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1. Introduction 

The automation functionality for Know Your Business (KYB) search will allow a check for your 

client’s business against the government, or state, held registries in the relevant country to be 
performed. This will fetch results from that registry, pick a true-match based on name of 

incorporation and/or registration number and populate the retrieved information into the group 
within Onboarding. The related parties held by the registry, if available, will also be fetched and 

populated for the relative risk of those parties to be assessed. 

 

2. Configuring the Settings 

In the Configure Section, under OnBoarding Types, in the data collection stage of any 

OnBoarding Type you will now see the KYB automation settings. 

 

 

 

These settings need to be configured so that the automation features have instructions on how 

the results, or the related persons and companies, that are returned by the KYB search will be 

treated. 

a. KYB Autocreation Action 

This is the action that will be performed for all related parties returned by a search using this 

Onboarding Type. The options are: 
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The option highlighted is the most often used selection as this will allow the related party 
prospect to be pushed through to screening stage automatically, allowing the relative risk to be 

calculated without sending anything to that prospect. 

b. Handled by User and User Group 

This can be defaulted to use the User and User Group assigned to the parent, or lead prospect, 
in a prospect group. As shown below. Alternatively, this setting can be selected to be assigned 

to a particular User and User Group. 

 

For each of the types of related party (Person or Corporate Entity) there are separate settings, 

as the Onboarding Type will be necessarily different, due to the need to screen those parties 

against the different datasets held by Dow Jones. 

The setting configuration for each are the same, however, each requiring an Onboarding Type 

and offering the option for an email template to be assigned.  
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3. Using KYB Automation 

The KYB automation can be utilised internally (in the Onboarding platform) or externally (by the 

client/prospect being Onboarded). To access internally, first create a Prospect and a Prospect 

Group. 

 

You will now see a new option in the Add Prospect screen called ‘Allow KYB Lookup’, this 
controls whether the external element is shown to the Prospect being Onboarded. You will also 

need to add this Prospect into a Group. 

When you have created the Prospect and the Onboarding you will see the new KYB option 

appear within the Onboarding itself. 
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Clicking on the KYB Lookup button will take you to the new search screen, shown below. 

As Handler you will still need to enter the company name, and/or registration number, and 

country selection for the search to proceed. 

  

If you have both name and number information then the results will only have one option. If 

you only have the name you may see more than one option. Click search for the true-match 

option you intend to return.  
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The below screen with green success banner will be shown with a status of pending.  

NB. The search has an optional functionality to always choose the highest level of available 

search in a selected country. Ie. Pro, Standard or Cache (Pro being the highest) If this function 

is not enabled (at client level) the search performed will be Cache. 

 

The job of fetching and saving the results will run every 5 mins, so there may be a slight delay 

whilst your KYB searches are pending.  
 

NB.  Link Existing functionality happens automatically which means any new KYB prospect 
fetched from KYB Lookup will get linked to existing prospect in the group if there is a Full Name 

Match 

Once the search is returned the KYB fetch status message will display any issues with the 

process that have been encountered. It may be that the search was completed, and the 

platform was able to complete the action to save the results, but that something was incorrectly 
set up in the Onboarding Type configuration (such as mandatory fields required in a straight 

through process flow). This situation would cause the result to be saved but the auto-

onboarding process to be incomplete. 

A message like the below might appear in this circumstance: 
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In this example, all the prospects were created they were just not able to proceed to the data 
approval stage as the action assigned to this Onboarding Type dictates due to errors in the 

configuration.  

a. KYB in the external Prospect form 

If you select the option to Allow KYB Lookup when adding/creating a new Prospect, the 
Prospect will be able to perform a similar process as the internal one described above. In the 

external-access portal, containing the data collection form, the option is available by showing a 

button. Shown below. 
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The external Prospect will be shown the same options to select their business from the available 

results given a particular set of search terms. 

 

The difference for the Prospect experience is that they will not see the status box or any error 

messages displayed. Once they have selected and clicked search, the submission is complete 

and will show a green success banner and the search details below. 

This action submits the result to the Onboarding platform, allowing the handler to view and 

oversee the latter parts of the process, where necessary.  

 

Email alerts for the Handler are available for any failure in the designed process, either that the 

Prospect has not completed their search or that the functionality has failed as described above. 
This is defaulted to be on but can be turned off in the Onboarding Type configuration for KYB 

Autocreation. 
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