LIMITED 11868100
10-Oct-2022 15:13:00
y y Tokens required for Standard Search: 1

Available tokens: 4

You have options at this point around which dataset you would like the tool to fetch from.

In most countries you will have the options of ‘Standard’ or ‘Cache’. The cache results will
fetch datafrom a static dataset of the most recent searches conducted. The standard search
will reach into the country’s live datasets, that have been made available to Kompany.

In some cases, you will be able to also select a ‘Pro’ search, which will enable a search of
additional data that is available from some countries. The ‘Pro’ option will only appear if this
type of dataset is available for your search.
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The ‘Standard’ and ‘Pro’ searches are tokenised — there is a small cost implication. The
display of how many tokens you have remaining and how many tokens each search option
will ‘cost’ is displayed below the search function. As shown.

Tokens required for Standard Search: 1
Available tokens: 3

Once you have selected your search details and clicked ‘Fetch’ all available details
connected to this result will then be shown.

Create Kompany KYB Lookup for Prospect Group: KYC Global Technologies 4 Go back

In the results here you will also be shown the details of any personnel who are connected to
your search, as directors, UBOs or majority shareholders.

+ Company Members (Person/Corporate)

Saving Results

The option to create the Prospect’s OnBoarding, utilising the information returned in the
search results, is now available. By filling in the below fields (mandatory fields marked with
red asterisk) this data will automatically create a prospect that will then be OnBoardinged on
the journey stipulated by you, from the drop-down selection here. Options for ‘Create
Prospect and OnBoarding’ or ‘Create Prospect’ — as this will allow you still to join other
individuals and entities into the Prospect Group with this prospect, leaving the full
OnBoarding journey for another time.

Company

Name:* Corporate: Prospect Identifier*

KYC GLOBAL TECHNOLOGIES (UK) LIMITED Yes ~ <Not Saved>

Onboarding Type:* Email Address*® Mobile Phone Interface Reference

Handled By User Group:* Handled By User:* Prospect Relationship:* Action:

v v (None) v Create Prospect And Onboarding v

(Skip - No Action)
Create Prospect And Onboarding

In order to save this lookup, the information in the Prospect creation field must be
completed.

You will also be required to either save or skip the information supplied on the personnel
connected to the company lookup. If you are saving them and would like them to be
OnBoardinged in their own right, the fields marked with asterisks are mandatory. Once filled
in, they will auto-populate a new Prospect OnBoarding that you can then pick up and
complete internally — with the option to send out a data collection form to this prospect. You
can create fields within the OnBoarding Type (journey) you are selecting that will auto-
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populate with information from the KYB look-up, alternatively all the KYB information is
available for each prospect, at the prospect level, and will appear on the report.

= 1) Stephen PLATT

Name: Stephen PLATT Date of Birth: 1971-04
Role: Director Position:
Start Date: 2019-03-07 End Date:
Occupation: Director Status: CURRENT
Address: Harwood House 43 Harwood Road London SW6 4QP United Kingdom
Last Name:* First Name: Middle Name: Corporate: Prospect Identifier:*
PLATT Stephen No <Not Saved>
Onboarding Type:* Email Address* Mobile Phone: Interface Reference
v
Handled By User Group:* Handled By User* Prospect Relationship:* Action:
. v (None) v Create Prospect And Onboarding v

When you have completed all the necessary fields to create relevant OnBoardings, you can
continue by clicking the ‘Save KYB Lookup’ button at the very bottom of the page.

Save KYB Lookup Go back

Prospect Groups

The page displayed when you click into the Name of the Prospect Group will show you the
Prospect Group as it currently stands, including the personnel and a summary of KYB
information that has been returned.

You have the option to add an additional prospect from here, if required, by performing
another KYB lookup, if there are additional companies you wish to check or OnBoarding in
relation to this one. Performing another KYB lookup could be useful to expand the search.
By choosing to Edit/View you can check the results and, if editing, change the OnBoarding
Type, Handler, User Group or Prospect Relationship that this search result has assigned.
Please note though that each additional search (if not from Cache data) will incur another
token cost.
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Prospect Group Details: KYC Global Technologies 4 Go back

Name Description Identifier:

KYC Global Technologies 2595

View Structure | Edit | Delete

Kompany KYB Lookups

Id Company Name Registration Number View Delete Lookup
Standard v Reload
KYC GLOBAL TECHNOLOGIES (UK) LIMITED
593 11868100 View Delete
% Tokens required for Standard Search: 1

Available tokens: 2

Initiate Kompany KYB Lookup §

Sayari KYB Lookups

No Sayari KYB lookups could be found.
Initiate Sayari KYB Lookup §

Prospect Relationships (Prospect Group Members)

Onboardi
Id Prospect Name T;peoar 8 Email Relationship Edit Delete
KYC GLOBAL TECHNOLOGIES (UK} Onboarding e e

7.

205686 LIMITED " Déino Jourey test123@gmail com Edit Delete
| KYC GLOBAL TECHNOLOGIES {UK) LIMITED
Id Prospect Name ?;\;)eoardmg Email Relationship Edit Delete
roser: | SEPICHELATE Onboarding | . i o gmail.com Edit Delete
Demo Journey

Add an existing_prospect to this group p

Also, on this page you have the Prospect journey information, with a link to jump into their
OnBoarding journey (by clicking on the Prospect Name as highlighted in Blue). You can
also see the preliminary Risk Assessment that has been applied based on the initial
information given to all parties within this Prospect Group.

Risk Assessment

Automated Risk Score o Standard
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Prospect: KYC GLOBAL TECHNOLOGIES (...

Prospect

Name: KYC GLOBAL TECHNOLOGIES {... ID: 720566 Edit | Delete
Onboarding Type: Onboarding Demo Journey. Date Added: 04 Jan 2024

Mobile: Email: test123@gmail.com
Prospect Status: Active Prospect Ref:

Handler Group: Admin Group Manager: All

Handler User: Tommy McClean Director: All

Supervisor: All

Onboardings

VStageIVStatus EIDV Reference ‘ Automated Risk Score Amended Risk Score | Date Created

Data Collection o 04 Jan 2024

Prospect: Stephen PLATT

Prospect

Name: Stephen PLATT ID: 720567 Edit | Delete
Onboarding Type: Director Date Added: 04 Jan 2024

Mobile: Email: testz@gmail.com
Prospect Status: Active Prospect Ref:

Handler Group: Admin Group Manager: All

Handler User: Tommy McClean Director: All

Supervisor: All

Linking Existing Prospects to a KYB Lookup

If you wish to link existing prospects to a group and perform a KYB Look-up on them, you
can do this by creating a prospect group by clicking on the Initiate Corporate OnBoarding
link from the home page (as detailed above).

You can then elect to add existing prospects into that group by searching for them, by
selecting ‘search prospects’, inputting their name and then selecting ‘add’, once you’ve
retrieved your prospect, as shown below.

Prospect Search Results

Handled

- Handled
Id Prospect Name = Onboarding Type Interface Reference Email By User Busar Status Add
Group v
450104 test test ‘ Person ‘ d33rs jayguillard@kycglobal.com Admin day Active Add
estles 12y = - Group Guillard -
: 5 Handler ;
450105 | TestTest5 Beneficial Owner sherjeelaman@kycglobal.co... Group Active Add

You will need to designate the prospect relationship to the group (relationships can be pre-
set as required) and also, if needed which is considered the ‘Parent’ prospect ie. The Lead
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Prospect within the group.

Add Prospect To Group 4 Go back

Prospect

Name: TEST ID: 450695 Edit | Delete
Onboarding Type: TEST_MJ Date Added: 11 Feb 2022

Mobile: Email: mukundjadhav@riskscreen.com
Prospect Status: Active Prospect Ref:

Handler Group: Admin Group Manager: All

Handler User: Mukund Jadhav Director: All

Supervisor: All

Prospect Relationship* Parent Prospect:*

(None) v v

Director & Secretary B
Founder Direct Ownership Percentage:™
General Manager

JO TEST

Label

mandatory

Marketing Head K
new role

Owner

Parent Company

0

If you wish your existing prospect to undergo a KYB lookup you can intiate this by clicking
the relevant button. You will then, as previously described, see the summary of results
available for this lookup. Selecting ‘Fetch’ at this time for the correct entry will return the
results from Kompany.

In order to link these results to the existing prospect OnBoarding and the group you have
just added them to, first check that the search terms; the name and country searched on, are
identical to the original prospect. If they do match, you will be given the option to access
linking via the prospect identifier drop-down, which will display the identifier of the existing
prospect, as shown below.

Last Name:* First Name: Middle Name: Corporate: Prospect Identifier:*

No v <Not Saved> v

<Not Saved>
<Link Existing> KYC GLOBAL TECHNOLOGIES (UK) LIMITED - 13866
<Link Existing> Stephen PLATT - 13867
<Link Existing> TEST - 13868

Onboarding Type:* Email Address* Mobile Phone: Interface Refel

Handled By User Group:* Handled By User:* Prospect Relationship:* Action

v 7 (None) 7 Create Prospect And Onboarding v

If the name of your Prospect OnBoarding differs from the results returned by Kompany, you
can View the OnBoarding and any results available, scroll to the very bottom of the page
where you will find the option to ‘add company member’, as below, ensuring the name
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matches the results.

Company

Prospect

Name: ANY NAMED COMPANY LIMITED ID: 720569 Edit | Delete
Onboarding Type: Corporate Date Added: 04 Jan 2024

Mobile: Email: test1@gmail.com
Prospect Status: Active Prospect Ref:

Handler Group: Admin Group Manager: All

Handler User: Tommy McClean Director: All

Supervisor: All

Onboardings

Stage/Status EIDV Reference Automated Risk Score Amended Risk Score Date Created

Data Collection G 04 Jan 2024

= Company Members (Person/Corporate)

No company members (person/corporate) could be found

Add company member, prospect & onboarding §  Add company member § Go back

Add company member 4 Go back
Last name* First Name Middle Name Corporate:
No v
Date of Birth / Registration: Role: Start Date: End Date: Position:
v
Address: Occupation Status:

Add company member Go back

Once you have added the details of the company member you can return to the Prospect
Group. From here you can select and view the prospect you have just added. If you need to
edit any details before retrying the KYB lookup, you can click into the View and edit from
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here. Otherwise, you can click ‘Reload’ to run the KYB search again.

Prospect Group Details: Test Company 4 Go back
Name Description Identifier:
Test Company 2598

View Structure | Edit | Delete

Kompany KYB Lookups

Id Company Name Registration Number View Delete Lookup

504 ANY NAMED COMPANY LIMITED 06468721 W Delete v

Initiate Kompany KYB Lookup §

If you have added your recent search as a Prospect OnBoarding it should now appear as
available to be linked successfully. You can save by clicking ‘Save KYB Lookup’, as
expected.

Auto-Populate Feature

To enable the auto-populate feature for the KYB Look-up results you will need to configure
the properties that will be populated at the OnBoarding Type level.

When you are creating your OnBoarding Type properties, in the Data Collection section, you
should decide which information you would like to auto-populate from the KYB retrieved
data.

You can then select the Property Type from the drop-down menu, this will enable the
property to be populated with the KYB data, when you create the Prospect.

Company Legal Form v

(None) =
Company Name

Company Unigue Reference

Company Registration Number

Company Status

Company Address

Company Date Of Incorparation

Company Sic Nace Codes

Company Type Of Ownership

Company Register Court

Company Share Capital

Company Share Currency

Company Provided Status

Company Old Name

Company Name Change Date

Company Legal Entity Identifer

Company Current Appointments

Company Resigned Appointments

Company Last Announcement Date M

h— 4
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Edit Property: Company Legal Form - Property Group: Company Information 4 Go back

Name*

Company Legal Form

Description Screening Type:* Order: Property Identifier:
Standard v 1 62162
Notes: Column Span:*

1 v

Reference Identifier:

R14

Row Span:*

1 v

Type:* Minimum Size:* Maximum Size:* Default Value:
Text v 1 200
Mandatory:* Hidden:* Responsive:* KYB Property Type:*
No v No v No v Company Legal Form v
Update Refresh Go back

Sayari Corporate look up tool allows the user to access a database of over 1 billion publicly
available records. The graph function allows a unique view of the corporate ownership
structure to be displayed using a unique tool and saved into KYC360 OnBoarding.

Conducting a search

To initiate a search using the Sayari Corporate look up, fromthe Home Screen select Initiate
Corporate OnBoarding.
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’g PROSPECT ONBOARDING
%

Manage Onboardings

Reports

l;:;i.l PROSPECT DATA

Manage Prospects
Manage Prospect Groups
Bulk Upload

Add Prospect

Initiate Corporate Onboarding

You will then need to create a Prospect Group for the search results to be saved into. Name
your group and select Sayari from the Provider Option drop down. The hit Start (Create
Prospect Group).

Initiate Corporate Onboarding { Go back

MName:* Description: Search Provider™

Penguin Books Group v

e (et WL Re Tl Search prospect groups B Go back Kompany

The next screen will require you to input the Name of Entity or Person that you wish to

search.
Initiate Sayari KYB Lookup for Prospect Group: Penguin Books Group { Go back
Search Name/Term:™* Rows Per Page
Penguin Books 10 w

Initiate KYB Lookup Clear Go back

Clicking Initiate KYB Lookup will begin the search. You do not need to change the Rows per
Page option, as this will not restrict the results — only how many are shown per page.
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Selecting which results to fetch

Results will be displayed, the total amount in brackets showing how many matches have
been returned.

Initiate Sayari KYB Lookup for Prospect Group: Penguin Books Group { Go back

Search Name/Term:* Rows Per Page

Penguin Books 10 w
Initiate KYB Lookup Clear Go back

Displaying page 1 of 170 ==<First < Previous 1 ¥  Next= Last=>

Sayari KYB Lookup Results (1696)

1) Penguin Books Limited

Overview Sources (5) Connections (81)

Compan £|E
pany %

Name Penguin Bocks Limited Tokens required for Standard Search: 1
Available tokens: 214

Identifier Uk Company Number 00861590
Lei 5299004NUTDNRTIMAK21

Address  Strand. London, WC2R ORL
20 VAUXHALL BRIDGE ROAD, LONDON, SW1V 25A, ENGLAND
Vauxhall Bridge Road, London, SW1V 2SA

2) PENGUIN BOOKS CANADA LIMITED

Each results option has 3 tabs that can be navigated through to enable to decision to
continue to Fetch the full result.

e Overview tab will give a Summary of the result detail. Country of origin of result will
be shown in the flag symbol next to the heading Company. Name, address, and any
identifiers associated will also be shown in this tab

e Sources Tab will show how many publicly available sources have contributed to this
result

e Connections Tab will show the number and type of related parties that feed into this
result (and can be displayed within the graph function)

Address data will be shown, when available, and display will show the primary address for
the entity record.

NB. Persons and Entity results will be displayed together which may increase the volume of
your results. The results will be displayed in the order of the most connections first.

Company row will display a flag symbol showing the countries that the sources are taken
from for this entity. Be aware that a result may show multiple country flags — this indicates
that sources contributing to this result are drawn from multiple origins.
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3) PENGUIN RANDOM HOUSE, LLC

Overview Sources (10) Connections (6349)

Company ﬂ_ﬁ.u

AW
i~ W

&)

Name PENGUIN RANDOM HOUSE, LLC Tokens required for Standard Search: 1
Available tokens: 214

Address 400 BENNETT DR
345 HUDSON STREET , NEW YORK , NY 10014 , USA , US
400 BENNETT CERF DR
FOR NEW YORK REVIEW BOOKS, 400 BENNETT CERF DRIVE, WESTMINSTER MD 21157 USA

Fetching a result

When you have decided which result you would like to Fetch to see the full result detail,
clicking the orange Fetch button will take you to the Graph screen. This will cost 1 Token.
You will see the count of your current tokens nextto the Fetch button. Thiswill have 1 Token
deducted for each Fetch. Token top-ups can be arranged by contacting
support@KYC360.com

Tokens required for Standard Search: 1
Available tokens: 213

Interacting with your graph

Now you have fetched the result the view will be of the graph. You will now need to select
the result details you wish to use. To begin with all detail is hidden. Expand by clicking on
the central node (representing your initial search term) to see data in the navigation bar on
the right-hand side of the screen.
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Penguin Books Limited Qe ﬁ + O X

Entity Connections.
Expand all (81

Penguin Sacis Limited

The first option from the navigation bar on the right that you could choose to explore is the
Expand All function. By clicking on ‘add’ here you will open the graph fully to display all
associated entities. There is the option to deselect — by clicking the red cross icon - and
reselect specific connected types —ie. Shareholders, Directors, Owners etc. *see glossary of
terms below.

Auto and Manual mode

Moving nodes around can be done in Manual mode. Use this function, found in the action
bar, to organise your graph so it displays in the visual format you would wish to save. Auto
mode will release the nodes to be clearly and evenly distributed for an optimised display.
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Modes to view your graph in:

Penguin Books Limited

Penguin Books Limited

Full Name  Penguin Books Limited

wio INSBSXGZk3uH_h3abYwSViw

EntityType  Corporate

CECIY JULIA ENGLE .
. P omanentienses e

nn SE & Co. KGad.

O »~

S
£ 3.5 Entity Connections
Y &
£ HAMISK HAMILTON LIMITED D £pandal 1)
SINEAD MARY MARTIN i, & ‘*'“’:f“" MICTON LM B Epandal
w“?e,,,o o (58 ) Uinked To (1)
" &
o Ot 2
P — 9 gun WS @EDME) shareholder Of (10)
FREDERICK WARNE & CO LIMITED Y0104 .
e Pengin Books Uimited
© @ o
¥ & 5 O, (=738 ) Has Director (54)
Ty % b 1y, Penguin Random House Limited
b %, @EMD Has Registered Agent (3)

Y

@D ownerof (1)

PUFFIN ROCK FEATURE FILM LIMITER

ALLEN LANE THE PENGUIN PRESS UMITED
CHILDREN'S CHARACTER BHELENAGARQUNE PEACOCK

LADYBIRD BOOKS LIMITED.
ROUGH GUIDES LMITED(THE)

VENTURA PUBLISHING LIMITED

Penguin Books Limited

Bertelsmann SE & Co. KGad.

SNOWMAN ENTERPRISES LIM
HAMISH HAMILTON LIMITED

MICHAEL JOSEPH U mzan 02"5""“ EM'“‘»,,_ fp g uﬁs v
L B WKd1479
% “5—9 F o
o wm“‘“‘f P

s

29
FREDERICK WARNE & CO LMITED 10"*%Benguin Random House Limit
O W36y pasaisibay

% HELENA CAROLINE PEACOCK
o g

!

%

EN'S CHARACTER BOOKS UMITED
LADYBIRD BOOKS LIMITED

ALLEN LANE THE PENGUIN PBINEAD/MERY MARTIN

VENTURA PUBLISHING LIMITED
ROUGH GUIDES LIMITED(THE)

Hierarchy view

You can switch to hierarchy view by using the appropriate function in the action bar, as
shown.

Qe @i tax

Switch to Hierarchical Layout

KYC360
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This view will turn the graph on its side enabling you to organise the nodes to represent a
hierarchy more accurately within the organisation. You can use this display mode in the
same way as the original view, moving the nodes as desired.

Qo g#tax

Saving your graph

When you are happy with the display organisation you can extract the graph by downloading
as SVG file. Saving your graph can be completed by selecting the ‘save your changes’
action from the action bar, as shown. This will take you away from the graph page, giving
you the option to save the fetched results as OnBoardings.

Qo gitax QABTFEAX

Using your results

Once you have selected the results you wish to save from the graph function you will be
taken back to the results page. It is from here that you will need to decide whether to save
and OnBoarding any of the related entities. Initially you will see the original search and it's
connected attributes. This detail can be collapsed to make viewing easier.

Edit Sayari KYB Lookup: 421 for: Penguin Books Limited { Go back
Entity Name: Penguin Books Limited KYB Lookup |dentifier: 421 View | Graph | Delete
Unique Reference INs85XgZk3uH_h3abYw5Vw

Tokens required for Standard Search. 1
Available tokens: 211

= Attributes Expand All  Collapse All
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Apply to All

Scroll down through the results page and you will have the option in the ‘apply to all’ section
to select the Prospect details:

e OnBoarding Type

e Prospect Contact Email Address
e Handler User Group

e Handler User

e Action

Once you have added these details the same detail can be selected to auto-populate in the
related entities. Select ‘Apply to All’ to do this.

Apply To All

Onboarding Type Email Address: Handled By User Group Handled By User

Action:

You will then need to scroll down through the rest of the results to check and populate the
other results that you will be saving to your Prospect Group.

If the result has incorrectly populated the ‘Corporate’ field, this can be changed — No
indicates a natural person. Be aware when selecting the OnBoarding Types for each that
they will need to be set on to an appropriate person/entity journey to enable correct

screening.
Name* Corporate Prospect Identifier:
Penguin Books Limited Yes v LTS
Onboarding Type:* Email Address® Mobile Phone Yes Reference
Onboarding Demo Journey v meccleantemmy064@gmail.com
Handled By User Group:* Handled By User* Prospect Relationship:* Action
Admin Group ~ Tommy hcClean (tommymcclean@ v Parent Company v Create Prospect And Onboarding +

If you wish to, at this point add a relevant Interface Reference code you can do so. NB. An
automatic interface reference will be assigned when this OnBoarding is screened at the
normal stage within the OnBoarding journey.

You can add a Prospect Relationship that will then be the label that this entity carries within
the Prospect Group.
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Name* Corporate Prospect Identifier:
Penguin Books Limited Yes v LS
Onboarding Type:* Email Address* Mebile Phone: Interface Reference

Onboarding Demo Journey v mccleantommy084@gmail.com

Handled By User Group:* Handled By User.* Prospect Relationship:* Action:

Admin Group v Tommy McClean (fommymcclean@ v Parent Company o Create Prospect And Onboarding

Linking Existing Prospects

Once you have saved details, under ‘Prospect Identifier’ option, you will see all existing
Prospects that you can choose to link to the current result. This should be used when the
Sayari KYB lookup process is being used to retrospectively check clients that are already
within the OnBoarding system. Selecting this option will ensure that the detail returned from
the Sayari KYB lookup is added to the existing Prospect OnBoarding and that there will not
be duplications within the Prospect Group.

Name” Corporate: Prospect Identifier™
Penguin Books Limited Yes ~ <Not Saved> ~
<Not Saved>
Onboarding Type:* Email Address™ Mobile Phone: [IEGELSERY <Link Existing> Penguin Books Limited - 13925
. <Link Existing> ALLEN LANE THE PENGUIN PRESS LIMITED - 13926
v tommymeclean064@gmail.com <Link Existing> Bertelsmann SE & Co. KGaA. - 13927

<Link Existing> CHILDREN'S CHARACTER BOOKS LIMITED - 13928
<Link Existing> FREDERICK WARNE & CO LIMITED - 13329
<Link Existing> HAMISH HAMILTON LIMITED - 13930
Admin Group v TommyMcClean (tommymcclean@ v (None) ©  Create Prosp| <Link Existing> LADYBIRD BOOKS LIMITED - 13931
<Link Existing> MICHAEL JOSEPH LIMITED - 13932
<Link Existing> PENGUIN PENSION TRUSTEE LIMITED - 13933
<Link Existing> Penguin Random House Limited - 13934
<Link Existing> PUFFIN ROCK FEATURE FILM LIMITED - 13935

Handled By User Group:* Handled By User:” Prospect Relationship* Action:

<Link Existing> SNOWMAN ENTERPRISES LIMITED - 13936
= Entity Relationships <Link Existing> VENTURA PUBLISHING LIMITED - 13937
<Link Existing> MALAVIYA NIHAR - 13938

<Link Existing> MARK WILLIAM GARDINER - 13939

— 1) ALLEN LANE THE PENGUIN PRESS LIMITED <Link Existing= ROBERT ANGUS WADDINGTON - 13940
<Link Existing> SINEAD MARY MARTIN - 13941

<Link Existing> WK414795 - 13942

Excluded and Former results

If you have left out any results from the graph selection page, these results will still show in
your full results page — but they will be collapsed and have the label (Excluded). As shown. If
you wish to change this result you can revisit the graph page and re-save with different
nodes visible.

Former connections will also be collapsed at the bottom of the results page, these can
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viewed by expanding using the + icon.

+ FORMER

+ 14) ROUGH GUIDES LIMITED(THE) - (FORMER)

+ 15) CECILY JULIA ENGLE - (FORMER)

+ 16) HELENA CAROLINE PEACOCK - (FORMER)

+ EXCLUDED

+ 17) PENGUIN PENSION TRUSTEE LIMITED - (EXCLUDED)

+ 18) MALAVIYA NIHAR - (EXCLUDED)

+ 19) MARK WILLIAM GARDINER - (EXCLUDED)

+ 20) ROBERT ANGUS WADDINGTON - (EXCLUDED)

+ 21) ALASTAIR DAVID ROLFE - (FORMER)

+ 22) ANDREW CECIL FRANKLIN - (FORMER)

Save your listed results to the Prospect Group created at the start of the lookup process by
clicking on the ‘Save KYB Lookup’ button at the very bottom of the results page.

Save KYDB Lookup G0 back

This will then take you to newly populated Prospect Group. Here you can view all members
of the group and their respective OnBoarding journeys. Clicking into the Stage/Status of any
of these journeys will take you to that OnBoarding.

Entity

Prospect

Name: Penguin Books Limited 1D: 720644 Edit | Delete
Onboarding Type: Onboarding Demo Journey Date Added: 05 Jan 2024

Mabile: Email: mccleantommy064@gmail.com
Prospect Status: Active Prospect Ref:

Handler Group: Admin Group Manager: All

Handler User: Tommy McClean Director. All

Supervisor All

Onboardings

Stage/Status EIDV Reference Automated Risk Score Amended Risk Score Date Created

Data Collection o 05 .Jan 2024
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Within that OnBoarding you will now see the summary results from the KYB lookup. You will
also be able to view all Attributes associated to this result. This can be minimised for ease of
viewing, selecting ‘collapse all’.

Onboarding: 559641 o Goback
Data Identity Identity 5 Compliance
-} Approval erification Approval SCEShO Approval

Prospect
MName: Penguin Books Limited 1D: 720644 Edit | Delete
Onboarding Type: COnboarding Demo Journey Date Added: 05 Jan 2024
Mabile: Email: mecleantommyds4@gmail.com
Prospect Group(s): Penguin Books Group
Prospect Status: Active Prospect Ref:
Handler Group: (T G " Manager: Al o
Handler User: Tommy McClean (tommymccle... ¥ Director: All ~
Supervisor: Al -
Update Handlers View Onboarding Report Download Onboarding Report Data Collection Audit Report
Sayari KYB Details
Entity Name: Penguin Books Limited KYB Lookup Identifier: 421 Edit | Graph | Delete

Unigue Reference: INs85XgZk3uH_h3abYwsVw

Tokens required for Standard Search: 1
Available tokens: 209

Edit (Reload)
= Attributes Expand All Collapse All

= Additional Information

Graph in OnBoardings

The graph will also appear within each OnBoarding, just below the Summary and Attributes.
It will show with the nodes hidden that you have previously selected. If you wish to amend
the nodes shown or rearrange them to display in a particular style for an individual
OnBoarding you can do.

However, to save a snapshot of the moved nodes you will need to ‘Save as SVG’ option to
keep the changes. When you wish to extract the report for this OnBoarding the graph will
appear as a section of this report.
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Navigating back to your results

Penguin Books Limited Remove
Full

Name
UUID | INsB5XgZk3uH_h3abYwsvw

Penguin Books Limited

Entity
Corporate
Type

Y ATTRIBUTES

€ souRces

Entity Connections

-. Expand all (81)

( _ +Amd ) Linked To (11)
“. Sharehalder Gf (10)
n Subsidiary Of (1)
Has Shareholder (1)
(C+Add ) Heas Director {54)

Has Registered Agent
(3)

- Owner Of (1)

To navigate back to your graph page or the full results from within the property group layer
you can use the navigation options found next to the search name at the top of the Prospect

Group page.

View - Will take you to the results page and allow you to quickly view all
saved/excluded/former entities

Edit — Will allow you to edit the details of each saved/excluded/former entity

OnBoarding or to link a previous Prospect.

— to begin an

Graph — Will take you back to the graph view page to edit the organisation of nodes.

Delete — Will delete the entity and associated relationships. You will be asked to confirm this

action.

Sayari KYB Lookups

Id Entity Name

Penguin Books Limited

Initiate Sayari KYB Lookup P
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Tokens required for Standard Search: 1
Available tokens: 209

ity Action
Type
Company Wiew | Edit | Graph | Delete

“
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Glossary of relationship terms

All terms relate to the ‘source entity’ — your original search. Usage of terms can be reversed
— making ‘Of or ‘To’ - ‘Has’

Receiver Of: The source entity is the receiver of a shipment
Shipper Of: The source entity is the shipper or initiator of a shipment

Supervisor Of: The source entity is reported to be the supervisor of a company. Mainly
used in China and Taiwan.

Legal Representative Of: The source entity is reported to be (or have acted as) a legal
representative of another entity

Family Of: Source entity is a family member of another entity
Party To: The source entity is a litigant in a legal matter
Legal Successor Of: The source entity inherited the legal personality of a company

Subsidiary Of: The source entity is reported to be a subsidiary of, or indirectly owned by
(without direct ownership details provided), a company. Signifies ownership

Issuer Of: The source entity is the issuer of a security
Director Of: The source entity is reported to be a director of a company

Linked To: The source entity is connected to another entity via another type of relationship
that does not exist in the current graph ontology

Member of the board of: The source entity is part of a corporate or statutory body
exercising oversight or control

Partner Of: The source entity is a business partner. Signifies ownership

Officer Of: The source entity is reported to be a CEO, president, treasurer, etc. of a
company

Legal Predecessor Of: The source entity created or otherwise gave rise to a company

Registered Agent Of: The source entity is reported to be the registered agent, corporate
secretary, etc. of acompany in a jurisdiction in which that role is more clerical than an officer
or director

Branch Of: The source entity is reported to be a branch of a company
Auditor Of: The source entity is reported to be auditor of a company

Lawyer In: The source entity is a lawyer connected to a legal matter in a professional
enquiry

Owner Of: The source entity is direct owner of anon-corporate entity (trade name, security,
intellectual property, etc.) signifies ownership
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Employee Of: The source entity is an employee of a company

Beneficial Owner Of: The source entity is reportedto be the indirect or beneficial owner of
a company. Signifies Ownership

Liguidator Of: The source entity is reported to be a liquidator of a company
Shareholder Of: The source entity is a direct owner of a company. Signifies Ownership
Founder Of: The source entity is reported to be the founder of a company

Manager Of: The source entity is reported to be a manager of a company

Lawyer Of: The source entity is working in a professional capacity as a lawyer for another

entity

White Labelled Web Portal

The White Labelled Web Portal allows users to customise the appearance of the external
prospect web portal and the associated communications. The functionality offers
customisation as a configurable feature set allowing the user to apply distinctive wording,
colours, fonts & logos/images to identify a particular brand.

Access to Web Branding

KYC360 staff can assist you with your initial setup, but it is possible to configure your own
OnBoarding type if you have administrator permissions for your Screening environment.
As an administrator, navigate to Settings situated in the top tool bar and then select Web
Branding option:

Settings =

Profile
User Management

Group Management

[ Web Branding ]

Help

Adding a Web Branding

Once you have selected Settings > Web Branding the Web Brandings page will open which
contains all of your existing Web Brandings. You can identify the Status, Edit or Delete a
Web Branding from this page.

Web Brandings 4 Home

|

Name Description | Status Edit Delete ﬂ
| |

123 Active dit Delete

ATEST TEST Active Edit Delete
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To add a new Web Branding click on the ‘Add a new web branding’ link situated in the
bottom left corner of the ‘Web brandings’ page:

Add a new web branding p

From here you will be able to enter a Name and Description for your new Web Branding.
You can also set the status of a Web Branding to either Active or Inactive:

Add Web Branding 4 Go back

Name* Description Status:*

Active s

Defining Colours, Fonts & Logos/Images
The Web branding functionality enables the user to configure colours, fonts, and
logos/images.

Colours

Colours can be selected using the colour coder picker widget which includes RGB/HSL or
HEX values. There is also a colour match dropper tool which you can use to match a colour
you would like to use.

;?’0_1 E

0 0 0

R G B s
Fonts
A list of standard Windows server fonts is available across all of the configurable font
options:
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Sailec-Light hd

Sailec-Medium
Helvetica Neue
Sailec-Light
OpenSans-Regular
Arial

Arial Black

Calibri
("alikri |Light

Logo/Images

Allowed file types are: jpeg, jpg and png.

Note: Branding logo: Please make sure the image width is within 200px and transparent.
Otherwise, the logo will be shrunk/stretched accordingly.

Web Branding Configuration

The Web Branding is configured across 3 sections which covers the entire external data collection
journey.

Section 1: Background Colours
Use the colour coder picker widget to select a colour when clicking on any of the
Background Colours options:

Page Display Panel Header Faoer
felconie Page Seonon Submission PopuD Bumons

Progress Bar-Complered Frogress Bar-Nod Complers
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Request Ve! ion Code
Please click on button belo! sendavd Header
email folder if you don't see this e in

Display Panel
Send Verification CodeorRiskSeree]  Buttons

If you are experiencing problems, then Pa ge
support@riskscreen.com.
Footer

DRiskScreen 2022 | All rlghts reserved | (TEST)

Welcome Page

Section

Progress bar - Completed
Progress Bar - Not Completed
Submission Popup

Welcome message text...

- T

Onboarding Data

40%

Personal Information:
' STGUAJ-DEMOT1 - Onboarding Data Submission Confirmation

Confirmation Message text...

Section 2: Fonts
Fonts can be defined by the Font type, size & colour. You can also set a font to display in
Bold, Italic and Underline:

Submit Cancel
Fant Cinficer Eald talic Underiine
Request Verification Code <« Verification Code — Heading Fonts

Pleass Verification Code — Description Fonts

chick on button below to send a verification code to your emasl. Pleaseeherivour junk er

don't see this email in your inbox / Button Fonts
Send Verification Code for RiskScreen
If you are experiencing problems, then please contact vour admunstrator or ematl supporti@@riskscreen.com

VERSIO

Welcome message text...
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Welcome Page Fonts
Section Fonts
Progress Bar Fonts

Submission Popup Fonts

Onboarding Data

Personal Information:

STGUAT-DEMO1 - Onb

ding Data Submission Confirmati

Confirmation Message text...

Submit Cancel

: Property Group Fonts
Investor Type: /

Please describe the nature of your business: *

Accounting

Section 3: Logo/Images
Logos/Images can be uploaded in file types: jpeg, jpg and png.

Logo/Images

Note: Branding logo: Please make sure the image width is within 200px and transparent. Otherwise the logo will be shrunk/stretched accordingly.

Branding Logo: Upload Branding Logo:
KYC360 o
Header Image: Upload Header Image:

BTO\MSe o ﬁ(e V
Footer Image: Upload Footer image:

it
Page Background Image: Upload Page Background Image:
KYC360 didi i ‘“‘*
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Branding Logo

Header Image

Page Background Image
Footer Image

lyour email. Please check your junk email folder if you

administrator or emall support@riskscreen.com.

. ©RiskScreen 2022 | All rights reserved | (TEST)

Linking a Web Branding to an OnBoarding Type

Once you have configured a Web Branding you will need to link it to the applicable
OnBoarding Type. As an administrator, go to the OnBoarding Types section from the
KYC360 home page and select the applicable OnBoarding Type. Within the Edit OnBoarding
Type page select the configured Web Branding:

ATEST A

As well as linking the Web branding to the applicable OnBoarding Type you can also enter
the Data Collection Welcome Message, Terms And Conditions and Confirmation
Message you would like to include in the external data collection journey in the ‘Edit
OnBoarding Type’ page as described below:

Data Collection Welcome Message

The Data Collection Welcome message is entered on OnBoarding Type level and will
display on the first page following the Verification Code entry of the external data collection
journey:

Ciata Collsction Welcome Message

WRliome message real

T

[ Welcome message text... J

Continue to Data Collection
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Terms And Conditions Message

The Terms And Conditions entered on OnBoarding Type level will display on the last page of
the external data collection journey. There is an option to set the Terms and Conditions to
Enabled or Disabled. Setting the “‘Terms And Conditions Enabled’ option to No will remove
the section from the external data collection journey.

Terms And Condidons Enabled:*
Yem -

Terms And Conditions Message:

Terms and Conditons Dexr

Save Onboanling Dats Previous  Sobesdl s0er

Note: The Terms And Conditions text box in the external data collection box will become
scrollable if a large amount of text has been entered. A functionality to force the user to scroll
to the end of the text has been added to ensure that the user reads the text before
submission:

stguat-batch.riskscreen.com says

You must read all the way to the bottom of terms and coditions before
submitting

Terms and Conditions

Save Onboarding Data  Previous Refresh

Confirmation Message

The Confirmation Message entered on OnBoarding Type level displays once the user clicks
on submit for the first time. There is an option to set the Confirmation Message to Enabled or
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Disabled. Setting the ‘Confirmation Message’ option to No will remove the section from the
external data collection journey.

Confirmation Message Enabled
¥as -

Confirmanion Message

Canfirmation Message text

STGUAT-DEMO1 - Onboarding Data Submission Confirmation

[ Confirmation Message text... ]

Submit Cancel

Email Templates

The WLWP — Email Templates functionality allows users to customise the appearance of the
external emails. This guide details the level of customisation required for email templates.

Access to Email Templates

KYC360 staff can assist you with your initial setup, but as an administrator, or user within a
group with ‘Email Template Management’ permissions you can setup Email Templates by
navigating to Settings situated in the top tool bar and then select the Email Template option:

Settings =

Frofile
User Managerment
Group Management

Web Branding

[ Email Template ]

Help

Adding Email Templates

Once you have selected Settings > Email Template, the Email Templates page will open
which contains all your existing Email Templates. You can identify the Status, Preview, Edit
or Delete an Email Template from this page.

Email Templates 4 Home

Name Type Business Unit Status Preview Edit Delete
{{ProspectEmailAddress}}1... Onboarding Retest Check BU Active Preview Edit Delete
icheck Onboarding Default Active Preview Edit Delete
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To add a new Email Template, click on the ‘Add a new email template’ link situated in the
bottom left corner of the ‘Email Templates’ page:

Add a new email template

From here you will be able to enter all details required for creating an Email Template.

e There are 4 types of Email Templates:

OnBoarding Onboarding v
Password Reset
Verification Code-Prospect Password Reset

o _ Verification Code-Prospect
Verification Code-Staff verification Code-Staff

Email Template Configuration
Each Email Template Type must be configured separately by selecting the applicable Type.

Marme* Descriprion
[Iw:r:" ] Verification Email Template:* Status:*
Onboarding s - Active “
Email Subject”
Name The name of the Email Template
e Description of the Email Template (Only visible in the Email
Description

Template setup page)
OnBoarding/Password Reset/ Verification Code-Prospect/

R Verification Code-Staff

Verification Email Used when linking a ‘Verification Code-Prospect email template to
Template an ‘OnBoarding’ email template

Status Setting an email template as Active/lnactive

Email Subject The subject of the Email the user receives

Header Image

Header Image

Align:* Upload Header Image:* Option: Height:* Width:* Header Image
Center v Browse for file % v

Align Centre/Left/Right

Upload Header .

it jpeg, png

Option % or px

Height % - Highest value is 100
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px — Highest value is 600

% - Highest value is 100

el px — Highest value is 600
Header Image A thumbnail display of the uploaded image
Email Body
Ermail Bodhy’
Font~  Formatting~  Fontsize~=  Placeholders ~ B I u A E = = = = =
Contains various tools which includes:
Font A list of generic fonts
Formatting Headings options/Paragraph
Font size Small, Normal, Medium, Large, Huge
Email Body Placeholders| Placeholders populate depending on the Email
Template Type selected. Placeholders
temporarily holds a place for the data required
depending on the prospect or user it is used for
Font display | Bold, Italic, Underlined, Font Colour, Font
Position, Numbering and Bullet points
Link Button

e Only available for Email Template Types: OnBoarding & Password Reset

e The Link Button section completion is a mandatory section (with/without using the
‘Button Link’ placeholder) however if the ‘Button Link’ placeholder is not used in the

Email Body the Button will by default be placed at the end of the Email Body just
above the Footer Image.

VERSION: 3.4
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Link Button

Labwe|* Fanit ForeColor BackColor Size Bald talic Underline
Aria - ] | Smal - Mo~ Mo~ Mo~

Label The ngbel of the button directing the user to the external data

collection form.

Font A list of standard Windows server fonts is available to select from.

ForeColour Colour of the text reflecting on the button.

BackColour Colour of the button.

Size Small/Normal/Medium/Large/Huge

Bold/Italic/Underline = Font display in Bold, Italic and Underline

Colours

Colours can be selected using the colour coder picker widget which includes RGB/HSL or
HEX values. There is also a colour match dropper tool which you can use to match a colour
you would like to use.

Footer Image

Footer Image
Align:* Upload Footer Image:* Option Height:* Width:* Footer Image
Center A Browse for file % v 100
Add Tempiate Go back
Align Centre/Left/Right
Upload Footer Image  jpeg, png
Option % or px
Height % - Highest value is 100
9 px — Highest value is 600
. % - Highest value is 100
b px — Highest value is 600
Footer Image A thumbnail display of the uploaded image
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Previewing an Email Template

A ‘Preview’ option is available once the template has been added. You can preview a
template following any changes made but you must click ‘Update’ or else change made will
be lost.

e ]

Please ensure changes made have been saved

Unsaved changes will be lost when clicking on Confirm.

e Links are active in the Email Preview page.

Editing an Email Template

Once an Email Template has previously been used when sending a Data Collection
Request, the Email Template used at the time of sending the request will still reflect on the
current Data Collection Request. You can either create a new Data Collection Request and
select the applicable Email Template to display the latest changes or re-select the Email
Template on the current Data Collection Request to display the latest changes made to the
Email Template.

Linking an Email Template to an OnBoarding Type

Once you have configured an Email Template you will need to link it to the applicable
OnBoarding Type. As an administrator, go to the OnBoarding Types section from the
KYC360 home page and select the applicable OnBoarding Type. Within the Edit OnBoarding
Type page select the configured Email Template:

Verification External check defaullt «
Tejal's Email Template
New PW

ATEST

e More than one OnBoarding Email Template can be linked to a single OnBoarding
Type by holding down the Ctrl key and selecting all applicable Email Templates you
would like to link to the OnBoarding Type. Once you have made your selection click
on Update to save your OnBoarding Type changes.
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RW-PRAXIS .
RW Sharegain

Test - Onboarding 1
Test - Onboarding 2 -

e The ‘Verification Code-Prospect’ email templates must be linked to the applicable
‘OnBoarding’ type email template:

Name:* Description:

Test - Onboarding 1 Onhoarding

Types* Sratus®
Onboarding - Test - Verification Code-... - Active -

Examples
Below are examples of the 4 different types of Email Templates with useful notes of what to

keep in mind.

Type: OnBoarding

Linked to an OnBoarding Type. You can link multiple ‘OnBoarding’ Type Email Templates to
a single OnBoarding Type. When sending the external Data Request, you will be able to
select the applicable Email Template:

Send Data Request: test - Onboarding: 559407 4 Go back

Email Templates: Send Link To:* Expiry Date: Data Request Identifier:*
2 v dd/mm/yyyy (m] ddd346c4-60ba-49d4-a31a-c49ea771z
Test - Onboarding 1
Test - Onboarding 2
Font~  Formatting ~ Font size ~ Placeholders ~ B v U A = = = = = = <>
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KYC360 <noreply@riskscreen.com= 2:00AM (1 minute ago) Pnd @ “

tome =

KYC360

Dear John Smith

As part of the process you are required to provide information and complete an
identity verification. In order to proceed with your membership application, please
complete this process within the next 7 days.

We appreciate your time in completing_this process by clicking_on the below
button:

Regards,
Test Team
RiskTech 7~ Shote 7 Chartis _
Z1002022 © ©

% When creating a new Data Collection Request for a Prospect the option to select an
Email Template is not yet available in the ‘Create Data Request’ page. The message is
mandatory and will reflect in the ‘Send Data Request...” page where the user can select an
Email Template if required. This functionality provides the user with an opportunity to add a
tailored message for the Prospect using the same Email Body tools and Email Preview
function when setting up an Email Template. A tailored message will remain on the Data
Collection request until replaced with a new message or Email Template.

Type: Password Reset

When a KYC360 user needs to reset their profile login password, the ‘Password Reset’
Email Template will be used for the email sent to the email address entered in the ‘Password
Reset’ page when the user clicks on ‘Send Password Reset Link’:
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Sign in

tommymcclean@riskscreen.com

W Remember me?

Enter KYC360 (TEST)

Forgotien your password?

Login with Azure Active Directory Account

If you are experiencing problems, then please contact your
administrator or email support@kyc360.com.

Password Reset

Email Address

tommymcclean@riskscreen.com

Send Password Reset Link

I you are experiencing problems, then please contact your
adminisirator or email supporti@kyc360.com.

Test Password Reset

<
@ No Reply ‘ €3 Reply ‘ £y Reply Al ‘ —> Forward ‘ IE‘

To @ Jennifer Ommer Mon 05/09/2022 11:00

@ If there are problems with how this message is displayed, dlick here to view it in a web browser,

RiskScreen

Dear Jennifer Ommer

Forgot your password?
We have received a request

To reset your password, click o

Reset Password

Regards,
Test Team

RiskTech L J— e quoarare | (B

e mm

D The system only allows for one of these active Email Template Types at a time.
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Type: Verification Code-Prospect

When a user receives the Data Request email and clicks on the button/link for the external
Data Request form the system prompts the user to send a Verification Link. The ‘Verification
Code-Prospect’ Email Template is used for the email the user receives:

The ‘Verification Code-Prospect’ email templates must be linked to the applicable
‘OnBoarding’ type email template. (See linking above)

Test Verification Code-Prospect

=y ¢ L 3] .
Mo Bepy = Reply 3 Aaphy Al ¥ Forwand i
o @ lannifer Ommer Wian BSARREE 11:56

Dar Jonm Smith

‘Four ane-time verificati

Type: Verification Code-Staff
When a KYC360 user profile is enabled for “Two factor Authentication’ the user will be

required to enter aone-time pin upon login. The ‘Verification Code-Staff’ Email Template is
used for the email containing the one-time pin.

Test - Werification Code-Staff

L] 5 & wand
Ha Reply ) Reply y By 8 | = Foowarnd | | i
To W berifer Drvener o T 11

RiskScreeg

Dear lBnmder Cvmmer

veusr BskSersan cne-li

Regards,

Tast Team

e The system only allows for one of these active Email Template Types at a time.
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Bespoke Email Domain

In order to change the email domain that the emails sent from the platformare sent from, first go to
the Email Settings section shown below.

Default (

Adverse Media =  Settings -

Profile
User Management
Group Management
Web Branding
v, Email Template
( VING
Data Management
Email Setting

ches

Help

You will be offered the option to add a new email setting.

Email Setting 4 Home

Host Name SMTP Port From Address From Display Name Action
smip.office365 com 587 noreply@riskscreen com OFFICE SMTP TEST Edit | Test Email | Delete
smip.sendgrid.net 587 noreply@riskscreen.com SENDGRID TEST Edit | Test Email | Delete

Add a new email setting P

By clicking into this option, you will be offered the option to create a new email setting.

Add Email Setting 4 Go back

Host Name:* SMTF Port.™ SMTP User Name:*

0 luciecrick@kyc360|com
SMTP Password:® Confirm Password:® Enable S5L:*
........................ No ~

Email From Address:*

Add Email Setting Go back

VERSION: 3.4
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The email settings fields should be completed with your internal email details. Your IT technician
should be able to provide the needed information for this section.

Clicking the Test Email button will send a test email to your user name (the one you are logged into
the platform with) so you can check it is coming from the desired address.

Edit Email Setting 4 Go back
Host Name:* SMTP Port:* SMTP User Name:*
Emtp.sendgrid.net 587 apikey
SMTP Password:* Confirm Password:* Enable SSL*

Yes b
Email From Address:* Email From Display Name:*
noreply@riskscreen.com SENDGRID TEST

Update Email Setting Test Email Go back

Delete Email Setting
Delete Email Setting
The test email will look like this:
Test Email

Millbridge <riskscreentest@millbridge.systems=
To @ Lucie Crick

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Caution: External (riskscreentest@millbridge.systems)

First-Time Sender Details

This 1s a test email.

Email domain settings sit at the Business Unit level, meaning that you can configure a domain for
each Business Unit, if you wish to.

If you are using Business Units and wish to add an additional email setting, navigate to the Business
Unit management page from the Home Screen, once you have created all the desired email domains

following the process outlined above.
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Risk

Discount Category
Flag Category

Business Units
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You will then see the full list of all available Business Units. Click into the one you wish to add an
email domain to and select the correct one from the drop-down list.

Only one Email Domain is permitted per Business Unit.

Edit Business Unit: Default

Business Unit Name*

Default

Description”

Default

Send Data Collection Emails From*

noreply@riskscreen.com

noreply@riskscreen.com
noreply@riskscreen.com
noreply@riskscreen.com

4 Go back

Identifier

Delete Business Unit

Delete this business unit P

OnBoarding a Prospect

Prospect Management

In prospect management you can view current prospects as well as add new ones. To
search for an existing prospect; search for the name and from there you can view their data

and OnBoarding status.

If you wish to add a new prospect, click ‘Add prospect’ and complete the corresponding

fields:

VERSION: 3.4
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Create Prospect 4 Go back

Last Name / Corporate Name:* First Name: Middle Name: Prospect Reference:

©Onboarding Type:* Email Address:* IMobile Phone: Status:*

~ Active A
Handled By User Group:*® Handled By User* Handled By Supervisor* Handled By Manager®

v v All v All s
Handled By Director* Allow Manage Prospect® Allow KYEB Lookup:*
All ~ Yes b No v
Field Description
Last Name hgfé Name of prospect; full name if prospect is acompany — mandatory
First Name First name of prospect if person
Middle Name Middle name (if required) of prospect if person

. The category of person/entity you wish to assign the prospect.

OnBoarding . oo : ) .
Type OnBoarding Type classifies the information you will request from the

prospect.
Mobile Phone Prospect contact number
Email Address Prospect contact email address

Handled By User Group assigned to this prospect’s OnBoarding processes

User Group

Handled By User within assigned user group to oversee prospect’s OnBoarding

User Group processes

Status Alctive/Inactive denotes whether ongoing active screening should take
place

Once the prospect formis completed your prospect will appear on the ‘Manage OnBoarding’
list.

To submit a prospect for OnBoarding you must set the OnBoarding type you wish the
prospect to be submitted with.

Once a prospect is added, you can then start the OnBoarding process for them by selecting
‘Create new OnBoarding for this prospect’.
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Prospect has been added.

Prospect: Test user 4 Go back

Prospect

Name: Test user 1D: 720638 Edit | Delete
Onboarding Type: Onboarding Demo Journey Date Added 05 Jan 2024

Mobile: Email: tommymcclean064@gmail com
Prospect Status Active Prospect Ref:

Handler Group: Admin Group Manager: All

Handler User: Tommy McClean Director: All

Supervisor: All

Onboardings

MNo onboardings could be found.

Create onboarding P Go back Search prospects B Search prospect groups B Create prospect group P

You will then have the option to add a note to the OnBoarding.

Create Onboarding 4 Go back

Notes:

Create Onboarding Go back

Prospect Relationships

For any given reason it might be necessary to link two prospects into a relationship. This
might be individuals or entities or a mixture of the two. You can do this at anytime after you
have created the Prospects, but it is likely you will be required to do this at the start of the
OnBoarding process.

You can now link any two prospects and see an overall Risk Rating based on the highest of
the two.

Assuming you have already, individually, created your two prospects, then to begin to create
a joint relationship between the two select ‘Manage Prospect Groups’ from the task bar at
the top of the page. Or, alternatively, from the landing page of KYC360 OnBoarding.
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Prospect Onboarding ~

Manage Onboardings g PROSPECT ONBOARDING
4

Manage Prospects

Manage Onboardings
Manage Prospect Groups

Reports
Bulk Upload
Add Prospect
{
Initiate Corporate Onboarding I:E‘.I PROSPECT DATA
Lot
i
Onboarding Types Manage Prospects
Prospect Relationships
Manage Prospect Groups
Risk Override Reasons
Bulk Upload
List Groups
! Add Prospect
Reports Initiate Corporate Onboarding

The next step will be to ‘create new prospect group’.

Create Prospect Group 4 Go back

Name:* Description

Create Prospect Group Search prospect groups P Go back

Here you can create an identifier for your new prospect group. The name and description of
the group will appear on the joint Risk Assessment reports for OnBoarding.

Once Name and Description are agreed you will have created an ‘empty’ group. You can
now add existing prospects to this group.

Prospect group added successfully. x
Prospect Group: Joint Account 4 Go back

Add an existing prospect B Details B Search prospects B Search prospect groups P Search onboardings P

Search for your existing prospect. You can set the search terms to look for first, middle, or
last name and whether your desired prospect is active or inactive. It would be handy to have
the submission ID of the specific prospect you wish to add to the relationship though, in case
you have more than one prospect journey for the same named client. — If, for example, the
clientis being OnBoardinged through different OnBoarding types due to different financial
interests or jurisdictions.
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Add Prospect To Group 4 Go back

Search Name/Term: Search On:* Match Type:* @ Prospect Status:*

Johnson Last name e Starts with v All v
Bulk Imported: Rows Per Page:

View All A 100 A

Search Prospects Go back

Total Records: 353  Page 10f4 << First < Previous Next =

[0

Prospect Search Results

Go to Page p

Handled

Prospect Handled
Id . Onboarding Type Interface Reference Email By User Status Add
Name By User
Group
oris )
: Handler Jennifer :
450010 Person nealking@kycglobal.com Group Ommer Active Add
Johnson
Boris Handler
450048 Beneficial Qwner sherjeelaman@kycglobal.co... Group Lucie Crick | Active Add
Johnson
Boris Admin Jennifer
Person 9546971982 markcobby@kycglobal com Active Add
— Johnsen kI Group Ommer

Once you have the prospect that is destined for the prospect relationship, you may ‘Add’ to
prospect group, using the option in the table as shown above.

You will then be asked to select the relationship your chosen prospect will share within the
group. The names of relationship here can be pre-set, as required, and are only a away to
organise the group you are creating. They will not affect hierarchy, journey, or relationship
type in the OnBoarding system.

Add Prospect To Group

Prospect
Name: Boris Johnson
Onboarding Type: Person
Mobile: +447829900800
Prospect Group(s): JOTEST

JO TEST Group 9
Prospect Status: Active
Handler Group: Handler Group
Handler User: Jennifer Ommer
Supervisor: All

Prospect Relationship:*

(None)

Parent Prospect®

v (None)

[8{0]0]
CREATE

Direct Ownership Percentage:®

Director & Secretary

Founder
General Manager
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You will then be taken back to the Prospect Group page, for the option to select another
prospect.

Once you have completed your Prospect Management, you can proceed to the Data
Collection phase.

Data Collection

The first stage of the OnBoarding process will be the data collection; from this page you can
send a data collection request to the prospect and view its status.

Prospect: Test user { Go back

Prospect

Name: Test user 1D 720638 Edit | Delete

Onboarding Type: Onboarding Demo Jourmey Date Added: 05 Jan 2024

Mobile: Email tommymcclean064@gmail.com

Prospect Status Active Prospect Ref

Handler Group: Admin Group Manager: All

Handler User: Tommy McClean Director: All

Supervisor All

Onboardings
Stage/Status Risk Score EIDV Reference Date Created Edit Delete
Data Collection Pending Approval 05 Jan 2024 Edit Delete

Create onboarding p Goback  Search prospects B  Search prospect groups B Create prospect group p

By clicking into the data collection area, by selecting Data Collection, you can see what data
collection requests have been made and any received submissions, as well as any
submitted documents.

Your submitted requests to prospective clients will have a submission request ID. By this you
will be able to identify your prospect’s progress.

Data Collection Requests

Request ID Expiry Date Action Sent On

22347159d-e4f1-42e1-9e9c-1c3d705de30a Edit | Delete | Resend | Nominees 05 Jan 2024 03:42:36

Create data request p Go back Search prospects B Search prospect groups B Search onboardings P
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Dat Identity Verificati Identi Ci li
ata entity Verification lentity S ompliance
Approval Approval Approval

Prospect

MNarms: Test user 1D: 720638 Edit | Delete

Onboarding Type: Onboarding Demo Journsy, Date Added: 05 Jan 2024

Mobile: Email: tommymeclean0&4@gmail.com

Prospect Status: Active Prospect Ref:

Handler Group: T - Manager: Al o
Handler User: Tommy McClean {fommymeccle.... b Director: All hd
Supervisor: Al -

Update Handlers View Onboarding Report Download Onboarding Report Data Colleclion Audit Report

Data Collection Requests

Request ID Expiry Date Action Sent On

£234f59d-e4f1-42e1-9e9¢c-1c3d705de30a Edit | Delete | Resend | Nominees 05 Jan 2024 03:42:36

Create data request p Go back Search prospects B Search prospect groups B Search onboardings |

Onboarding Data

Personal details :

Mame : Date of birth - Couniry:

Save Onboarding Data

To request the datafrom a prospect you can create a new data collection request and add a
customised message to the prospect as well as an expiry date for the data collection.

dd/mmiyyyy (] v
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Create Data Request: Test user - Onboarding: 559635 4 Go back

Email Templates:

IMessage *

Font ~ Formatting Font size ~

Expiry Date:

dd/mmiyyyy [m]

Create Data Request Preview Email

<>

=]
=
m
I
lih
1]
il
fii

Placeholders ~ B I

Go back

What your Prospect will receive

When you send the Data Collection link to the Prospect, they will first receive an email with
the custom message you have set as mentioned above. The email will contain the link that
they should click on to be taken to the Data Collection form. (see below for creating a

hyperlink for this email)

Onboarding Data Request nbox x =

KYC360 <noreply@riskscreen.coms
tome w

3:49AM (0 minutes ago) v (@ “

Please complete this form by clicking the below link:

https://stguat-batch.riskscreen.com/onboardingdataexternal/index/fMchHQ--plus--
JTmjJ--plus--NYgpajo8legORXSomL3--plus--
evOJyQyqMQAMwgfOQsksFhENDkOdEYNG2AqtNo8wVIDZIhixRhILxTULOEbmMA
L1J4xJWre2MFmESnuJi?prospectid=sJ0--slash--kWmOgGyy7ASLRAG--slash—
phEG0dFVDHS0I--plus--e2plJ166F 3--slash--y0h4j8zsN2--plus--
2zrqDU0c8rgGfagWeaonboardingid=VeXxIMOgDftllyrQPfbO9JV7tDMCMS
ZgEWwY4czNIH5ae2q2x0ls6q3LpLL RwmXOb1L 1xvxn&kycuser=
03bc654umBXOxnshHuUiVXIMYnpuzW59igw3GgyRzK5hrr52FtQnGZj--plus-—-
TINNSmYtnlFdYdJIVBkuZDwu--slash—-BOwdQYWqGjVb7lodPvVg&email=
3Zs3VsJ4aflDEIBGEcNT4ortogGaDJzi6SE9DHINDs3R8PGJt--slash--
pyBouolXMjVnfCXnJeptsH1XFF9aMJCrKWE 34gXFAGHRVPMw%253d%253d&
BusinessUnit=10

The link will take the Prospect to a KYC360 log-in page that requires a 6 digit code. The act
of clicking on the link triggers the code to be sent to the Prospect’s email address. For
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security reasons this code is valid for 60 mins, at which point if the form is not completed the

Prospect will be returned to the log in screen and a new code will also be generated and
sent.

Enter Verification Code

Enter KYC360

If you have not received an email with the verification code, then
please click here to send a new verification code to your email.

Please check your junk email folder if you don't see this email in your
inbox.

If you are experiencing problems, then please contact your
administrator or email support@kyc360.com.

Verification Code inbox x

KYC360 <noreply@riskscreen.coms
tome =

Your one-time verification code is: 760010

Your Prospect will then be taken to the Data Collection form, as you have configured it, as a
part of the platform that is externally facing. It will look something like the below, with your

personal customer message featured instead. They will then need to work through the
guestions in the form.

Onboarding Data

Data Collection Progress : Not Started

Personal details:
Name: Date of birth: Country:

Tommy Test dd/mm/yyyy UNITED KINGDOM v

Save And Conﬁnue o

Once the form has been completed, they can submit using the appropriate button. If all the
required mandatory fields are filled in the form will submit successfully.
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When your Prospect comes to add the documents, you have stipulated they should share
they will see options similar to the below. The maximum file size is 50MB and documents
should be uploaded in either .pdf or .jpeg format. They will need to select the number of
documents they plan to upload (unless you have dictated that a certain number and type of
documents are mandatory).

A thumbnail of the document will display as below if one is available. Mandatory documents
denoted by red asterisk.

Documents

Image | Type Mandato View Edit Action

g B v Image

) i View
Proof of Address No Edit Delete
| PDF| Image = —

Register of Directors N View Edit let

Register of Directors [s] Edi Delete

| PDF| Image

Add onboarding document P

Once your Prospect has submitted the Data Collection form successfully, you (as the
Handler) will see the submitted information appear within the RS OnBoarding platform.

The OnBoarding will have moved to the Data Approval stage. You then have the option of
reviewing their submission, including the Risk Score that will be applied from any Risk Rated
categories and, if necessary, adding any more documents that you see fit.

Data Approval

After a customer has submitted their data, the OnBoarding will move on to the Data Approval
stage. This is where the OnBoarding data is approved by the Handler, or auto approved, if
this is set up in the configuration of the OnBoarding type. The attributed Risk Assessment
will be based on the submitted data available in relation to the potential risk assigned to each
property value. The approver can then approve or reject the OnBoarding data presented and
add a note if required. Auto approve functionality can also be set based on Risk, except in
cases where the highest Risk Assessment is returned.
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Data Validation

Data Validation Score

Risk Assessment

Automated Risk Score

Personal details - Risk: Standard
Property Value

Country UNITED KINGDOM

Company Information - Risk: High
Property Value

Registered company?

Approve Onboarding Data Reject Onboarding Data Go back

ONBOARDING USER MANUAL

Valid

High

Risk Score

Standard

Risk Score

High

If you stipulated your prospectwould need to provide additional documents, you will need to

approve them at this stage.

Internal Use Properties can be used, if configured in the OnBoarding type, as Hidden Fields.
They are hidden from the external form and intended to be completed after the Prospect has

submitted their data, in the Data Approval stage.

If the Hidden fields are carrying Risk values that will affect the outcome of the Risk

Assessment the Risk Assessment will be recalculated, including all the information when you

click Save in Data Approval stage.

Documents

View .
Image | Type Mandatory | Hidden Externally Edit

Image
View N
Proof of Address No No dit

Por| image
Register of Directors No No View Edit

CPor image

Add onboarding document P

Submit For Approval G0 back Search prospects B Search prospect groups P

Search onboardings P

Action

Delete

Delete

The data approval stage will reflect what has been set at the collection stage. Therefore, this

section could be extensive in response to the level of

Override Risk Score

detail required.

Itis now possible for a handler or supervisor to override the risk rating given to a prospect at

any stage, from data approval to compliance approval.
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Each risk override willrequire justification added. Any amendments that have been made, and
by whom, will be displayed in a tabular form.

This feature enables greater flexibility around risk rating. The change adds an optional
additional human-interaction layer. It also requests that you add notes to document the
reasons, or justifications, for the override.

Itis possible to override the risk rating given at any stage from data approval to compliance
approval.

Risk Assessment

Automated Risk Score o High

Personal details - Risk: Standard
Property Value Risk Score
Country UNITED KINGDOM Standard

Company Information - Risk: High

Property Value Risk Score

Registered company? Ma High

Approve Onboarding Data Reject Onboarding Data Go back
Override Risk Score

Override Risk Score:® Reason:

~

Motes:*

So, if you were wishing to change a risk rating from High to Low, for example, changing the
Override Risk Score in the drop down (this will show you all the currently unselected Risk
Ratings) will allow you to do this.

Override Risk Score
Override Risk Score™

~

Standard
Medium
Special

Once you click on “Override Risk Score” your prospect’s Risk Assessment will then display
like this- with all the reasons given and justifications added as part of the display.
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Data Validation Score

Risk Assessment

Automated Risk Score

Amended Risk Score

Personal details - Risk: Standard
Property
Country

Company Information - Risk: High

Property

Value

UNITED KINGDOM

Value

ONBOARDING USER MANUAL

Valid

High

Standard

Risk Score

Standard

Risk Score

VERSION: 3.4

Registered company? Mo High

At each stage in the OnBoarding process, you will now be able to see when any
amendments have been made, and by whom, to any given prospect.

Risk Score Amendments

Previous
Risk

Risk User Date Reason Notes
Score
Score

Tommy
y TestRisk test
05 Jan 2024 04:52:57 s &

McClean E 5

High Standard

At the screening stage of the OnBoarding process this prospect will now be screened
according to the amended Risk Rating and associated criteria.

An override will always follow the higher risk score.

Given an amended Risk Score, the prospect will then follow the approval requirements, at
the compliance stage, denoted by the higher Risk Rating. In the below example the Prospect
will follow the pathway set for Special level of Risk.

Risk Assessment

Automated Risk Score Medium

N

Amended Risk Score o Special

This is also applicable if the amended rating is the lower of the two (or more) ratings
available.

In the below example, the Prospect will follow the pathway set for Special level of Risk too,
as it is the highest rating.

KYC360
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Risk Assessment

Automated Risk Score o Special

Amended Risk Score o Standard

List Based Options for Risk Override

There will now be a drop down of configurable list options for Risk Override. You will be able
to add the most often used reasons that a risk might be overridden, from within your usual
prospect processing. The reason will be recorded, along with the time stamp and user that
chose to override, as previously shown for Risk Override. There are no limits on the number
of times a Prospect could have their Risk Assessment amended or overridden.

This list can contain as many or as few reasons, as required by the client. This can be
configured to reflect the client’s needs.

Override Risk Score

Override Risk Score:™ Reason:

v

Notes:*

Identity Verification

The identity verification stage of the process is where the eIDV submission results are
shown along with submitted documentation. There is also the option to create a manual
submission for the OnBoarding.

Additional detail shown when Address Verification is required.

In the display of results once the elDV checks have been submitted, additional details are
displayed, if an address verification has been undertaken. KYC360 OnBoarding will now
mirror more closely the info displayed in ID Pal whereby you can see the match/flag status of
all the address and ID verification information in one table. Display will show as below.
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Submission | UUID R hone Gender Plate of Bleth |- Y CU | Acccass
Score Birth Line 1

2635790 50fa8dad 0 I - India View

Check results for submission: 2635790:

Country View

Facial Match Check = Document Check Address Check Name Match Check = Date of Birth Check Liveness Check
Actual Score: 93 Please check the detailed reason below in Address Firstname and Date of birth is empty
Verification Message box lastname does not
match

I FGAGHPAE] .- 1. Ao AproveExciusion Pass

Documents for submission: 2635790

Prospect
DoGaiontT Document- Document- Selfie Prospect Document Record Dats Document
ype Front Back Record Name = Name . Date of Birth
of Birth
1 KUNAL LUTE
e
Document? 1 5% Tﬁ ﬁ Prashant Mane | SUNIL/AIRI 1
Issuer Code# N LI All11AAR
Issue Date#
Expiry Date#
B
Passport 4=8
===, e J
Proof Of Address
| POF |
Additional Documents
| POF |

*Click on image/document thumbnail to view the image/document

Address Verification Messages

Information
No match was returned from the database checks

Manual Review: Amanual review of the customer address is advised

At this point, the elDV submission must be approved by the Handler assigned to the
Prospect. If approval cannot be given the Prospect OnBoarding should either resend the
elDV app link back to the prospect for further/additional submission, or reverted to an earlier
stage, whichever is appropriate.

This is the secondary stage of approval for the identity verification where the Handler can
review the submitted identity information and either approve the submission and move the
prospect forward to AML screening or reject the verification.

If the elDV checks are approved the prospect will then move to the Screening stage.

Screening

The screening stage allows you to conduct AML screening of your prospects against the
Dow Jones database.

Hits that KYC360 identify during the screening process are referred to as potential matches.
The potential matches section of the screening stage shows all potential matches for the
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customer that have been flagged from the Dow Jones records using the screening criteria

that was set previously.

Screening

Prospect Details

Name: BORIS JOHNSON ) SF440A5C-B367-49E3-9785-A5D3682C8CED
Reference:

Gender: Unknown Reports

Date: - Date Added: 05 Jan 2024

Client: File Critaria: Person Medium Risk

Handler Group: Admin Group Risk: Low

Handler User: Tommy McClean Client Entity Status:  Inactive

Potential Matches

Bulk Match b
Meta | Metadata Match Handler Date
Match N D ] Match? Handler U
ch Hame ow atehtie Bump | Matches | Characteristics Group andier User Generated
ALEXANDER BORIS DE PFEFFEL Tomm
358508 100.0% 0 PEP, WBL Admin Group McCIes;n 05 Jan 2024
JOHNSON
BORIS JOHHNSOM 12324461 | 100.0% 0 WEL Admin Group Temmy 05 Jan 2024
McClean

Flagged Matches

No flagged matches were found

Discounted Matches

No discounted matches were found

The flags you select will accept, discount, or require further comment on the risk presented,
as below:

=

Discount the match as not relevant.

n

Flag the match as relevant but is acceptable.

Flag the match as relevant and is not acceptable. Flagging a match potential
as not acceptable requires that you complete the note field to justify the
decision.

-

By clicking into the potential matches presented you can see the details of the screening
results for each. This will help you identify a true match to your prospect.

KYC360
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Prospect Details 4 Goback

Narne: BORIS JOHNSON 5F440A5C-B367-49E3-9785-A5D3682C8CED
Reference:

Gender Unknown Reports

Date: - Date Added: 05 Jan 2024

Client: File Criteria: Person Medium Risk

Handler Group: Admin Group Risk: Low

Handler User: Tommy McClean Client Entity Status:  Inactive

View Prozpect Reporis Download Prospect Repori

Match Details
Match not relevant Relevant match-high risk [ Relevant match-very high risk
ALEXANDER BORIS DE PFEFFEL JOHNSON 4 Potential Matches 0

v | it or o

Overview  Aliases (7)  Details

See Previous Roles

Related {36)  Comments

Members of the Mational Legiz'sture

Prime Minister of the United Kingdom Heads & Deputies State/National Govemment 24 Jul 2012 - 06 Sep 2022
Secretary of State for Foreign and Commonwealth Affairs Mational Government Ministers 13 Jul 2016 - 09 Jul 2018
Minister for the Civil Service National Government Ministers 24 Jul 2019 - 05 Sep 2022
Minister for the Union Mational Government Ministers 24 Jul 2018 - 06 Sep 2022
Member, Houge of Commons Members of the Mational Legislature 07 Jun 2001 - 04 Jun 2003
Member, House of Commons Mambers of the Mational Legisiature 07 May 2015 - 12 Jun 2023
First Lord of the Treasury Senior Ciwil Servants-MNational Governmant 24 Jul 2018 - 06 Sep 2022
Chairman, Metropolitan Police Authority (MPA) State Agency Officials 01 Oct 2008 - 27 Jan 2010
Deputy Chairman, Conservative Party Paolitical Party Officials 01 Jul 2002 - 01 Jul 2004
Leader, Conservative Party Poliical Party Oficials 23 Jul 2012 - 05 Sep 2022
Mayor of London City Mayars 02 May 2002 - 05 May 2015

Type: Person

Citizenship: United Kingdom Date of Birth: 19 Jun 1964

The table below contain
section when you click i

Column
Match Name
Dow ID

Match %

Meta Bump

Meta Data Matches

Match
Characteristics

VERSION: 3.4

s detailed information of columns shown in the potential matches
nto a potential match.

Description
Full name of the Dow Jones record.
The Dow Jones Id of the record.
Average similarity % returned by the Dow Jones record for the
name matching section of the screening process.
Higher scores indicate a higher probability that the potential match
is a true match.
Shows customer information other than names that matched the
Dow Jones record.
e Date
e Country
Classification of the Dow Jones record.
e PEP (Politically Exposed Person)
SAN (Sanctioned)
RCA (Relative or Close Associate)
AVM (Adverse Media)
WBL (Watch/Blacklist)

KYC360
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Column Description

Handler Group The user group the potential is assighed to for review.
Handler User The user the potential is assigned to for review.

Date Generated The date the potential was identified.

In this way the reviewer can decide whether a true match has been found, and if so if there
are any further steps required before sending the prospect to the final stage of compliance
approval.

At this stage you will also see all the Risk Assessments that have been given to your
prospect and changed by handlers or supervisors along your prospect’s OnBoarding
journey.

Risk Assessment

Automated Risk Score o Very High

The automated risk score will be based on the OnBoarding type set and the data collected
fromyour prospect. The human interaction element is still available at this stage and you can
amend the Risk Assessment Score by completing the Override Risk Score section. As
before thereis adrop down that will allow you to fill in any Risk Score that does not currently
in your results.

Override Risk Score

Override Risk Score:* Reason:

A w

Notes:™

You will then see displayed the Automated Assessment, the Amended Assessment and any
notation that has been added. If this prospect is a part of a relationship group this will be
shown here

Risk Assessment

Automated Risk Score Very High

Amended Risk Score o ' High

Compliance Approval
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Compliance Approval is the final stage of the OnBoarding process where the screening and
all other data up to that point is reviewed and the OnBoarding is either approved by the

Handler or sent for required approval from the individuals named on the permissions journey
and depending on the risk rating received. This could be up to 10 eyes on for final approval

or rejection.

Revert To Screening Stage Revert To Identity Verification Stage Revert To Data Collection Stage Go back

Onboarding Approvals
User Status
Handler: Tommy McClean Approved
Supervisor: Tommy McClean Approved
Manager: Tommy McClean Rejected

Compliance Approval

Date

29 Dec 2023 05:23:02

29 Dec 2023 05:25:19

29 Dec 2023 05:26:56

Notes

Approved

Correct

Reject - more information needed

Approve / Reject Onboarding

Handler Notes*

Action:* Update Client Entity Interface Reference On Approval-*
Approve v 5CBD615E-1597-4F6B-A93F-D5D1168C 1619

APl Snapshot Type™

None v

—

Revert To Screening Stage Revert To ldentity Verification Stage Revert To Data Collection Stage Go back

Downloadable Reports

Data can be exported from a single OnBoarding Prospect from the Prospect OnBoarding

page, as shown below.
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161

Onboarding: 559635 { Go back

Data Identity Verification |dentity

Approval Approval
Prospect
Name: Test user 1D:
Onboarding Type: Onboarding_ Demao Journey Date Added:
Mobile Email:
Prospect Status Active Prospect Ref
Handler Group: Admin Group - Manager:
Handler User. Tommy McClean (tommymccle... - Director:
Supervisor: All -

Screening

720638 Edit | Delete
05 Jan 2024
tommymcclean064@gmail.com

All

All

Compliance
Approval

T

The report will download in pdf format and display all the information displayed on the
Prospect OnBoarding page. Details will be shown with a date stamp of downloaded date, as

below.

KYC 360 Onboarding Report: 5659635

Data
Approval

Prospect

Name: Test user

Onboarding Type: Onboarding Demo Journey
IMobile:

Prospect Status: Active

Handler Group: Admin Group

Handler User: Tommy McClean
Supervisor: All

Data Collection Requests

Identity
Verification

Identity
Approval

1D

Date Added:
Email:
Prospect Ref:
Manager:
Director:

05 Jan 2024
Screening Compliance
Approval
720638
05 Jan 2024
tommymcclean0s4@gomail.com
All
All

If the Prospect is fully OnBoardinged, this will be displayed in the status bar, replicated on

the downloadable report.
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Onboarding: 559184 4 Go back

Prospect
Name: test 1D: 720098 Edit | Delete
Onboarding Type: Onboarding Demo Journey Date Added: 28 Dec 2023
Maobile: Email: tommymecclean064@gmail.com
Client Entity Ref: 7B8344D02-77C1-4942-AFBF-D2AT146FETDT
Prospect Status Onboarded Prospect Ref:
Handler Group Admin Group IManager: All
Handler User: Tommy McClean Director: All
Supervisor: All

View Onboarding Report Download Onboarding Report Data Collection Audit Report

The report will include all the information connected to the Prospect, including elDV checks

info and

Batch run details

Baleh iderilifer: 1514 Star Gine: 27 Aug 2020 18206 Prospect searched: Na
Baich ideriifer: 1518 Start ime: 2B Aug 2020 18:06 Prospect searched: e
Baich ideriifer: 1522 Start time: 20 Aug 2020 18:07 Prospect searched: e
Baleh iderilifer: 1526 Star Gine: 30 Aug 2020 18203 Prospect searched: Na
Balch ideritifer: 1530 Stan Gine: 31 Aug 2020 18:03 Prospect seanched: N
Baich iderbifer: 1534 Siart G 01 Sep 2020 18:07 Prospect searched: e
Baich ideriifer: 1538 Start ime: 02 Sep 2020 18207 Prospect searched: e
Baich ideriifer: 1542 Start time: 03 Sep 2020 18:06 Prospect searched: e
Baleh iderilifer: 1546 Star Gine: 04 Sep 2020 18207 Prospect searched: Na
Baich ideriifer: 1550 Start ime: 05 Sep 2020 18:08 Prospect searched: e

screening results, all screenings will be available for audit purposes.

Manage OnBoarding

Filter by OnBoarding Type to see all Types created. Clicking on a single Type will then
display all Prospect Journeys associated with that Type. Selecting View All will show all
Types that have associated journeys.

Manage Onboardings

Onboarding Type:

View All v

Filter by OnBoarding Stage/Status will allow a view of all Prospect Journeys, on all Types,
that are at a particular stage. The stages that can be filtered on are shown below.
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Onboarding Stage/Status
View All v

View All

Data Collection

Data Approval
Identity Verification
|dentity Approval
Screening
Compliance Approval
All Active Yy
Awaiting Handler Submission
Awaiting Handler Approval
Awaiting Supervisor Approval
Awaiting Manager Approval
Awaiting Director Approval
Onboarded

Rejected

The difference between ‘View All' and ‘All Active’ is whether the Prospect has been fully
OnBoardinged or not. If it has, the Prospect will appear in ‘View All’, but not in ‘All Active’.
This refers to whether the OnBoarding journey is Active, rather than whether the ongoing
screening is Active.

It is ‘OnBoardinged’ status that will remove a prospect from being displayed by the ‘All

Active’ filter.
ID: 450197 Edit | Delete
Date Added: 28 J]an 2021
Email: luciecrick@kycglobal.com
Prospect Status: Onboarded
Prospect Ref:
Client Entity Ref: BE8B1CF3B-E23E-4A57-8508-0CBF51499F2A

In this case it is then possible to filter by ‘OnBoardinged’ to see these completed Prospect
Journeys.

Filter by Handler Group will easily show which journeys, across all Types have been
created by which Handler Groups. This will include all journeys at all stages.

Filter by Handler User will allow a view of which journeys have been created by which
Handler Users. This will include journeys at all stages. Filter by all Users, as required, or
View All to display all journeys.

Filter by Data Collection will create a search to specifically see any OnBoarding Journey
that is at Data Collection stage, and what that status is. Filter options are as shown.

Data Collection

View All v

Request Not Sent
Request Sent
Request Expired
Submission Received

This can be used to easily gain specific information about a particular Prospect

Journey/s that is waiting in the Data Collection stage.

Filter by Risk allows all Prospect Journeys with Risk Assessments to be shown

and filtered by their Risk Category. The Risk Ratings will be set at the creation of the
OnBoarding environment by the customer. The results will be displayed with the relevant
flags in the columns below.

For example, selecting View All under Risk, but filtering by a particular date range might give
the following results:
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Risk

View All v

Standard

Medium

High V!
Special

Upgraded

Downgraded

Days

Onboarding Type | Prospect Risk Stage/Status Date Created SIL:(:t gf::';er Handler User Report

Action

o P N . _— . .| Admin . .
Beneficial Owne Accent test Data Collection 05-0Oct-2020 ~rou Sherjeel STAGING Download
afoup .
o - . - Awaiting Handler . o | Admin - - - -
Beneficial Owner | Approval Test cre e 21-0ct-2020 3|7 Sherjeel STAGING Download
Submission Sroup

Handler

Benefidal Owner | Boris Jonnson Data Approval 06-Aug-2020 178

N

1o Rajkumar STAGING Download
Group -

Filter by Identity Verification will allow a view on where in the elDV journey any given
Prospect is. Filter options are as shown. This will enable you to easily check where the
Prospect is in the progress of the elDV stage.

Identity Verification:

View All v

App Link Not Sent

App Link Sent

Submission Received - Pass
Submission Received - Fail
Submission Received - Flag
Submission Received - Alert
Submission Approved
Manual Submission

Filter by Screening will allow selection of Prospects that have been assigned specific
screening results. The categories, which correspond to the options available when allocating
any flag as result, are as follows: Filtering by ‘All Hits’ to see all available results, or by
‘Outstanding Match Potentials’ to view all match results that are pending human interaction
to assign a category.

Screening:

View All ~

Auto2FlagCategory

Auto3FlagCategory

dgadg

Irrelevant

new flag

newoneflag

Relevant Acceptable - Domestic PEP
Relevant Acceptable - Generic

Relevant Acceptable - Related Close Assoc
Relevant Acceptable - Standard Risk PEP
Relevant Not Acceptable - Country Risk
Relevant Not Acceptable - Generic

Relevant Not Acceptable - High Risk PEP
Relevant Not Acceptable - Related Close Assoc
Relevant Not Acceptable - Reputational Risk
Relevant Not Acceptable - Sanctioned
Relevant Not Acceptable - Watch/Black Listed

Filter by Category will provide the ability to search through all prospect journeys by their

age, or how long since they had any interaction from a user. The Category filter should be
used in tandem with the ‘Age Filter’ Or the Date Filter, if you wish to search by a specific
date range.
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Category:

View All ~

Onboarding Commenced
Onboarding Completed
Onboarding Rejected
Onboarding Duration

Minimum Time Since Last Action
Maximum Time Since Last Action

T EYd
Age

View All

1 day

5 days
10 days
15 days

1 month
3 months
& months
1 year

Category: Age: Date From: Date To:

Onboarding Commenced v View All v dd/mm/yyyy (m] dd/mmiyyyy [m]

Age Or Date is
required.

All options available in the Manage OnBoarding Filters:

Manage Onboardings 4 Home

Onboarding Type: Onboarding Stage/Status: Handler Group: Handler User:

View All v View All v View All v View All v
Data Collection: Risk Identity Verification: Screening:

View All v View All v View All v View All v
Category: Age: Date From Date To: Reporting Mode:

View All v View All w dd/mm/iyyyy [m] dd/mm/yyyy [m] No ~
Risk Model Type: Risk Factor Override: Bulk Imported: Prospect Group:

View All v View All v View All v View All v

Rows Per Page:

100 v

Before clicking search OnBoardings you can specify how many rows to display on each
page.

Rows Per Page:

100 v

In the search results you can navigate pages backwards and forwards by clicking on the
relevant buttons:

VERSION: 3.4 KYC360
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Total Records: 31,361 Page: 10f 314 =<First = Previous Next=

Onboarding Type Prospect

Reporting Mode

Reporting Mode:

No w

Yes

Risk Stage/Status

Last == Go to Page p

Days
Since
Last
Action

Handler

Group

Handler User

166

Lot Prospect
Risk | Report Gmﬁ:
Score P

If Reporting Mode is On: When the search and filter terms have been applied a table will
appear below with all filter parameters and summary of results.

Filters Applied
Onboarding Type

Risk

Category
Age

Filter Category

Beneficial Owner

All

Standard

Medium

High

Special

Onboarding Commenced
1 year

Export

Record Count
29

29

13

5

1

3

29

Dare of Report

O1-Feb-2021 14:33:38

All results will be displayed under the summary table in the columns below.

Filters Applied

Risk

Category
Age

Onboarding Type Prospect

Filter Category

All

standard

Medium

High

Special

Onboarding Completed
1 year

Risk

STP Approva Approval Test STP o
Person DE LIMA BAUER o
Handler Approva Handler TEST - sa o
Beneficial Owner Handler, Supervisor and M.. o
Person jay guillard o
PB New Client Joe Biden o
PB New Client John test Donald o
VERSION: 3.4

Export

Stage/Status

Onboarded

Onboarded

Onboarded

Onboarded

Onboarded

Onboarded

Onboarded

Record Count

20

3

5

5

5

20

Dare of Repart
Days
Since

t ted

Date Create Last
Action
29-0c1-2020 40
03-Aug-2020 23
29-0ct-2020 94
22-0ct-2020 102
24-Aug-2020 17
72
03-5ep-2020 151

O1-Fab-2021 14:36:55

Handler
Group

Handler
Group

Handler
Group

Admin
Group

Restricted
Permissions

Admin
Group

Admin
Group

Admin
Group

Handler
User

Arun
STAGING

Arun
S5TAGING

Sherjeel
STAGING

Sherjeel
STAGING

Jay

Guillard

Rajkumar

STAGING

Jay
Guillard

Percentage

100.00%
44.83%
24.14%

3.45%
10.34%

Percentage
100.00%
15.00%
25.00%
25.00%
35.00%

Report

Download
Download
Download
Download
Download
Download

Download

KYC360
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Export of any filtered search results is possible using the Export button, shown below. This
will export to MS Excel.

Contacting the KYC Global Customer Success Team
We have a helpdesk system that is supported during business hours (UK)

Email Address support@KYC360.com

VERSION: 3.4 KYC360
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